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Table 1 Classification of Occupations (ISCO-08) and Ghana Educational Level  

 

 

 

 

 

S/N Major Groups ISCO-08 Skill 

Level 

ISCED-

level 

Ghana Education  NTVETQF 

1 Managers 4th  6-7 MBA/MSc, M.Phil. PhD, D.Ed Level 8  Doctorate 

Level 7 Masters 

Professional/Technology 

2 Professionals  4th  6-7 BA/BSc Level 6 Bachelor 

(Professional/Technology 

3 Technicians and 

Associate Professionals 

3rd  5 HND Level 5  

HND 

4 Clerical Support 

Workers 

2nd 2-4   WASSCE/SSSCE/NVTI  

GCE/DBS/EET/MET/MVT/ 

CTC/CISCO 

Level 4 National Certificate II 

Level 3 National Certificate I  

5 Service and Sales 

Workers 

2nd 2-4   WASSCE/SSSCE/NVTI  

GCE/DBS/EET/MET/MVT/ 

CTC/CISCO 

Level 4 National Certificate II 

Level 3 National Certificate I  

6 Skilled Agricultural, 

Fisheries and Forestry 

Workers 

2nd  2-4 WASSCE/SSSCE/NVTI  

GCE/DBS/EET/MET/MVT/ 

CTC/CISCO 

Level 4 National Certificate II 

   Level 3 National Certificate I 

7 Craft and Related Trade 

Workers 

2nd  2-4 WASSCE/SSSCE/NVTI  

GCE/DBS/EET/MET/MVT/ 

CTC/CISCO 

Level 4 National Certificate II 

   Level 3 National Certificate I 

8 Plant and Machine 

Operators and 

Assemblers 

2nd  2-4 WASSCE/SSSCE/NVTI  

GCE/DBS/EET/MET/MVT/ 

CTC/CISCO 

Level 4 National Certificate II 

   Level 3 National Certificate I 

9 Elementary 

Occupations 

1st  1 Primary Level Level 2 National Proficiency II 

Level I National Proficiency I 
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1.1. Agricultural Sector 
 
List of Occupations and Skills Available in the Agricultural Sector of Ghana 
 

Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Accountant  Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

The accountant must possessed the following skills: 

 ensure  accounts controls  

 provide accounting policies and systems; 

 prepare and certify financial statements for presentation 
to management, 

 prepare tax returns,  

 prepare or report on profit forecasts and budgets; 

 Ensure there are sufficient funds  available to meet the 
day to day payments   

 Management of the company’s cash flow  

 Prepare daily transactions 

Accounts 
Manager 

Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

Ability to: 

 Maintenance of accurate and quality financial and 
accounting records; 

 Financial and accounting planning and budgeting; 

 Submission of accurate, timely and relevant records and 
reports; 

 Enforcement of relevant guidelines, rules and 
regulations relating to financial and accounting records; 

 Preparation, submission, interpretation and analysis of 
financial reports including final accounts timely to 
relevant stakeholders in line with the legal frameworks 
of the business; 

 Ability to use computerized accounting and financial 
systems to prepare, analyze and interpret results to 
meet stakeholders expectation; 

 Demonstrate high integrity and ethical practice, work 
under pressure, work under minimal supervision and 
ability to solve complex problems and spot business 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

opportunities; 

 Ability to work independently, teams, show professional 
expertise and apply relevant business knowledge in 
finance, accounting, auditing, agri-business 
management disciplines, etc; 

Administrator  -do- -do- -do- Ability to perform the following: 

 Day to day running of the company  

 Makes sure funds are available for the accountant  to 
disburse 

 He represents the company 

 Record all daily occurrences pertaining on the job 

Artisans Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

Ability to perform the following: 

 Supervised to install, maintains, inspects, and/or 
repairs farming plant and machinery, equipment or 
tool; 

 Supervised to perform activities associated with the 
maintenance, carpentry and painting works of farming 
buildings, facilities and structures according to 
organizational policies, procedures and standards and 
regulations; 

 Supervised to perform activities associated with 
bricklaying, block laying and concrete works according 
to organizational policies, procedures and standards 
and regulations; 

 Supervised to perform activities associated with 
plumbing, electrical, mechanical and physical works 
according to organizational policies, procedures and 
standards and regulations; 

 Supervised to perform activities associated with general 
cleaning, weeding, good housekeeping works according 
to organizational policies, procedures and standards 
and regulations; 

 Supervised to perform activities associated with basic 
and general farming, forestry, fisheries works according 
to organizational policies, procedures and standards 
and regulations; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Assistant 
Farm 
Manager 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

Ability to:  

 Assists in preparing strategic plans, farm work plans, 
budgets and schedules and harvest plan, ensuring 
timely flow and scheduling of farm yields and revenue; 

 Assist with field operations, land preparation, planting, 
maintaining, harvesting, storing, processing, marketing 
of farm products to the best buyers; 

 Directs and ensures that farm team operatives activities 
and tasks are completed in accordance with the 
strategic plan and work schedule; 

 Manages team operatives’ performance by providing 
training and feedback to ensure that they have the 
appropriate skills and attitudes for the assigned job 
functions and positions; 

 Ensures that team members safety, health and well-
being by promoting individual awareness of hazards 
and training them on safety skills on the job; 

 Ensures that adequate supplies, consumables and 
equipment are available at all times; 

 Ensures timely procurement, repairs and maintenance 
and disposal of farm plant, machinery and equipment 

Agri-business 
Management 
Specialists 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

Ability to: 

 Work closely with relevant stakeholders to develop a 
business and market development approach to support 
the value chain systems in the country; 

 Develop and improve the capacity of project’s 
beneficiaries to identify sustainable and cost-effective 
agricultural, horticultural, forestry or aquatic and 
fisheries economic opportunities and understand and 
implement a demand-driven, commercialization 
approach to business enterprise based on access to 
markets and consumers, financial support and 
innovation; 

 Identify and assist in coordinating relevant capacity 
building interventions (training, workshops, mentoring, 
coaching, etc) in decision making models and tools for 
market analysis focusing on value chain system, 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

participatory needs assessment, participatory action 
planning, sub-sector analysis, etc for clients and 
subordinates; 

 Provide technical capacity programme on business-
related concepts in the entire value chain system of 
agricultural, horticultural, forestry or aquatic and 
fisheries focusing on factors of production, costs of 
production, quality control, market standards, 
opportunity costs, gross margin and profit analysis, 
return on investments, sensitivity analyses; credit/risk 
management, budgeting and budgetary control; 

 Design strategy to collaborate with all relevant 
stakeholders and actors of the various value chain 
systems for accessing business opportunities, 
negotiation of market contracts, facilitation of linkages 
with input dealers and buyers, research institutions, 
marketing agencies and actors, consumers and their 
associations, financial institutions, government 
agencies, MoFA, development partners, etc; 

Agricultural 
Engineers 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

Should be able to perform the following: 

 Advise on and designing machinery, equipment and 
tools for manufacturing of power and machinery, 
electrification and rural energy, structures, soil and 
water conservation, processing of products and other 
industrial and chemical and food processes using 
computer-aided design (CAD) technology; 

 Testing agricultural machinery and equipment to 
ensure that they perform cost-effectively and 
environmentally sound; 

 Advising on and designing steam, internal combustion 
and other non-electric motors and engines used for 
propulsion of driving agricultural, industrial, and 
chemical machinery; 

 Establishing control standards and procedures to 
ensure efficient functioning and safety of farm and 
agricultural machines, machinery, tools, motors, 
engines, plants, equipment or system; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Ensuring that farm and agricultural machinery and 
equipment, operation and maintenance systems comply 
with design specification, safety standards and legal 
framework; 

 Designing crop storage processing facilities, animal, 
food-processing plants, overseeing their construction 
and supervise manufacturing operations; 

 Design farm and building structures to store and 
process agricultural, horticultural, forestry, aquatic and 
fisheries products; 

 Design housing and environments to maximize animals’ 
comfort, health and productivity; 

 Provide advice on water quality and issues related to 
irrigation, land drainage and reclamation projects in 

 Preparing, implementation and evaluation on sketches, 
drawings, proposals, budgets and cost-effectiveness 
needed for planned agricultural, horticultural, forestry, 
aquatic and fisheries projects.  

Agricultural 
machinery 
mechanics 
and repairers 

Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

Ability to: 

 Operationalize, review and control policies, standard 
operating procedures, and regulations regarding 
services, repairs and maintenance of farm, agricultural, 
forestry, aquatic and fisheries enterprises; 

 Fitting, installing, examining, servicing and repairing 
engines, farm and agricultural, forestry and aquatic and 
fisheries machinery and mechanical equipment and 
tools; 

 Oiling and greasing stationary engines and machinery; 

 Inspecting and testing new machinery and mechanical 
equipment for conformity with standards and 
specifications; 

 Disassembling machinery and equipment to remove 
parts and make repairs; 

 Examining parts for defects such as breakage and 
excessive wear; 

 Operating newly repaired machinery and equipment to 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

verify the adequacy of repairs; 

 Recording repairs and maintenance performed 

Agricultural 
Statisticians 
(Biometricians
) 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

Should be able to the following: 

 Studying, improving and developing mathematical, 
statistical and operations research theories and 
techniques; 

 Advising on or applying mathematical, statistical and 
operations research principles, models and techniques 
to a wide range of tasks in the fields of agriculture, 
horticulture, forestry, aquatic and fisheries, etc; 

 Conducting logical analyses of management problems, 
and formulating mathematical, statistical and 
operations research models of each problem or 
opportunity usually for programming and solution by 
computer applications; 

 Designing and putting into operation policies and 
procedures related to risk identification, management 
and insurance schemes in the fields of agriculture, 
horticulture, forestry, aquatic and fisheries, etc; 

 Applying mathematical, statistical and operations 
research theories to assess potential management, 
financial and risk impacts of future events and returns 
on investments; 

 Planning, organizing and reporting on various aspects 
research work and other statistical analysis in the fields 
of agriculture, horticulture, forestry, aquatic and 
fisheries, etc for policy, academia and practitioners 
purposes 

Apiarists and 
Sericulturists 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

Should be: 

 Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and amounts of 
insect products to produce, and planning and 
coordinating production accordingly; 

 Purchasing insects and growing or purchasing feed and 
other supplies; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

2 Lower 
Secondary 
Level of 
Education 

 Breeding, raising and tending insects and collecting 
their products; 

 Renting or investing in, and maintaining and cleaning, 
buildings, machinery, equipment and structures; 

 Promoting and marketing products, arranging the sale, 
purchase and transportation of produce and supplies 
and maintaining and evaluating records of farm 
transactions; 

 Hiring, training and supervising workers in insect 
production procedures, maintenance duties and health 
and safety precautions, and hiring and discharging 
workers and contractors. 

Breeding 
Agronomist 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

The job holder’s responsibility includes planning, 
organizing and execution of programmes relating plant 
breeding duties leading to improved and new crop varieties, 
thus verifying and/or adaptation of results obtained from 
investigations conducted; 

 Assists with the development, implementation and 
evaluation of strategic and operational plans as well as 
participates in seminars and conferences to share 
findings of work; 

  Assists in the preparation of annual budgets and 
collaborates with the MOFA and other stakeholders in 
the value chain systems to disseminate research 
findings to farmers, input dealers, buyers, etc;  

 Ensures timely preparation and submission of monthly, 
quarterly and annual reports to various stakeholders; 

 Produces research proposals and budget for approval, 
implementation and subsequent evaluation of results; 

 Identifies and selects best plants and crops exhibiting 
desirable traits, based on natural genetic variation, trait 
discovery, trait validation and methods development; 

 Conducts varietal evaluation trials and introduce new 
varieties with desirable traits; 

 Cross plants and crops to produce new breeding 
material for field and greenhouse trials; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

  Analyzes and scientifically assess plant breeding in 
laboratory and field trials and select the best varieties; 

 Maintains detailed records throughout the research and 
development cycle and keep gene banks, germplasm 
base, their characteristics including their origin and/or 
introduced;  

 Responds to enquiries from the various actors and 
professionals of the value chain systems of the 
agricultural sector; 

 Trains, coaches and mentors subordinates and team 
members on breeding science, techniques and 
profession 

Breeding 
Technician 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

The incumbent provides technical support for plant 
breeding programmes and projects to generate superior 
varieties to promote productivity, quality and safety of the 
agricultural value chain system and the following: 

 Preparing materials and equipment for experiments, 
tests and analyses; 

 Collecting and preparing specimens such as soils, plant, 
or animal cells, tissues or parts of animal organs for 
experiments, tests and analyses; 

 Assisting with and performing experiments, tests, and 
analyses applying methods and techniques relating 
plant breeding duties leading to improved and new crop 
varieties, thus verifying and/or adaptation of results 
obtained from investigations conducted; 

 Assisting in timely preparation and submission of 
monthly, quarterly and annual reports to various 
stakeholders; 

 Providing inputs in the development of research 
proposals and budget for approval, implementation and 
subsequent evaluation of results; 

 Assisting to identify and select best plants and crops 
exhibiting desirable traits, based on natural genetic 
variation, trait discovery, trait validation and methods 
development; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Assisting to conduct varietal evaluation trials and 
introduce new varieties with desirable traits; 

 Assisting to cross plants and crops to produce new 
breeding material for field and greenhouse trials; 

  Assisting to analyze and scientifically assess plant 
breeding in laboratory and field trials and select the 
best varieties; 

 Assisting to maintain detailed records throughout the 
research and development cycle and keep gene banks, 
germplasm base, their characteristics including their 
origin and/or introduced;  

 Assisting to respond to enquiries from the various 
actors and professionals of the value chain systems of 
the agricultural sector. 

Chief Driver Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

 The incumbent is responsible for driver planning, and 
scheduling, transportation of goods and passengers, 
and vehicle examination to meet both company’s 
requirements and legal framework of the country; 

 The incumbent is responsible for maintenance, repairs, 
and servicing, of vehicles and the general running of the 
department; 

 The incumbent is responsible for renewal of licenses for 
both vehicles and drivers as well as the up keep of 
documentation, policies and procedures of the vehicle 
management and driver administration; 

 He provides input into procurement, disposal and 
safety of vehicles, the spare parts, fuel, lubricants, tyres, 
etc and drivers of the business 

 Driving and tending vans, cars or trucks to deliver 
goods, materials, mails and passengers; 

 Operating equipment to report location and availability, 
and following directions of control route; 

 Operating equipment to facilitate the loading and 
unloading of passengers, goods, materials and mails; 

 Observing traffic rules and signals in line motor traffic 
legislations; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Cleaning and washing vehicles as well as performing or 
arranging with superior officers for maintenance, 
repairs, and service; 

 Keeping a record of journeys, road-worthy certificate, 
driver road-worthy licenses, fuel use, lubricants use, 
safety and accidents prevention, maintenance, and 
driver attitude and performance management and 
reward system; 

 Delivering messages and mails; 

 Estimating weights to comply with load limitations, and 
ensuring the safe distribution of weights 

 Determining the appropriate routes to use based on 
cost-effectiveness and safety; 

 Ensuring that goods and cargo are stowed and securely 
covered to prevent loss, defects and damage; 

 Supervises and trains other drivers to carry out their 
duties and functions optimally. 

Chief 
Executive 
Officer 

Managers 6-7 Level 8 Doctorate 
Level 7 Masters 
Technically 
Oriented 
Researched 
Masters 
(Professional/Tec
hnology)  

 Technical skills – responsibility for (i) agricultural - 
production planning and market survey, market 
potentials and financial viability of produce and return 
on investment, selection of sites for production of crops 
and farm animals, production techniques of crops and 
farm animals, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
produce to buyers, profitability analysis of produce – 
cereals, nuts, food crops, etc; (ii) horticultural - 
production planning and market survey, market 
potentials and financial viability of produce and return 
on investment, selection of sites for production of 
vegetables and fruit crops, flowers, floriculture and 
landscaping, horticultural production techniques, post-
production techniques, post-harvest technology, 
marketing, storage, grading, processing of produce to 
buyers, profitability analysis of produce – vegetables, 
fruits, cut flowers, landscaping of estate houses in gated 
communities; (iii) forestry - production planning and 
market survey, market potentials and financial viability 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

of produce and return on investment, selection of sites 
for production of natural forest (reafforestation) or 
artificial plantations, silvicultural production 
techniques, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
produce to buyers, profitability analysis of produce – 
poles, logs, sawn timber, etc; (iv), aquatic and fisheries - 
production planning and market survey, market 
potentials and financial viability of produce and return 
on investment, selection of sites for production of fish 
stock, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
produce to buyers, profitability analysis of produce – 
smoked fish, fresh fish;  (v) apiary and sericulture  - 
production planning and market survey, market 
potentials and financial viability of produce and return 
on investment, selection of sites for production of bees 
or silk worms, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
produce to buyers, profitability analysis of produce – 
bees honey, etc;  

 Responsibility for ensuring that above-mentioned 
production techniques, post-production management 
practices, post-harvest technology and practices, 
marketing functions & systems, value chain system 
management, etc are strategically planned, 
operationalized, controlled and continuously improved 
aimed at achieving enhanced productivity, quality and 
competitiveness; 

 Managerial and organizational skills – responsible for 
planning, organizing, directing, controlling of general 
functioning of the enterprise; facilitating the 
preparation, operationalization, review, and use of 
strategic plan for the growth, productivity and 
competitiveness of the enterprise; reviewing the results 
of the production function, administrative, human 
resources, accounting, financial management and 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

auditing, sales and marketing and reporting to the 
board of directors; providing leadership and 
management of the enterprise; establishing and 
managing budgets, controlling expenditure and 
ensuring the efficient use of resources; authorizing 
materials, human and financial resources to implement 
organizational policies and programmes; monitoring 
and evaluating the performance of the enterprise 
against established plan, objectives and policies and 
budget; consulting with senior subordinates staff and 
reviewing recommendations and reports; representing 
the enterprise at official occasions and board meeting, 
in negotiations and at conventions, seminars, public 
hearings and for selecting or approving the selection of 
senior staff; ensuring the enterprise complies with 
relevant legislation and regulations as well as 
organizational policies, standard operating procedures 
and systems; operationalizing and controlling 
supervisory systems for the enterprise for the 
achievement of subordinates targets, motivation and 
talents; facilitating  problem solving & decision making 
skills to exploit any business opportunities for the 
growth of the net-worth of the enterprise; providing 
support to and evaluation of corporate governance 
system and risk management for the achievement of the 
strategic direction of the enterprise; operationalizing 
and controlling performance management system and 
continuous improvement culture (productivity and 
quality) of the enterprise (Kaizen) for the purpose of 
achieving competitiveness drive of the enterprise; 

 Conceptual skills – responsible for designing and 
implementing business model suited to the value chain 
system and business environment of the country, 
enforcing decision making, optimization, sensitivity 
analysis, linear programming, project management, 
report writing and presentation techniques, etc so that 
he can have a better understanding of the performance 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

of the business and provide appropriate leadership 
drive for his or followers in the organization, etc. 

Chief Security Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

The incumbent provides all aspects of protective security, 
covering security governance, personal security, physical 
security and information security of the business: 

 The CSO is responsible for leading and building a 
strong security culture where staff have a high degree of 
security awareness and good security practices become 
an integral part of the organization; 

 He leads the development and execution of a clear 
protective security strategy framework, direction, 
advise, assurance and security plan to manage all 
aspects of risks of the organization; 

 Establish strong partnerships with the various 
stakeholders of the risk management cycle and industry 
to ensure early detection and prevention and assist in 
the legal administration of security infractions in the 
organization;  

 Lead in the development and execution of 
organizational structure, systems, infrastructure and 
procedures to raise awareness on early detection and 
prevention of security infractions in the organization;  

 Lead in the development and execution of 
identification, remediation and establishment of 
protective controls and measures critical risk and 
threats in the organization;  

 Manage, activate and direct organization’s response to 
emergency incidents, staff, property, critical business 
functions and services and credibility; 

 Run periodic incident management simulations 
sessions; 

Chief Truck 
Operator 

-do- -do- -do-  The incumbent is responsible for driver planning, and 
scheduling, transportation of goods and passengers, 
and lifting trucks examination to meet both company’s 
requirements and legal framework of the country; 

 The incumbent is responsible for maintenance, repairs, 
and servicing of the lifting trucks and the general 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

running of the department; 

 The incumbent is responsible for renewal of licenses for 
both lifting trucks and drivers as well as the up keep of 
documentation, policies and procedures of the lifting 
trucks management and driver administration; 

 He provides input into procurement, disposal and 
safety of lifting trucks, the spare parts, fuel, lubricants, 
tyres, etc and drivers of the business; 

 Operating and monitoring lifting truck and similar 
equipment to load and unload, transport, lift and stack 
goods and pallets in terminals, warehouses, factories 
and other establishments; 

 Positioning lifting devices under, over or around loaded 
pallets, skids and boxes, and securing material or 
products for transport to designated areas; 

 Inspecting equipment to identify wear and damage; 

 Performing routine maintenance on vehicles and 
equipment; 

 Keeping records of work undertaken and breakdowns of 
vehicles. 

Cleaners Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

 The incumbent cleans and services restrooms; 

 Sweeps, vacuums and mops floors and stairways; 

 Gathers and disposes of rubbish and waste materials by 
hand or with the use of powered equipment; 

 Makes rounds of buildings and grounds at regular 
intervals, inspect doors, windows and locks to see that 
they are properly and securely fastened; 

 Dusts such items as binds, furniture, file cabinets and 
windowsills using treated dust mittens, cloth or hand-
cleaning items; 

 Maintains an inventory of cleaning and toiletry 
supplies; 

 Cleans grounds and parking lots of litter, glass, plastics 
or other debris; 

 Determines appropriate cleaning materials, supplies, 
tools and equipment needed to accomplish job; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Ability to operate and use tools, equipment and supplies 
such as floor buffers, vacuum cleaners, and cleaning 
compounds and solutions 

Clerk Typist Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

The incumbent performs clerical tasks involving typing, 
receipt and deposit of monies, purchasing of office supplies, 
and other work as required by supervisor. 

 Perform general clerical work incidental to typing 
duties such as filing, sorting, proof checking, record 
posting, etc;  

 Types letters, reports, purchase orders and other 
material from copy, draft and machine recordings; 

 Typing assignments vary from purchase orders, billing, 
shipping forms, export documents, purchase orders, 
material lists, routing and operation sheets, etc; 

 Type from handwritten and corrected copy, records, 
lists, tabular and statistical matter, etc; where data may 
require selection and organizing; 

 Batches and verifies payments from customers; 

 Picks up and delivers mails, delivers deposits to the 
bank’; 

 Sorts, alphabetizes and files material; 

 Operates all office machines and duplication 
equipment; 

 Greets all customers coming into the office and directs 
them to the appropriate person or department; 

Credit and 
Loans Officer 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

 Developing and operationalizing credit and investment 
policies, procedures and regulations of the bank and 
making documentation available to prospective clients 
for loans or investment business, including business 
advisory and counselling on the terms of condition and 
repayment contract; 

 Analysing business and market trends for financial 
instruments, windows of opportunity, risk 
management, customers, legal regulations for credit 
and repayment for publication and policies review and 
decision-making purposes;  
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Interviewing entrepreneurs, managers or employees for 
business, mortgage and personal loans or investment; 

 Researching ad evaluating loan applicants’ financial 
status, references, credit and ability to repay the loan; 

 Submitting credit and loan applications to management 
with recommendations for approval or rejection; 

 Approving or rejecting loan applications within 
authorized limits ensuring that credit standards of the 
institutions are respected; 

 Keeping records of payments, preparing routine letters 
requesting payment for overdue accounts and 
forwarding these for legal action; 

 Using standard computer software packages to perform 
loan and credit administration; 

 Completing and continuous improvement of credit and 
loan documentation; 

Crop farm 
labourers 

Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

Crop farm labourers perform simple and routine tasks on 
the farm in the production of fruit, cereals, vegetables, etc 

 Digging and shovelling to clear ditches or for other 
purposes; 

 Loading and unloading supplies, produce and other 
materials; 

 Raking, pitching and stacking straw, hay, and similar 
materials; 

 Watering, thinning and weeing crops by hand or using 
hand tools such as cutlass or hoe; 

 Picking fruit, nuts, vegetables, and other crops; 

 Planting and harvesting field crops such as rice by 
hand; 

 Grading, sorting, bunching and parking produce into 
containers; 

 Performing minor repairs on fixtures, building, 
equipment and fences 

Deep-sea 
Fishery 
Workers 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 

Level 4 National 
Proficiency II 
Level 3 National 

Deep-sea fishery workers, as skippers or members of 
fishing-vessel crews, catch deep-sea fish for sale or delivery 
to wholesale buyers, marketing organizations or at markets. 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Proficiency I  Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and amounts of 
aquaculture products to produce and fish stock to raise, 
and planning and coordinating production accordingly; 

 Preparing and repairing nets and other fishing gear and 
equipment; 

 Commanding and operating fishing vessels to, from and 
at deep-sea fishing grounds; 

 Determining areas for fishing, plotting courses and 
computing navigational positions using compass, 
charts, tables, and other aids; 

 Steering vessels and operating navigational instruments 
and electronic fishing aids; 

 Directing fishing operations and supervising crew 
activities; 

 Recording fishing progress and activities, as well as 
weather and sea conditions, on the ship’s log; 

 Baiting, setting and hauling in fishing gear; 

 Cleaning, freezing, icing or salting catch on- or offshore 

Deputy 
Managing 
Director 

Managers 6-7 Level 8 Doctorate 
Level 7 Masters 
Technically 
Oriented 
Researched 
Masters 
(Professional/Tec
hnology)  

 Technical skills – deputize for the MD/CEO during 
periods of absence and therefore also leads and provide 
support to: (i) agricultural - production planning and 
market survey, market potentials and financial viability 
of produce and return on investment, selection of sites 
for production of crops and farm animals, production 
techniques of crops and farm animals, post-production 
techniques, post-harvest technology, marketing, 
storage, grading, processing of produce to buyers, 
profitability analysis of produce – cereals, nuts, food 
crops, etc; (ii) horticultural - production planning and 
market survey, market potentials and financial viability 
of produce and return on investment, selection of sites 
for production of vegetables and fruit crops, flowers, 
floriculture and landscaping, horticultural production 
techniques, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

produce to buyers, profitability analysis of produce – 
vegetables, fruits, cut flowers, landscaping of estate 
houses in gated communities; (iii) forestry - production 
planning and market survey, market potentials and 
financial viability of produce and return on investment, 
selection of sites for production of natural forest 
(reafforestation) or artificial plantations, silvicultural 
production techniques, post-production techniques, 
post-harvest technology, marketing, storage, grading, 
processing of produce to buyers, profitability analysis of 
produce – poles, logs, sawn timber, etc; (iv), aquatic 
and fisheries - production planning and market survey, 
market potentials and financial viability of produce and 
return on investment, selection of sites for production 
of fish stock, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
produce to buyers, profitability analysis of produce – 
smoked fish, fresh fish;  (v) apiary and sericulture  - 
production planning and market survey, market 
potentials and financial viability of produce and return 
on investment, selection of sites for production of bees 
or silk worms, post-production techniques, post-harvest 
technology, marketing, storage, grading, processing of 
produce to buyers, profitability analysis of produce – 
bees honey, etc;  

 The DMD deputizes for the MD/CEO during periods of 
absence and therefore also leads and provides support 
to for ensuring that above-mentioned production 
techniques, post-production management practices, 
post-harvest technology and practices, marketing 
functions & systems, value chain system management, 
etc are strategically planned, operationalized, controlled 
and continuously improved aimed at achieving 
enhanced productivity, quality and competitiveness; 

 Managerial and organizational skills – deputize for the 
MD/CEO during periods of absence and therefore also 
leads and provide support to planning, organizing, 



 

20 
 

Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

directing, controlling of general functioning of the 
enterprise; facilitating the preparation, 
operationalization, review, and use of strategic plan for 
the growth, productivity and competitiveness of the 
enterprise; reviewing the results of the production 
function, administrative, human resources, accounting, 
financial management and auditing, sales and 
marketing and reporting to the board of directors; 
providing leadership and management of the 
enterprise; establishing and managing budgets, 
controlling expenditure and ensuring the efficient use of 
resources; authorizing materials, human and financial 
resources to implement organizational policies and 
programmes; monitoring and evaluating the 
performance of the enterprise against established plan, 
objectives and policies and budget; consulting with 
senior subordinates staff and reviewing 
recommendations and reports; representing the 
enterprise at official occasions and board meeting, in 
negotiations and at conventions, seminars, public 
hearings and for selecting or approving the selection of 
senior staff; ensuring the enterprise complies with 
relevant legislation and regulations as well as 
organizational policies, standard operating procedures 
and systems; operationalizing and controlling 
supervisory systems for the enterprise for the 
achievement of subordinates targets, motivation and 
talents; facilitating  problem solving & decision making 
skills to exploit any business opportunities for the 
growth of the net-worth of the enterprise; providing 
support to and evaluation of corporate governance 
system and risk management for the achievement of the 
strategic direction of the enterprise; operationalizing 
and controlling performance management system and 
continuous improvement culture (productivity and 
quality) of the enterprise (Kaizen) for the purpose of 
achieving competitiveness drive of the enterprise; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Conceptual skills – deputize for the MD/CEO during 
periods of absence and therefore also leads and provide 
support for designing and implementing business 
model suited to the value chain system and business 
environment of the country, enforcing decision making, 
optimization, sensitivity analysis, linear programming, 
project management, report writing and presentation 
techniques, etc so that he can have a better 
understanding of the performance of the business and 
provide appropriate leadership drive for his or followers 
in the organization, etc 

Feed Mill 
Assistant 

Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

Feed Mill 
Operator 

Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Performs basic mechanical and electrical maintenance 
duties; 

 Develops written and oral communication skills, keeps 
and uses reports and operational records on receiving, 
dispatch, maintenance, quality system safety, etc as well 
as respecting customer and supplies relations; 

 Adhere basic safety, health and well-being functions at 
the feed mill in line with the company’s policies, 
procedures and regulations of the country (shops, office 
and factories Act) to minimize incidence of injury and 
reduce amount of recordable injuries; 

Field Quality 
Officer 

Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

The incumbent estimates yield, assess quality standards and 
regularly up-date records on seed production system and 
targets. 

 Assists in the management of company seed production 
areas and targets to meet business requirements, plan 
and strategic direction; 

 Assists in the monitoring and auditing of the 
production field selection, ensuring that growers or 
workers are technically managed to maintain seed 
quality, purity and hybridity;  

 Assists in the collection of the samples of product and 
coordinates in-process selection, production and testing 
of seed quality as needed; 

 Assists in the forecast of the variety-level production 
needs to meet sales demand and effective commercial 
seed stock levels that maintain germination standards; 

 Assists in the management of seed production spending 
budget while maintaining quantities for local and 
international markets; 

 Demonstrate desire ability to proactively develop 
growers’ relationships, clearly understand their 
capabilities, and match them to production needs; 

 Work with procurement and quality assurance 
departments to coordinate the delivery of stock seed to 
meet the needs of the production schedule; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Work with quality assurance department to support to 
third-party seed suppliers to meet the established seed 
production and clearing standards; 

 Assists to maintain appropriate documentation and 
records on seed production and quality - 
correspondence, financial records, minutes, staff 
records, etc to ensure effective communication among 
all stakeholders of the organization 

Field Crop and 
Vegetable 
Growers 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

-do- -do- Field crop and vegetable crop farmers plan, organize and 
perform farming operations to cultivate and harvest various 
types of field crops such as maize, sorghum, millet, rice, 
groundnuts, tobacco, or other vegetable crops, for sale or 
delivery on a regular basis to wholesaler buyers, marketing 
organizations or at a market. 

 Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining types and quantities of 
crops to be grown, and planting and coordinating 
production accordingly; 

 Preparing soil by hand, or machine, and spreading 
fertilizers and organic manure; 

 Selecting and sowing seeds, or setting up nursery 
operations and planting seedlings; 

 Maintaining crops by cultivating soil, pruning or 
thinning plants, and by setting up and operating 
irrigation equipment; 

 Controlling weeds, insect pests and diseases by applying 
herbicides, pesticides and fungicides; 

 Harvesting crops and destroying diseased or 
superfluous crops; 

 Inspecting, cleaning, grading, sorting, packaging and 
loading crops for sale or delivery to market; 

 Tending working animals and maintaining farm 
buildings, structures, equipment and water supply 
systems; 

 Storing and carrying out some processing of farm 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

produce; 

 Promoting and marketing products, arranging the sale, 
purchase and transportation of produce and supplies 
and maintaining and evaluating records of farm 
activities and transactions; 

 Hiring, training and supervising workers in crop 
propagation, maintenance duties and health and safety 
precautions, and hiring and discharging workers and 
contractors. 

Financial 
Officer 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

 Assists in the preparation of accurate and financial 
records; 

 Assists in financial and accounting planning and 
budgeting; 

 Assists in the submission of accurate, timely and 
relevant financial records and reports; 

 Assists in the enforcement of relevant guidelines, rules 
and regulations relating to financial records; 

 Assists in the preparation, submission, interpretation 
and analysis of financial reports including final 
accounts timely to relevant stakeholders in line with the 
legal frameworks of the business; 

 Assists in the use of computerized accounting and 
financial systems to prepare, analyze and interpret 
results to meet stakeholders expectation; 

 Demonstrate integrity and ethical practice, work under 
minimal pressure, work under minimal supervision and 
ability to solve basic problems and spot business 
opportunities; 

 Ability to work independently, teams, show professional 
expertise and apply relevant business knowledge in 
finance, auditing, agri-business management 
disciplines, etc; 

Food and 
beverage 
tasters and 
graders 

Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

These experts inspect, taste and grade various types of 
agricultural products, food and beverages. 

 Inspecting, testing, tasting and smelling agricultural 
and fisheries products, food and beverages at various 



 

25 
 

Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

stages of processing; 

 Determining quality, acceptability to consumer tastes 
and approximate value of products, and grading them 
into appropriate classes; 

 Discarding inferior products; 

 Recording the grade and/or identification numbers on 
tags and receiving or sales sheets; 

 Weighing and measuring products; 

 Generating report on quality, sales and marketability of 
products. 

Forestry 
labourers 

Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

Forestry labourers perform simple and routine tasks to 
cultivate and maintain natural and plantation forests, and 
log, fell and saw trees. 

 Digging holes for tree planting; 

 Stacking and loading logs and timber; 

 Clearing undergrowth in forest stands and thinning 
young plantations; 

 Maintaining look-out for fires in forests; 

 Removing major branches and tree tops, trimming 
branches and sawing trunks into logs; 

 Operating and maintaining manual and hand-held 
machine saws to fell trees and branches into logs; 

 Collecting seeds and planting seedlings; 

 Performing minor repairs and maintenance of forest 
roads, buildings, facilities and equipment 

Fruit, 
vegetables and 
related 
preservers 

Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

These preservers process or preserve fruit, nuts and related 
foods in various ways including cooking, drying and salting, 
or juice extraction or oil extraction. 

 Extracting juices from fruits; 

 Extracting oils from oil-bearing seeds, nuts or fruits; 

 Cooking, salting or drying fruit, vegetables and related 
foods; 

 Mixing and adding ingredients such as pectin, sugar, 
spices and vinegar to assist preservation and enhance 
texture, taste, appearance and flavours; 

 Transferring preserved foods to sterile jars, bottles or 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Education other containers; 

 Packaging and labeling the containers as well as 
transporting the processed products to buyers. 

Fur and 
leather 
preparing 
machine 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

Able to: 

 Listen actively - Give full attention to what other people 
are saying, taking time to understand the points being 
made, asking questions as appropriate, and not 
interrupting at inappropriate times. 

 Speak well - Talk to others to convey information 
effectively. 

 Think critically - Use logic and reasoning to identify the 
strengths and weaknesses of alternative solutions, 
conclusions or approaches to problems. 

 Monitor/assess performance of yourself, other 
individuals, or organizations to make improvements or 
take corrective action. 

 Demonstrate good social perceptiveness and be aware 
of others' reactions and understanding why they react as 
they do. 

 Monitor operations- Watch gauges, dials, or other 
indicators to make sure a machine is working properly. 

 Judge and Make decisions - Considering the relative 
costs and benefits of potential actions to choose the 
most appropriate one. 

 Manage one's own time and the time of others. 

 Conduct and analyze quality control tests and 
inspections of products, services, or processes to 
evaluate quality or performance. 

 Coordinate and adjust actions in relation to others' 
actions. 

 Adopt service orientation culture and look for ways to 
help people. 

 Understand written sentences and paragraphs in work 
related documents. 

Garden and 
Horticultural 

Elementary 
Occupations 

1 Primary 
Level of 

Level 2 National 
Proficiency II 

The labourers perform simple and routine tasks in 
operations to cultivate and maintain trees, shrubs, flowers, 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

labourers Education Level 1 National 
Proficiency 1 

and other plants in parks and private gardens, to produce 
saplings, bulbs and seeds, or to grow vegetables and flowers 
by intensive cultivation techniques. 

 Loading, unloading and moving supplies, produce and 
equipment; 

 Preparing garden sites and lots using hand tools and 
simple machines; 

 Assisting with planting and transplanting flowers, 
shrubs, trees, and lawns; 

 Maintaining gardens and removing rubbish; 

 Assisting with propagating, planting and potting seeds, 
bulbs and cuttings; 

 Tending plants by hand watering and weeding; 

 Harvesting and packaging plans for sale and transport; 

 Performing minor repairs on fixtures, buildings, 
equipment and fences. 

Gardeners, 
Horticultural 
and Nursery 
Growers 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

Should be able to perform the following: 

 Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and quantities of 
vegetable crops, horticultural and nursery produce to be 
grown, and planting and coordinating production 
accordingly; 

 Preparing land by conditioning soil, levelling ground 
and installing and operating irrigation and drainage 
system; 

 Establishing nursery sites, producing saplings, bulbs 
and seeds and raising plants from seeds or cuttings; 

 Transplanting the seedlings on the prepared field, 
hedges, garden plants and grass and hardening the 
plants on the field; 

 Maintaining the seedlings by cultivating soil, by 
pruning or thinning plants, shrubs, and hedges, 
installing plant supports and protection, and rolling, 
mowing, aerating and edging lawns and by setting up 
and operating irrigation equipment; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Constructing features and facilities within gardens, 
such as paths, or paved areas, walls, rockeries, garden 
beds, ponds and water features, sheds and fences; 

 Checking the health status of plants and trees, 
identifying and treating weeds, insect pests and 
diseases by applying herbicides, insecticides and 
fungicides, and applying mulch, fertilizers and organic 
manure; 

 Harvesting trees, parts and destroying diseased or 
superfluous plant parts; 

 Inspecting, cleaning, sorting, grading, packaging and 
loading products for sale or delivery to market; 

 Tending working animals and maintaining farm 
buildings, structures and greenhouses, equipment and 
water supply systems. 

General Farm 
Manager 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

The incumbent plans, organizes, coordinates, directs and 
controls the activities of the farm team to ensure optimal 
productivity, quality, safety and other performance targets. 

 Responsible for the preparation of strategic plans, farm 
work plans, budgets and schedules and harvest plan, 
ensuring timely flow and scheduling of farm yields and 
revenue; 

 Responsible for inputs towards field operations, land 
preparation, planting, maintaining, harvesting, storing, 
processing, marketing of farm products to the profitable 
buyers; 

 Directs and ensures that farm team operatives activities 
and tasks are completed in accordance with the 
strategic plan and work schedule; 

 Manages team operatives’ performance by providing 
training and feedback to ensure that they have the 
appropriate skills and attitudes for the assigned job 
functions and positions; 

 Ensures that team members safety, health and well-
being by promoting individual awareness of hazards 
and training them on safety skills on the job; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Ensures that adequate supplies, consumables and 
equipment are available at all times; 

 Ensures timely procurement, repairs and maintenance 
and disposal of farm plant, machinery and equipment; 

Head, 
Technical 
Field 
Supervisor 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

The incumbent manages the field supervisors to be 
productive under general administrative, organizational 
and technical guidelines, methods, practices, policies, 
procedures, and regulations of the farming industry. 

 Responsible to plan, develop, direct and control the 
farming operations to influence the strategic direction 
and competitiveness of the organization;  

 Ensures a consistently high standards of work done and 
jobs executed in accordance with specification and 
quality standards through regular planning, inspections 
and control mechanisms; 

 Responsible for the day-to-day operations of the 
division, department or unit of the organization 
ensuring appliance of policies, standard operating 
procedures and regulations; 

 Ensures that materials requisitions are issued in 
adequate time to achieve the operational plan and 
targets of the of the division, department or unit of the 
organization; 

 Supervises the coordination of activities by scheduling 
work assignments, setting priorities, and directing the 
work of subordinate employees; 

 Responsible for the evaluation and verification of 
employee performance through the review of completed 
work assignments and work techniques; 

 Responsible for maintenance of records, prepares 
reports and composes correspondences relative to the 
plans, budget and strategies; 

 Responsible to identify staff needs, develops their 
talents and manage the subordinates’ performance; 

 Responsible to install, maintains, inspects, and/or 
repairs farming plant and machinery, equipment or 



 

30 
 

Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

tool; 

 Responsible to repairs or replaces defective parts to 
maintain farming plant and machinery, equipment and 
tool reliability; 

 Responsible to calibrate, maintains, inspects, and/or 
repairs farming plant and machinery, equipment or tool 
in order to assure accurate diagnosis of the problems; 

 Responsible to periodically tests farming plant and 
machinery, equipment or tool, measure frequencies, 
and solves interference problems; 

 Monitors performance and locates malfunctions in 
farming plant and machinery, equipment or tool and 
selects methods, technology and tools for repairs or 
servicing; 

 Responsible for planning and inspecting new 
installations in accordance with manufacturer’s, 
national and quality management system and 
requirements, guidelines or regulations 

Heavy duty 
drivers 

Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

 The incumbent is responsible for planning, scheduling, 
transportation of goods and heavy duty trucks 
examination to meet both company’s requirements and 
legal framework of the country; 

 The incumbent is responsible for maintenance, repairs, 
and servicing of the heavy duty trucks; 

 The incumbent is responsible for renewal of licenses for 
the heavy-duty trucks and drivers as well as the up keep 
of documentation, policies and procedures of the trucks 
management and driver administration; 

 He provides input into procurement, disposal and 
safety of heavy duty trucks, the spare parts, fuel, 
lubricants, tyres, etc of the business; 

 Operating and monitoring heavy duty truck to load and 
unload, transport, lift and stack goods and pallets in 
terminals, warehouses, factories and other 
establishments; 

 Positioning heavy duty trucks under, over or around 



 

31 
 

Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

loaded pallets, skids and boxes, and securing material 
or products for transport to designated areas; 

 Inspecting the heavy duty trucks to identify wear and 
damage; 

 Performing routine maintenance on heavy duty trucks 
and equipment; 

 Keeping records of work undertaken and breakdowns of 
heavy duty trucks; 

Hunters and 
Trappers 

-do- -do- -do- Hunters and trappers catch and kill mammals, birds or 
reptiles mainly for meat, skin, feathers and other products 
for sale or delivery on a regular basis to wholesale buyers, 
marketing organizations or at market 

 Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and amounts of 
mammals, birds and reptile products to produce and 
stock to raise, and planning and coordinating 
production accordingly; 

 Setting traps to catch mammals, birds or reptiles; 

 Killing trapped or free mammals, birds or reptiles with 
firearms or other weapons; 

 Skinning and otherwise treating killed mammals, birds 
or reptiles to obtain desired products for sale or 
delivery; 

 Delivering or selling trapped live mammals, birds or 
reptiles; 

 Repairing and servicing the mammal equipment. 

 Promoting and marketing products, arranging the sale, 
purchase and transportation of mammal, birds or 
reptile products and supplies and maintaining and 
evaluating records of animal life transactions 

Inland and 
Coastal 
Waters 
Fishery 
Workers 

-do- -do- -do-  Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and amounts of 
aquaculture products to produce and fish stock to raise, 
and planning and coordinating production accordingly; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Preparing and repairing nets and other fishing gear and 
equipment; 

 Selecting areas for fishing, plotting courses and 
computing navigational positions using compass, charts 
and other aids; 

 Operating fishing vessels to, from and at fishing 
grounds; 

 Baiting, setting, operating and hauling in fishing gear 
by hand or using hoisting equipment; 

 Gathering various forms of aquatic life from shores and 
shallow waters; 

 Maintaining engine fishing gear and other on-board 
equipment; 

 Keeping records of transactions, fishing activities and 
weather and sea conditions, and estimating costs and 
budgets 

Labourers  Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

 Digging and shovelling to clear ditches or for other 
purposes; 

 Loading and unloading supplies, produce and other 
materials; 

 Raking, pitching and stacking straw, hay, and similar 
materials; 

 Watering, thinning and weeing crops by hand or using 
hand tools such as cutlass or hoe; 

 Picking fruit, nuts, vegetables, and other crops; 

 Planting and harvesting field crops such as rice by 
hand; 

 Grading, sorting, bunching and parking produce into 
containers; 

 Performing minor repairs on fixtures, building, 
equipment and fences 

Lift truck 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 

Level 4 National 
Proficiency II 
Level 3 National 
Proficiency I 

 Operating and monitoring lifting truck and similar 
equipment to load and unload, transport, lift and stack 
goods and pallets in terminals, warehouses, factories 
and other establishments; 

 Positioning lifting devices under, over or around loaded 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education  
 

pallets, skids and boxes, and securing material or 
products for transport to designated areas; 

 Inspecting equipment to identify wear and damage; 

 Performing routine maintenance on vehicles and 
equipment; 

 Keeping records of work undertaken and breakdowns of 
vehicles; 

Livestock farm 
labourers 

Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

Livestock farm labourers perform simple and routine tasks 
in the farm in the production of animals, including poultry 
and insects, etc 

 Digging and shovelling to clear ditches or for other 
purposes; 

 Loading and unloading supplies, produce and other 
materials; 

 Feeding, watering and cleaning animals and keeping 
their quarters clean; 

 Monitoring livestock and reporting on their condition; 

 Assisting with maintaining the health and welfare of 
livestock; 

 Assisting with herding, droving and separating livestock 
for milking, shearing, transportation or slaughter, and 
between pastures; 

 Colleting eggs and placing in incubators; 

 Raking, pitching and stacking straw, hay, and similar 
materials; 

 Grading, sorting, bunching and parking produce into 
containers; 

 Performing minor repairs on fixtures, building, 
equipment and fences 

Maintenance 
manager 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

The incumbent manages the maintenance, repair and 
replacement of buildings and all the appurtenances, 
equipment, mechanical, electrical and plumbing systems of 
the farming business. 

 Responsible for the planning, prioritization, scheduling 
and performance of all required maintenance 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

programmes, including set-up, preparation and clean 
up as well as continuous improvement system; 

 Plans, budgets and schedules modifications that include 
cost estimates, bi sheets, and scope of work for 
maintenance and repairs of the facilities; 

 Manages and inspects work and installation progress to 
ensure conformance to code and schedule, safety, 
health and well-being standards and requirements; 

 Sets up and maintains routine/preventive/predictive 
maintenance programme for all the building and 
systems, along with regular inspection of all machines 
and equipment; 

 Provides technical assistance regarding the quality 
and/or performance of machinery, buildings and other 
facilities; 

 Organizes and maintains all tools, equipment, materials 
that are owned by the enterprise and assist to develop 
an accurate and up-to-date facility or asset register for 
use in the organization;  

 Maintains assets and facility, parts inventory, 
monitoring purchase orders, invoice approvals, and 
manages the department operational plan and budget; 

 Maintain accurate records for any routine repairs and 
major maintenance projects; 

 Provide accurate information to assist in the 
development of the maintenance budget; 

 Supervises maintenance personnel, setting direction 
and establishing priorities in maintenance planning, 
schedules and control; 

 Provides training and continuous development on all 
maintenance personnel and conducts performance 
evaluation reports regularly; 

 Offer coaching, support and good performance 
management to farm maintenance programme and staff 

Market-
oriented Crop 

Skilled Agricultural, 
Fisheries and Forestry 

4 Post 
Secondary, 

Level 4 National 
Certificate II 

The incumbent assists to handle day-to-day marketing 
activities and long-term marketing, sales and business 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

and Animal 
Producers 

Workers Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 3 National 
Certificate I 

strategies. 

 Assists in the development of the marketing plan and 
strategy for the organization in line with the strategic 
direction; 

 Assists to develop marketing strategies to attract and 
retain customers, develop and regularly updates 
database on them, develops the customers to be loyal to 
the organization and builds a healthy relationship with 
all existing and potential customers; 

 Assists in overseeing the organization’s marketing 
budget and expenses; 

 Assists for the brand management and overall 
organization identity; 

 Assists to create, edit and distribute all marketing 
materials in line with specific marketing plans; 

 Assists to organize market research and development 
programmes and provides report findings to 
management for decision making; 

 Assists to prepare periodic and progress reports on 
sales activities, marketing initiatives and overall 
business performance. 

Marketing 
officer 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

 Assists in the development of the marketing plan and 
strategy for the organization in line with the strategic 
direction; 

 Assists to develop marketing strategies to attract and 
retain customers, develop and regularly updates 
database on them, develops the customers to be loyal to 
the organization and builds a healthy relationship with 
all existing and potential customers; 

 Assists in overseeing the organization’s marketing 
budget and expenses; 

 Assists for the brand management and overall 
organization identity; 

 Assists to create, edit and distribute all marketing 
materials in line with specific marketing plans; 

 Assists to organize market research and development 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

programmes and provides report findings to 
management for decision making 

Mixed Crop 
Growers 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

 Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and quantities of 
vegetable crops, horticultural and nursery produce to be 
grown, and planting and coordinating production 
accordingly; 

 Establishing nursery operations, to produce 
propagating materials (cuttings, bulbs, saplings, etc) for 
planting into the prepared field; 

 Preparing soil by hand, or machine, and spreading 
fertilizers and organic manures;  

 Maintaining crops by cultivating soil, by pruning or 
thinning plants, shrubs, and hedges, installing plant 
supports and protection, and rolling, mowing, aerating 
and edging lawns and by setting up and operating 
irrigation equipment; 

 Growing field crops, flowers and vegetables by intensive 
cultivation; 

 Constructing features and facilities within gardens, 
such as paths, or paved areas, walls, rockeries, garden 
beds, ponds and water features, sheds and fences; 

 Checking the health of plants and trees, identifying and 
treating weeds, insect pests and diseases by applying 
herbicides, insecticides, and fungicides, and applying 
mulch, fertilizers and organic manure; 

 Harvesting crop produce, trees, ornamental parts and 
destroying diseased or superfluous plant parts; 

 Inspecting, cleaning, sorting, grading, packaging and 
loading products for sale or delivery to market; 

 Tending working animals and maintaining farm 
buildings, structures and greenhouses, equipment and 
water supply systems; 

 Storing and carrying out some processing of farm 
produce; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Promoting and marketing products, arranging the sale, 
purchase and transportation of produce and supplies 
and maintaining and evaluating records of farm 
activities and transactions. 

Poultry 
Producers 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

 Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining kinds and amounts of 
stock to produce, and planning and coordinating 
production accordingly and evaluating records of 
farming activities; 

 Growing and purchasing feed and other supplies 
needed to maintain appropriate nutritional levels and 
condition of poultry; 

 Monitoring and examining poultry to detect illness, 
injury or diseases, and to check physical condition such 
as weight gain, ad removing weak, ill and dead poultry 
from the flock and liaising with the veterinary services 
for poultry health management; 

 Mixing feed and feed additives and filling feed and 
water containers; 

 Vaccinating poultry via drinking water, injections or 
dusting of air against diseases and pests; 

 Collecting, grading, storing eggs and packaging them 
for sale or delivery to market; 

 Determining sex of chicks and facilitating breeding, 
artificial insemination and hatching of eggs; 

 Renting or investing in and maintaining and cleaning 
farm buildings, machinery, equipment and structures; 

 Slaughtering and dressing poultry for sale or delivery to 
market; 

 Storing and carrying out some processing of poultry 
products;  

 Maintaining and cleaning farm buildings, machinery, 
equipment and structures; 

 Promoting and marketing products, arranging the sale, 
purchase and transportation of produce and supplies 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

and maintaining and evaluating records of farm 
transactions; 

 Hiring, training and supervising workers in poultry 
production procedures, maintenance duties and health 
and safety precautions, and hiring and discharging 
workers and contractors. 

Production 
and 
Operations 
Managers in 
Agriculture 

Managers 6-7 Level 8 Doctorate 
Level 7 Masters 
Technically 
Oriented 
Researched 
Masters 
(Professional/Tec
hnology)  

Production 
and 
Operations 
Managers in 
Aquaculture 
and Fisheries 

-do- -do- -do- 

Production 
and 
Operations 
Managers in 
Forestry 

-do- -do- -do- 

Processing 
supervisor  

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

The incumbent supervises the broiler slaughtering, 
processing department and staff to slaughter, dress, and 
package chicken for the table and/or for further processing 
in accordance to operating standards. 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Responsible to understand and follow plant Good 
Manufacturing Practices’ and standard operating 
processes of primary processing (slaughtering, dressing 
and chilling of carcasses and associated activities) and 
secondary processing of poultry or other farm animals; 

 Responsible to follow and maintain farm animals 
processing plant, machinery, equipment and tools 
(knife and sharp tools) in hygienic state and conditions 
and rules 

 Supervises all aspects of processing including 
maintaining communications and schedules with 
processors, product quality control and training of 
crews to ensure compliance with the good 
manufacturing practices; 

 Supervises to present only healthy birds of farm 
animals for slaughtering, dressing, chilling and 
packaging of the carcasses under flock health scheme 
and standards of the MoFA & Ghana Standards 
Authority and Food and Drugs Authority; 

 Responsible to understand the preconditioning 
procedures, follow recommended health, safety, 
evaluation and well-being practices as well as know and 
understand farm animal welfare policy. 

Production 
supervisor  

-do- -do- -do- The incumbent supervises the staff and other resources for 
the planning, achievement and evaluation of production 
targets of the organization. 

 Assists in the planning, development, implementation 
and evaluation of production management plan 
consistent with strategic direction of the organization;  

 Supervises production employees in their 
accomplishment of their job responsibilities, functions 
and production targets and budgets; 

 Plans, develops, and directs the operations of the major 
function such as crop, cocoa, livestock, forestry, 
fisheries, etc; 

 Assists in the procurement and the maintenance of 
accurate inventory of all farm inputs and products at all 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

times; 

 Selects and assigns production staff based on 
scheduling of work assignments, priorities and strategic 
direction of the enterprise; 

 Assists to evaluate and verify staff performance through 
the review of completed work plan, work assignment 
and work techniques and standards; 

 Assists in the identification of staff development and 
training needs and ensures that training solutions (on-
the-job and off-the-job) are planned, organized, 
implemented and evaluated 

Resource 
Economists 

Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

Ability to do: 

 Forecasting changes in the economic environment for 
short-term budgeting, long-term planning and 
investment evaluation of the value chain systems; 

 Formulating recommendations, policies and plans for 
the economy, corporate strategies and investment, and 
undertaking feasibility studies; 

 Monitoring economic data to assess the effectiveness 
and advise on the appropriateness, of monetary and 
fiscal policies; 

 Forecasting production and consumption of specific 
products and services based on records of past 
production and consumption and general economic and 
industry-specific conditions; 

 Preparing forecasts of income and expenditure, interest 
rates, inflation rates and exchange rates as well as 
government policies and legislations and regulations, 
international and global events and their impact on the 
performance of the fields in agriculture, horticulture, 
forestry, aquatic and fisheries; 

 Analyzing factors that determine labour force 
participation, employment, wages, unemployment and 
other labour market outcomes; 

 Applying mathematical formulae, statistical techniques 
and econometric modeling to test economic theories 
and devise solutions to problems or opportunities in the 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

agriculture, horticulture, forestry, aquatic and fisheries; 

 Compiling, analyzing and interpreting economic data 
using economic theory and a variety of statistical 
technical and econometric modeling; 

 Evaluating the outcome of political decisions 
concerning public economy and finance, and advising 
on economic policy and possible course of action in the 
light of past, present and projected economic factors 
and trends; 

 Preparing scholarly papers and reports in the fields of 
agriculture, horticulture, forestry, aquatic and fisheries; 

 Examining problems and/or opportunities related to 
the economic activities and return on investment of 
individual companies operating in the agriculture, 
horticulture, forestry, aquatic and fisheries areas; 

 Conducting research on market conditions in local, 
regional and national areas to set sales and pricing 
levels for goods and services, to assess market potential 
and future trends and to develop business strategies; 

Recovery 
officer 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

The incumbent assists to maximize effective and efficient 
recovery of debt owed to the organization. 

 Assists in the development of policies, procedures and 
strategy to recover income and debt from relevant 
stakeholders of the organization; 

 Assists to undertake all aspects of income recovery, 
legal case work and debt recovery strategies; 

 Assists in the development of the organization’s debt 
recovery budget and expenses; 

 Assists to visit all debtors and undertake income and 
expenditure risk assessment to retrieve all income and 
debt from stakeholders; 

 Assists to deploy ICT infrastructure to improve 
collection of debt, maintaining information on clients 
and audit purposes; and 

 Assists to prepare periodic and progress reports on debt 
recovery activities, initiatives and overall business 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

performance 

Sales officer  Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

The incumbent assists to handle day-to-day sales activities 
and business strategies. 

 Assists in the development of the sales plan and 
strategy for the organization in line with the strategic 
marketing plan; 

 Assists to develop sales strategies to attract and retain 
customers, develop and regularly updates database on 
them, develops the customers to be loyal to the 
organization and builds a healthy relationship with all 
existing and potential customers; 

 Assists in overseeing the organization’s sales budget 
and expenses; 

 Assists for the brand management and overall 
organization identity; 

 Assists to create, edit and distribute all sales materials 
in line with specific marketing plans; 

 Assists to organize market research and development 
programmes and provides report findings to 
management for decision making; 

 Assists to prepare periodic and progress reports on 
sales activities, initiatives and overall business 
performance. 

Secretary  Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

The incumbent is responsible for administrative duties, 
communication duties, recording duties, meetings 
organization, production agendas and minutes of the 
organization. 

 Provides an open communication link between the 
board/committees, members and all relevant 
stakeholders of the organization; 

 Works with superior officer to prepare agendas for the 
meetings of the board of directors, senior management 
team and other staff; 

 Oversees the organization of meetings including AGM 
and submits all relevant correspondence inviting all 
members to the meetings well ahead of time; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Oversees the preparation of minutes of board of 
directors, senior management team and other staff 
meetings; 

 Oversees to secure all the required logistics such as 
supplies, consumables, etc needed for the effective 
organization of meetings including AGM; 

 Records all incoming and outgoing correspondences 
and acknowledge them;  

 Maintain confidentiality on relevant and delicate 
matters of all correspondence and facts as well as all 
stakeholders of the organization; 

 Maintains appropriate documentation and records – 
correspondence, financial records, minutes, staff 
records, etc to ensure effective communication among 
all stakeholders of the organization.  

Seed 
production 
technician 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

The incumbent assists in planning, organizing, 
implementation and control of seed activities and 
production, quality and targets. 

 Assists in the management of company seed production 
areas and targets to meet business requirements, plan 
and strategic direction; 

 Assists in the monitoring and auditing of the 
production field selection, ensuring that growers or 
workers are technically managed to maintain seed 
quality, purity and hybridity;  

 Assists in the collection of the samples of product and 
coordinates in-process selection, production and testing 
of seed quality as needed; 

 Assists in the forecast of the variety-level production 
needs to meet sales demand and effective commercial 
seed stock levels that maintain germination standards; 

 Assists in the management of seed production spending 
budget while maintaining quantities for local and 
international markets; 

 Demonstrate desire ability to proactively develop 
growers’ relationships, clearly understand their 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

capabilities, and match them to production needs; 

 Work with procurement and quality assurance 
departments to coordinate the delivery of stock seed to 
meet the needs of the production schedule; 

 Work with quality assurance department to support to 
third-party seed suppliers to meet the established seed 
production and clearing standards; 

 Assists to maintain appropriate documentation and 
records on seed production and quality - 
correspondence, financial records, minutes, staff 
records, etc to ensure effective communication among 
all stakeholders of the organization; 

 Assists to organize market research and development 
programmes on seed activities and provides report 
findings to management for decision making; 

 Assists to prepare periodic and progress reports on seed 
activities, initiatives and overall business performance;   

Stenographer  Craft and Related 
Trade Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

The incumbent is responsible for executive secretarial work 
comprising administrative and stenographic duties of the 
organization. 

 Assists the Executive officers to manage their offices, 
positions and responsibilities of the organization; 

 Provides an open communication link between the 
board/committees, members and the executive team of 
the organization; 

 Works with executive team to implement policy, 
procedures and rules and the legal mandate of the 
organization; 

 Uses computer applications such as spreadsheets, word 
processing, calendar, e-mail and database software in 
performing work assignments such as clerical and 
secretarial duties of the executive team; 

 Receives and handles inquiries, complaints and 
requests concerning department/divisions operational 
plans, procurement and activities;  

 Takes stenographic notes of meetings and hearings, and 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

prepares the minutes; 

 Oversees to secure all the required logistics such as 
supplies, consumables, etc needed for the effective 
organization of meetings of the executive team of the 
organization; 

 Records all incoming and outgoing correspondences 
and acknowledge them;  

 Opens and screens mails, and answers it independently, 
as delegated or from brief direction; 

 Maintains and directs the maintenance of files, both 
general and confidential; 

 Maintain confidentiality on relevant and delicate 
matters of all correspondence and facts as well as all 
stakeholders of the organization; 

 Maintains appropriate documentation and records – 
correspondence, financial records, minutes, staff 
records, etc to ensure effective communication among 
all stakeholders of the organization;  

Stock men Elementary 
Occupations 

1 Primary 
Level of 
Education 

Level 2 National 
Proficiency II 
Level 1 National 
Proficiency 1 

 Responsible for routine and periodic cleaning of the 
farm animal structures through mucking out and 
disinfecting sheds as needed as well as carrying out 
repairs and maintenance to the stock sheds and yard;  

 Responsible for an effective production of quality meat 
and eggs for both primary and secondary processing 
activities as well as for consumption; 

 Responsible for taking of the farm animals out for 
grazing daily are recorded accurately, ensuring that tags 
are kept up together; 

 Responsible for the counting of the animals before and 
after grazing and keeping of accurate and up-dated 
records on the animals’ production, yield including 
their welfare, their development as well as day-to-day 
production needs; 

 Responsible for the detection of heats on the field for 
mating and breeding purposes; 

 Responsible for the provision of the animals with clean 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

water and supplementary feeds or rations during the 
dry season or in their barns as well as management of 
the feed mill to deliver right quantity and quality of 
feeds for the stock; 

 Responsible to assist in artificial insemination of 
animals; 

 Responsible for the restraining of the animals for 
treatment of diseases and control of pests; 

 Responsible for the detection of sick animals, providing 
appropriate heath care and services and also liaising 
with the veterinarian for the control and treatment of 
diseases and pests of the farm animals; 

 Responsible for the management of pastures area and 
herding of the animals – land preparation, varietal 
selection, nursery practices, field surveying and layout, 
seeding, weeding, irrigation, fertilizer application, 
fencing, spraying, harvesting and hay/silage 
preparation, grazing methods and techniques; 

 Responsible for the management of birth of farm 
animals and appropriate calving techniques to ensure 
that all the calves suckle and maintain a low mortality 
rate. 

Storage 
facility officer 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

 Responsible for the day-to-day operations of the stores 
area and subordinates to deliver a customer focused 
service in accordance with organizational policies, 
procedures and rules as well as regulations; 

 Ensures the integrity of the stores is maintained at all 
times in line with the organizational code of ethics; 

 Ensures effective arrangements for delivery or 
collection of materials and/or farm produce or products 
from our own farm or suppliers at the agreed time, 
quality and quantity specifications; 

 Facilitates periodic checks of the quantities and quality 
of the materials or farm produce/products held in 
stock, including imprest stock held vehicles or trucks in 
line with standing orders; 

 Manages the use of all storage plant, equipment and 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

hand tools servicing, repair and maintaining inventory, 
and replenishment accountability; 

 Ensures the store area is kept clean, tidy and free from 
all forms of hazards; 

 Maintains healthy working relationships among staff 
and promotes safety, health, and well-being as well as 
good housekeeping practices in line with best practices 

Stores 
manager  

-do- -do- -do-  Establishes policies, procedures and methods to 
maintain or improve standards of operations in the 
purchasing, receipt, storage, processing, issuance, 
delivery, materials-acquisition and related support 
functions of the store; 

 Manages the daily activities and operations of the store 
such as planning out of the work assignments and work 
schedules of the employees, assigning the specific 
duties of the subordinates; 

 Responsible for performing inventory of the whole store 
which involves the counting or checking of stocks, 
reconciling of cash and sales receipt, keeping store 
transaction records, ordering merchandise and stock 
when necessary;  

 Manages store displays and ensure stock levels are 
managed effectively to maximize sales and optimize 
profitability; 

 Manage the health and safety systems at all times with 
store staff and customer safety, health and well-being; 

 Manages that all staff comply with store’s security, sales 
and record taking practices and procedures; 

 Prepares operational stores report on the level of 
service efficiency, inventory investment, and inventory 
turnover, financial and operational budgets, for overall 
planning, evaluation, and control functions of 
operations and makes recommendations for continuous 
improvement; 

 Provides input into the procurement function of and 
budgeting for goods, consumables, supplies, equipment, 
etc to the organization; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Responsible for the receipt, accountability, inspection, 
and distribution of incoming materials and coordinates 
intra-departments shipment and use of materials; 

 Manages the inventory, data processing and/or other 
record keeping procedures of the stores function; 

 Establishes training and development programme to 
train all staff in contemporary stores policies, 
procedures, rules, technology, etc;  

Supervisor  -do- -do- -do-  Assists to plan, develop, direct and control the farming 
operations to influence the strategic direction and 
competitiveness of the organization;  

 Assist to ensure a consistently high standards of work 
done and jobs executed in accordance with specification 
and quality standards through regular planning, 
inspections and control mechanisms; 

 Direct and supervises day-to-day operations of the 
division, department or unit of the organization 
ensuring appliance of policies, standard operating 
procedures and regulations; 

 Assist to ensure that materials requisitions are issued in 
adequate time to achieve the operational plan and 
targets of the of the division, department or unit of the 
organization; 

 Coordinates activities by scheduling work assignments, 
setting priorities, and directing the work of subordinate 
employees; 

 Evaluates and verifies employee performance through 
the review of completed work assignments and work 
techniques; 

 Maintains records, prepares reports and composes 
correspondences relative to the plans, budget and 
strategies; 

 Assist to identify staff needs, develops their talents and 
manage the subordinates’ performance. 

Subsistence 
Crop Farmer 

Skilled Agricultural, 
Fisheries and Forestry 

4 Post 
Secondary, 

Level 4 National 
Certificate II 

 Preparing the soil and sowing, planting, tending and 
harvesting field crops; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Workers Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 
Secondary 
Level of 
Education 

Level 3 National 
Certificate I 

 Growing vegetables, fruit and other tree and shrub 
crops; 

 Fetching water and gathering fuelwood; 

 Storing the harvest for later use and carrying out some 
processing of the produce; 

 Building and maintaining houses and other shelters; 

 Making tools, clothes and utensils for use by the 
household; 

 Selling or bartering some products at local markets 

Subsistence 
Fishers, 
Hunters, 
Trappers and 
Gardeners 

-do- -do- -do-  Gathering wild fruits, roots and medicinal and other 
plants; 

 Hunting or trapping animals mainly to obtain meat, 
milk, hair, skin or other products; 

 Fetching water and gathering firewood; 

 Catching fish and gathering other forms of aquatic 
forms; 

 Storing or carrying out some processing of their 
produce; 

 Building and maintaining houses and other shelters; 

 Making tools, clothes, and utensils for use by the 
household; 

 Selling or bartering some products at local markets. 

Subsistence 
Livestock 
Farmer 

-do- -do- -do-  Cultivating pastures or managing grazing lands, and 
monitoring feed and water supplies needed to maintain 
condition of livestock; 

 Monitoring and examining animals to detect illness, 
injury or disease, and to check physical condition and 
treat the stock personally; 

 Grooming and marketing animals and shearing coats to 
collect their hair wool; 

 Herding or leading livestock to pastures, grazing land 
and water supplies; 

 Raising, tending, feeding and milking animals or 
draining blood from them; 

 Breeding animals and helping with animal births; 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

 Slaughtering and skinning animals and preparing them 
and their products for consumption or sale; 

 Carrying out some processing of animal products; 

 Building and maintaining houses and other shelters; 

 Making tools, clothes and utensils for use by the 
household; 

 Fetching water and gathering firewood; 

 Buying, bartering and selling animals and some 
products. 

Subsistence 
Mixed Crop 
and Livestock 
Farmers 

-do- -do- -do-  Preparing the soil and sowing, planting, tending and 
harvesting field crops; 

 Growing vegetables, fruit and other tree and shrub 
crops;  

 Gathering wild fruits and medicinal and other plants; 

 Breeding, tending and feeding animals and poultry 
mainly to obtain meat, eggs, milk, hair, skin or other 
products; 

 Fetching water and gathering firewood; 

 Storing produce for later use and carrying out some 
processing of produce; 

 Building and maintaining houses and other shelters; 

 Making tools, clothes and utensils for use by the 
households; 

 Selling or bartering some products at local markets 

Technicians -do- -do- -do-  Preparing materials and equipment for experiments, 
tests and analyses; 

 Collecting and preparing specimens such as soils, plant, 
or animal cells, tissues or parts of animal organs for 
experiments, tests and analyses; 

 Assisting with and performing experiments, tests, and 
analyses applying methods and techniques relating 
plant breeding duties leading to improved and new crop 
varieties, thus verifying and/or adaptation of results 
obtained from investigations conducted; 

 Assisting in timely preparation and submission of 
monthly, quarterly and annual reports to various 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

stakeholders; 

 Providing inputs in the development of research 
proposals and budget for approval, implementation and 
subsequent evaluation of results; 

 Assisting to identify and select best plants and crops 
exhibiting desirable traits, based on natural genetic 
variation, trait discovery, trait validation and methods 
development 

Truck drivers  -do- -do- -do-  The incumbent is responsible for planning, scheduling, 
transportation of goods and trucks examination to meet 
both company’s requirements and legal framework of 
the country; 

 The incumbent is responsible for maintenance, repairs, 
and servicing of the trucks; 

 The incumbent is responsible for renewal of licenses for 
the trucks and drivers as well as the up keep of 
documentation, policies and procedures of the trucks 
management and driver administration; 

 He provides input into procurement, disposal and 
safety of trucks, the spare parts, fuel, lubricants, tyres, 
etc of the business; 

 Operating and monitoring truck to load and unload, 
transport, lift and stack goods and pallets in terminals, 
warehouses, factories and other establishments; 

 Positioning trucks under, over or around loaded pallets, 
skids and boxes, and securing material or products for 
transport to designated areas; 

 Inspecting the trucks to identify wear and damage; 

 Performing routine maintenance on trucks and 
equipment; 

 Keeping records of work undertaken and breakdowns of 
trucks; 

Tree and 
Shrub Crop 
Growers 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

-do- -do-  Monitoring market activity and conditions (supply, 
demand, market potential, price at farm-gate, retail and 
wholesale levels), determining types and quantities of 
crops to be grown, and planting and coordinating 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

production accordingly; 

 Preparing soil by hand, or machine, and spreading 
fertilizers and organic manure; 

 Selecting and sowing seeds, or setting up nursery site to 
produce seedlings for transplanting; 

 Maintaining crops by cultivating soil, pruning or 
thinning plants, and by setting up and operating 
irrigation equipment; 

 Controlling weeds, insect pests and diseases by applying 
herbicides, pesticides and fungicides; 

 Harvesting crops and destroying diseased or 
superfluous crops; 

 Inspecting, cleaning, sorting, grading, packaging, and 
loading crops for sale or delivery to market; 

 Tending working animals and maintaining farm 
buildings, structures, equipment and water supply 
systems; 

 Storing and carrying out some processing of farm 
produce; 

 Promoting and marketing products, arranging the sale, 
purchase and transportation of produce and supplies 
and maintaining and evaluating records of farm 
activities and transactions; 

 Hiring, training and supervising workers in crop 
propagation, production, maintenance duties and 
health and safety precautions, and hiring and 
discharging workers and contractors. 

Typing pool 
supervisor 

Skilled Agricultural, 
Fisheries and Forestry 
Workers 

4 Post 
Secondary, 
Non-Tertiary 
Education 
3 Upper 
Secondary 
level of 
Education 
2 Lower 

Level 4 National 
Certificate II 
Level 3 National 
Certificate I 

 Assists to plan, develop, direct and control work of pool 
of secretaries to support the executive team to influence 
the strategic direction and competitiveness of the 
organization;  

 Assist to ensure a consistently high standards of 
secretarial work done and jobs executed in accordance 
with specification and quality standards through 
regular planning, deployment and control mechanisms; 

 Direct and supervises day-to-day operations of the 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

Secondary 
Level of 
Education 

secretarial division, department or unit of the executive 
team of the organization ensuring appliance of policies, 
standard operating procedures and regulations; 

 Assist to ensure that materials requisitions are issued in 
adequate time to achieve the operational plan and 
targets of the of the secretarial division, department or 
unit of the executive team of the organization; 

 Coordinates activities by scheduling secretarial work 
assignments, setting priorities, and directing the work 
of subordinate secretaries; 

 Evaluates and verifies secretaries’ performance through 
the review of completed work assignments and work 
techniques; 

 Maintains records, prepares reports and composes 
correspondences relative to the plans, budget and 
strategies of secretarial division, department or unit of 
the executive team of the organization; 

 Assist to identify staff needs, develops their talents and 
manage the subordinates’ performance secretarial 
division, department or unit of the executive team of 
the organization; 

 Assist to use computer applications such as 
spreadsheets, word processing, calendar, e-mail and 
database software in performing work assignments 
such as clerical and secretarial duties of the executive 
team; 

 Assist to receive and handle inquiries, complaints and 
requests concerning department/divisions operational 
plans, procurement and activities of secretarial division, 
department or unit of the executive team of the 
organization;  

 Supervises taking of stenographic notes of meetings and 
hearings, and prepares the minutes of the secretarial 
division, department or unit of the executive team of 
the organization; 

 Maintains appropriate documentation and records – 
correspondence, financial records, minutes, staff 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

records, etc to ensure effective communication among 
all stakeholders of the organization 

Veterinarians  Professionals 6-7 Level 6 Bachelor 
(Professional / 
Technology) 

 Advising communities and individuals on the treatment 
of animals and their diseases and injuries; 

 Conducting examinations of animals to make diagnoses 
or refer more difficult cases to veterinarians when 
needed; 

 Treating ill or injured animals, especially for common 
diseases and disorders; 

 Cleaning and sterilizing examination tables and 
instruments and preparing materials used in the 
examination and treatment of animals; 

 Carrying out technical tasks connected with artificial 
insemination; 

 Getting animals ready for examination or treatment and 
restraining or holding them during treatment; 

 Assisting veterinarians to administer anesthetics and 
oxygen during treatment; 

 Placing animals in cages for recovery from operations 
and monitoring their conditions; 

 Producing radiographs, collecting samples an 
performing other laboratory tests to assist in diagnoses 
of animal health problems; 

 Performing routine animal dental procedures and 
assisting veterinarian with animal dentistry;  

Veterinary 
Technicians 

Technicians and 
Associate 
Professionals 

5 Level 5 Higher 
National Diploma 
(HND) 

 Advising communities and individuals on the treatment 
of animals and their diseases and injuries; 

 Conducting examinations of animals to make diagnoses 
or refer more difficult cases to veterinarians when 
needed; 

 Treating ill or injured animals, especially for common 
diseases and disorders; 

 Cleaning and sterilizing examination tables and 
instruments and preparing materials used in the 
examination and treatment of animals; 

 Carrying out technical tasks connected with artificial 
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Description ISCO Occupational 
Classification 

ISCED- 
Level 

National Tvet 
Qualification 
Framework 

Skills Required 

insemination; 

 Getting animals ready for examination or treatment and 
restraining or holding them during treatment; 

 Assisting veterinarians to administer anesthetics and 
oxygen during treatment; 

 Placing animals in cages for recovery from operations 
and monitoring their conditions; 

 Producing radiographs, collecting samples an 
performing other laboratory tests to assist in diagnoses 
of animal health problems; 

 Performing routine animal dental procedures and 
assisting veterinarian with animal dentistry;  
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1.2. Construction  
  

List of Occupations and Skills Available in the Construction Sector of Ghana 
 

Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Accountant  Managers 5.First Degree, 
6. Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 The jobholder analyses, report and give advice for 
the farm financial well-being. They conduct 
strenuous record keeping and oversee management 
accounts, company budgeting and the 
administration of accounting tasks; 

 Responsible for daily administration of 
financial and accounting practices of the 
business; 

 Performs budgeting, costing, financial reporting 
procedures of work-in-progress and finished 
products;  

 Maintain general ledger and books of accounts; 

 Develop and analyze accounting and financial 
management systems and reports; 

 Enforcement of relevant policies, procedures, 
rules and guidelines of the accounting and 
financial systems of the enterprise; 

 Supervises the staff in performing their job 
functions, duties and responsibilities; 

 Preparation, submission, interpretation and 
analysis of financial reports including final 
accounts timely to relevant stakeholders in line 
with the legal frameworks of the business; 

 Ability to use computerized accounting and 
financial systems to prepare, analyze and 
interpret results to meet stakeholders 
expectation; 

 Demonstrate high integrity and ethical practice, 
work under pressure, work under minimal 
supervision and ability to solve complex 
problems and spot business opportunities;  



 

57 
 

Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 Ability to work independently, teams, show 
professional expertise and apply relevant 
business knowledge in finance, accounting, 
auditing, agri-business management 
disciplines, etc; 

Administrator Managers 
 
 

5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6 
 
 
 

Ability to do the following: 

 They are responsible for farm accounting, 
dealing with cash flows and budgets, cost 
analysis and record keeping; 

 They keep accounts, monitor and control and 
prepare year-end accounts and complete forms 
for the government agencies, including VAT 
returns; 

 Assess the physical side of the enterprise, assess 
which crops, farm animals, forestry, fisheries, 
equipment to procure, dispose or introduce in 
the near future; 

 Ensure that the enterprise complies with all the 
legal framework such as labour, health and 
safety, environmental, etc of the country; 

 Use computer systems and softwares (word-
processing, excel, database, power-point, 
projects, statistical data analysis, etc) to keep 
records of stock, information on work-in-
progress and finished products ss well as all the 
resources of the business – human resources, 
operations, marketing, technical, etc; 

 Manage the estates and facilities of the 
enterprise so that their procurement, 
maintenance, disposal, financial and 
accounting requirements are fulfilled in line 
with the laws of the country; 

 Development and management of high 
performing staff including their resourcing, 
training and development, industrial relations, 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

staff welfare and disposal and separation of 
staff as well as adherence of company policies, 
procedures and rules that human resources; 

Batching Plant 
Operator 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 Operate Batching Plant 

 Responsible for the quality Mix Concrete 

Brick Kiln Operator Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 monitor and operate kilns, furnaces and other 
machinery and equipment used in the 
manufacture of glass, ceramics, porcelain, tiles 
or bricks.  

 operate machines to anneal, harden or decorate 
glass and ceramics 

Building Architect Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 develop new or improved architectural theories 
and methods; 

 inspect sites and consulting clients, 
management and other stakeholders to 
determine type, style and size of proposed 
buildings and alterations to existing buildings; 

 provide information regarding designs, 
materials and estimated building times; 

 prepare project documentation, including 
sketches and scale drawings, and integrating 
structural, mechanical and aesthetic elements in 
final designs; 

 write specifications and contract documents for 
use by builders and calling tenders on behalf of 
clients; 

 make necessary contacts to ensure feasibility of 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

projects regarding style, cost, timing and 
compliance with regulations; 

 identify and finding best solutions for problems 
regarding function and quality of interior 
environments of buildings and making 
necessary designs, drawings and plans; 

 monitor construction or rehabilitation work to 
ensure compliance with specifications and 
quality standards; 

 maintain technical liaison and consultancy with 
other relevant specialists. 

Building Construction 
Labourers 

Elementary 
Occupations 

1 Primary Level of 
Education 

1 Ability to: 

 clean used building bricks and do other simple 
work on demolition sites; 

 mix, pour and spread materials such as 
concrete, plaster and mortar; 

 dig and fil holes and trenches using hand-held 
tools; 

 spread sand, soil, gravel and similar materials; 

 load and unload construction materials, 
excavated material and equipment and 
transporting them around construction sites 
using wheelbarrows, hods and hand trucks; 

 clean work sites and remove obstructions. 

Building Construction 
Carriers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$  

CAD Technician Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 

5 Ability to: 

 prepare plans, layouts, assembly drawings, 
detail drawings and sketches as directed by 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Duration) engineers; 

 responsible for maintaining accurate design and 
drawing archives and revision history 

Car, Van and Motor 
Cycle Drivers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to drive and tend motorcycles, motorized 
tricycles, cars or vans in order to transport 
materials, goods, passengers or construction 
materials and equipment 

Cartographers Technicians and 
Associate Professional 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 survey, measure and describe land surfaces, 
mines, underground surfaces, sea, river and lake 
beds; 

 note exact position of various features and 
recording survey data in digital form; 

 make charts and maps to be used in 
determining navigable waters and channels and 
in planning construction of marine structures; 

 plan and conduct aerial photographic surveys;  

 design, compile and revise maps and charts 
using aerial and other photographs, satellite 
imagery, survey documents and data, existing 
maps and records, reports and statistics; 

 undertake research and development of 
surveying and photogrammetric measurement 
systems, cadastral systems and land 
information systems; 

 study and advise on technical, aesthetic and 
economic aspects of map production; 

 maintain technical liaison and consultancy with 
other relevant specialists. 

Cashiers -do-- -do- -do- Ability to: 

 responsible for processing receipts accurately 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

and efficiently,  

 maintain cash register operations and 
outstanding customer service 

 make logistics requirements for the pharmacy. 

 answer customers enquiries, questions and 
provide information to customers 

 compute and record all sales transactions. 
establish or identify prices of goods and 
services. 
compile and maintain reports on product 
shortages, including new product request by 
customers 

 ensure tenders of all construction jobs are done 
critically and professionally 

Cement Blocks 
Machine Operators 
 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 monitor and operate machines for making 
blocks and pavements,  

 reckon any problem and do maintenance and 
services of the machines 

Cementing Engineer Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 provide cementing job design, well support, and 
post job analysis to customers in designated 
area. Develops and maintains personal 
relationships with the technical customer base.  

 provide technical support on location as 
required by the customer  

 assure that adequate supplies and equipment 
are present at well site at all times.  

 offer advice on equipment capabilities.  

Certified Electrical 
Wiring Inspector 

Services and Sales 
Workers 

5a First Stage of 
Tertiary Education 
(First Degree, Medium 

6-8 Ability to: 

 undertake inspection and auditing of ongoing, 
new and existing wiring of buildings and 



 

62 
 

Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

installations 

 inspect and test that installation before use 

 take precautions during inspection 

Certified Electrical 
Wiring Professional 

Craft and Related 
Trades Workers 

2 Lower Secondary 
Level of Education 

2&3 
RPL 

Ability to: 

 undertake safe electrical wiring and installations 
in domestic, commercial and industrial 
buildings and other structures; 

 examine blueprints, wiring diagrams and 
specifications to determine sequences and 
methods of operation; 

 plan layout and installation of electrical wiring, 
equipment and fixtures, based on job 
specifications and relevant standards;  

 inspect electrical systems, equipment, and 
components to identify hazards, defects, and the 
need for adjustment or repair; 

 select, cut and connect wire and cable to 
terminals and connectors; 

 measure and lay out installation reference 
points; 

 position and install electrical switchboards; 

 test continuity of circuits 

Civil Engineering 
Labourers 

Elementary 
Occupations 

1 Primary Level of 
Education 

1 Ability 

 dig and fil holes and trenches using hand-held 
tools; 

 shovel and spread gravel and related materials; 

 trim and cut rocks and concrete and bitumen 
surfaces using jack-hammers; 

 load and unload construction materials, 
excavated material and equipment and 
transporting them around construction sites 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

using wheelbarrows and hand trucks; 

 clean work sites and remove obstructions 

Civil Engineering 
Project Manager 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6 Ability to: 

 Analyse photographs, drawings and maps to 
inform the direction of projects 

 Ensures project feasibility through continual 
evaluation of structural integrity and design  
practices 

 Perform and adjust quality calculations for 
practical and budgetary purpose  

 Communicates with the team members as well 
as customers and vendors to ensure maximum 
cohesion and flexibility on projects 

Cleaners Elementary 
Occupations 

1 Primary Level of 
Education 

1 Ability to: 

 undertake daily cleaning of apartments / 
properties / offices 

 ensure all doors and windows are closed by 
close of work 

 ensure all buildings are cleaned properly 

 remove of cobwebs and dusting 

 clean floors and bathrooms 

 general cleaning of compound including 
windows 

Clerk of Works -do- -do- -do- Ability to: 

 read specifications to determine construction 
requirements and planning procedures; 

 organize and coordinate the material and 
human resources required to complete jobs; 

 examine and inspect work progress; 

 examine equipment and construction sites to 
ensure that health and safety requirements are 
met; 

 supervise construction sites and coordinating 
work with other construction projects; 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 supervise the activities of building trades 
workers, labourers and other construction 
workers. 

Clerk, Data 
Entry/Electronic Mail 

Clerical Support 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 Enter numerical and other data from source 
material into computer-compatible storage and 
processing devices;  

 Enter data from source material in the form of 
perforations on, cards or paper tapes;  

 Correct entered data, if needed;  

 Perform related tasks;  

 Supervise other workers 

Concrete Plant 
Supervisor 

Technicians and 
Associate Professional 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 oversee plant employees and drivers in 
production and delivery. 

 ensure that all products produced meet or 
exceed customers’ expectations regarding 
quality and service. ensure adequate inventories 
in order to meet customer needs. 

 ensure that a safe workplace is maintained, 
based on company policies. 

 inspect plant facilities, equipment and ready 
mix units to assure required maintenance, 
housekeeping, truck cleaning and safety 
standards are being upheld. Troubleshoots and 
resolves plant maintenance problems to ensure 
efficient and reliable plant operations. 

 ensure that employees are working efficiently 
and consistently with company policies and 
guidelines. 

 maintain good working relationships with co-
workers and outside companies’ personnel. 

 control and minimize plant costs while 
providing a consistent quality product. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Concrete Production 
Controller 

-do- do- -do- Ability to: 

 issue and track work and sales orders,  

 ensure that required material is supplied to the 
production floor, as according to the production 
schedule. ensure required building material is 
delivered on time to customers and in good 
condition.  

 expedite, prioritize work orders, coordinate and 
manage weekly production schedule meetings 

 issue and track work and sales orders, ensures 
that required material is supplied to the 
production floor, as according to the production 
schedule. 

 ensure required building material is delivered 
on time to customers and in good condition. 

Construction Hands Elementary 
Occupations 

1 Primary Level of 
Education 

1 Ability to: 

 assist tradesmen and machine operators in 
construction projects; 

 erect and break up scaffolding, ramps etc with 
attention to safety; 

 unload and carry materials at construction sites 
mix and pour construction material (concrete, 
sand, grout etc); 

 understand various techniques and methods of 

installation and construction 

 operate equipment like trench rammers, drills, 
pneumatic hammers etc 

 read instructions and blueprints when needed 

 prepare and apply construction materials to 
build structures of fill gaps (e.g. cement) 

 smoothen and level new concrete or other 
materials 

 clean outsite from debris and discarded material 

 ensure that all tasks are performed as per the 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

industry standards and in accordance with 
regulations laid down by the law 

 perform other tasks, as instructed by the project 
head and construction site leaders 

Construction Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6 Ability to: 

 coordinate and supervise a wide variety of 
projects, including the building of all types of 
residential, commercial, and industrial 
structures, roads, bridges, power plants, 
schools, and hospitals; 

 plan, direct, usually through subordinate 
supervisory personnel, activities concerned with 
the construction and maintenance of structures, 
facilities, and systems; 

 undertake or participate in the conceptual 
development of a construction project and 
oversee its organization, scheduling, budgeting, 
and implementation. 

Construction Project 
Manager 

-do- -do- -do- Ability to: 

 direct and oversee construction projects from 

conception to completion while monitoring 
compliance with safety and building regulations. 

 coordinate subcontractors and the construction 
team to meet contractual conditions of 
performance. 

 prepare external and internal reports relating to 
job status, daily progress, estimates, and 
deliverables. 

 negotiate agreement terms, manage 
construction contract drafts, bid on projects, 
and obtain permits to analyze and mitigate 
risks. 

 communicate with the responsible parties to 
ensure quality construction exceeds company 
standards and proper industry techniques and 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

processes are utilized, while ensuring the 
client’s needs and wants are efficiently met. 

 review projects on a daily basis to ensure quality 
construction standards exist and estimates 
remain within budget. 

 supervise construction projects to ensure they 
are completed on time and exceed the 
customer’s requirements. 

 work under deadlines in a fast-paced 
environment to plan and coordinate all aspects 
of the building process from hiring contractors 
to working with engineers, architects, and 
vendors. 

Construction 
Supervisor 

Technicians and 
Associate Professional 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 read specifications to determine construction 
requirements and planning procedures; 

 organize and coordinate the material and 
human resources required to complete jobs; 

 examine and inspect work progress; 

 examine equipment and construction sites to 
ensure that health and safety requirements are 
met; 

 supervise construction sites and coordinating 
work with other construction projects; 

 supervise the activities of building trades 

workers, labourers and other construction 
workers. 

Crane and Lifting 
Superintendent 

-do- -do- -do- Ability to: 

 supervise lifting requirements, non- routine lifts 
and produce lifting plans including: 

 assist with planning pipe yard and container 
storage area layout, racks and shelving to best 
oilfield practice in collaboration with warehouse 
EHS and QA-QC standards. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 verify that all lifting procedures are adhered to 
and periodic reviews are carried out on lifting 
procedural documents. 

 work with the onshore and offshore DMC with 
regards to planning any heavy lifts compiling lift 
plans and mobilization of plant. 

 interface closely with QA/ QC for pipe 
Inspection and rectification works 

Crane, Hoist and 
Related Plant 
Operator 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 operate and monitor stationary or mobile cranes 
by raising and lowering jibs and booms to lift, 
move, position or place equipment and 
materials; 

 operate and monitor equipment for hoisting, 
lowering or raising workers and materials on 
construction sites or in mines; 

 operate and monitor ski-lifts and similar 
equipment; 

 operate and monitor machinery used to haul 
ferries or barges with goods, passengers and 
vehicles across short stretches of water; 

 operate and monitor machinery to open and 
close bridges for the passage of road and water 
traffic; 

 operate and monitor cranes equipped with 

dredging attachments to dredge waterways and 
other areas; 

 operate cranes mounted on boats or barges to 
lift, move and place equipment and materials 

Crusher Operator -do- -do- -do- Ability to: 

 Operates crusher plant 

 Resolves minor issues with the plant 

 Feed mechanical dept. with plant problems 

Customer Service Service and Sales 4 Post Secondary, 3&4 Ability to: 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Clerks Workers Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

 perform money-handling operations in banks,  

 deal with travel arrangements;  

 supply information requested by clients and make 
appointments;  

 operate telephone switchboards;  

 greet and receive visitors;  

 interview survey respondents;  

 interview applicants for services. 

Drilling Engineer Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 responsible for drilling engineering support to the 
operation. 
ensure EHS requirements are integral to all aspects of 
operational programmes and rig operational activities. 

 contribute to delivering operational EHS performance. 

familiarization with company standards and 
procedures and government regulations and 
requirements 

 ensure that all drilling activities comply with company 
standards and governmental regulations. 

 provide well engineering delivery objectives as 
necessary. 
provide input into the specification of drilling 
equipment and services in accordance with company 
procedures. 

 ensure that all work within the area of responsibility is 
adequately documented and lessons learned are 
captured for the benefit of future Company operations 
worldwide. 

 ensure well material and service providers comply with 
specified quality assurance requirements. 

 liaise with Well Engineering Group, London and sub-
surface personnel to ensure reservoir requirements are 
delivered. 
build effective relationships and interact professionally 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

with internal/external stakeholders and service 
companies. 

Earthmoving and 
Related Plant 
Operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 operate and monitor excavating machinery equipped 
with moveable shovels, grab-buckets or dragline 
buckets, to excavate and move earth, rock, sand, gravel 
or similar materials; 

 operate and monitor machinery for digging trenches 
for sewers, drainage, water, oil, gas or similar 
pipelines; 

 operate and monitor machinery equipped with concave 
steel blades to move, distribute and level earth, sand, 
snow and other materials; 

 operate and monitor equipment to remove sand, gravel 
and mud from bottom of body of water; 

 operate and monitor machines for hammering wooden, 
concrete or steel piles into ground; 

 operate and monitor power rollers to compact and 
smooth layers of materials in making roads and 
pavements, and similar work; 

 operate and monitor machines which spread and 
smooth concrete or bituminous or tar preparations to 
construct roadways, roads or similar surfaces. 

Electrical Design 
Engineer (Building 
Services) 

Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 Represent the Consultant on site on a Hospital Project 
as the Electrical Engineering Project Manager. 

 Supervise the Contractor to adhere to all relevant codes 
of Practice. 

 Review and amend existing designs. 

 Ability to use relevant application software and Manual 
Calculations to design and process Electrical Drawings. 

 Knowledge of relevant Standards and codes with 
regards to Building Services(electrical), testing and 
commissioning of an entire electrical system of a multi-
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

storey building. 

Electrical Supervisor Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 Supervise repairs and maintenance 

 Repair electrical parts of plants and heavy and light 
machines. 

 Solve problem 

Electromechanics and 
Hydraulic Engineer 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 work in workshop fishing, maintaining and improving 
fleet of machinery including Boom lifts, Forklifts 
(telescopic and articulated), Scissor lifts,Generators, 
Compressors, Backhoes, Telehandlers: 

 have general knowledge in electromechanics and 

hydraulics. 

 fix machinery . 

 buy parts for machinery with problems. 

Electronic 
Engineering 
Technician – CCTV 
Access and Control 

 -do- -do- -do- Ability to: 

 advise on and design electronic devices or 
components, circuits, semi-conductors, and 
systems; 

 specify production or installation methods, 
materials and quality standards, and directing 
production or installation work of electronic 
products and systems; 

 establish control standards and procedures to 
ensure efficient functioning and safety of 
electronic systems, motors and equipment; 

 organize and directing maintenance and repair of 
existing electronic systems and equipment; 

 design electronic circuits and components for use 
in fields such as aerospace guidance and 
propulsion control, acoustics, or instruments and 
controls; 

 research and advising on radar, telemetry and 
remote control systems, microwaves and other 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

electronic equipment; 

 design and developing signal processing 
algorithms and implementing these through 
appropriate choice of hardware and software; 

 develop apparatus and procedures to test 
electronic components, circuits and systems 

Environmental 
Protection 
Professional 

 -do- -do- -do- Ability to: 

 conduct research, performing tests, collecting 
samples, performing field and laboratory analysis 
to identify sources of environmental problems, 
and recommending ways to prevent, control and 
remediate the impact of such problems; 

 assess the likely impact that potential or 
proposed activities, projects and developments 
may have on the environment, and 
recommending whether such developments 
should proceed; 

 develop and coordinate the implementation of 
environmental management systems to enable 
organizations to identify, monitor and control the 
impact of their activities, products and services 
on the environment; 

 conduct audits to evaluate the environmental 
impact of existing activities, processes, wastes, 
noises and substances; 

 assess an organization’s compliance with 
government and internal environmental 
regulations and guidelines, identifying violations 
and determining appropriate remedial action; 

 provide technical advice and support services to 
organizations on how best to deal with 
environmental problems in order to reduce 
environmental damage and minimize financial 
loss; 

 develop conservation plans. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Facilities Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-7 
 

Ability to: 

 ensure the management of the day-to-day 
activities of the property, facilities, estates; 

 ensure that the supervisors, gardeners, cleaners 
and all internal workers attend dutifully to their 
day-to-–day responsibilities. 

 perform daily inspection and attending to 
immediate maintenance needs of the common 
area components and maintenance request from 
residents 

 organise and supervise external contractors on 
their various duties. 

 attend to all emergencies within a 24 hour time-
frame 

 maintain property/facilities/estates by 
investigating and resolving tenant complaints; 
enforcing rules of occupancy; inspecting vacant 
units and completing repairs; planning 
renovations 

 provide efficient, professional and quality service 
in a welcoming and congenial environment to 
residents and the company’s related clientele. 

 attract tenants by advertising vacancies within a 
maximum duration of three months after a 
declared vacancy; obtain referrals from current 
tenants; explaining advantages of location and 
services. 

 accomplish financial objectives by collecting 
rents; paying bills; forecasting requirements; 
preparing an annual budget; scheduling 
expenditures; analyze variances; initiating 
corrective action 

 provide daily activity, weekly and monthly 
reports on the status of the complex, activities 
undertaken and recommendations. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Facilities Officer Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 supervise and coordinate and ensure that the 
works of cleaners, security personnel & 
maintenance assistance is done adequately; 

 respond appropriately to emergency issues; 

 ensure that gardens and all grounds are well kept 
at all times the waste disposal is done effectively; 

 ensure that buildings always meet safety and 
legislation requirements 

Finance Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-7 
 

Ability to: 

 plan, direct and coordinate the financial 
operations of an enterprise or organization, in 
consultation with senior managers and with 
managers of other departments or sections, or of 
enterprises that provide financial services to 
other enterprises and organizations 

 prepare budgets and oversee financial operations; 
consulting with the chief executive and with 
managers of other departments or sections;  

 control expenditure and ensure the efficient use 
of resources. 

Forklift Truck Driver Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 operate and monitor lifting truck and similar 
equipment to load and unload, transport, lift and 
stack goods and pallets in terminals, harbours, 
warehouses, factories and other establishments; 

 position lifting devices under, over, or around 
loaded pallets, skids and boxes, and securing 
material or products for transport to designated 
areas; 

 inspect equipment to identify wear and damage; 

 perform routine maintenance on vehicles and 
equipment; 

 keep records of work undertaken and 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

breakdowns of vehicles. 

Geologist 
 

Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 conduct research and improve  develop concepts, 
theories and operational methods related to 
geology and geophysics; 

 interpret research data and preparing geological 
reports, maps, charts and diagrams, reports and 
papers; 

 apply geological knowledge to problems 
encountered in civil engineering projects such as 
the construction of dams, bridges, tunnels, and 
large buildings, and land reclamation projects; 

 locate and determine the nature and extent of oil, 
gas and mineral deposits using seismological, 
gravimetric, magnetic, electrical or radiometric 
methods; 

 identify deposits of construction materials and 
determining their characteristics and suitability 
for use as concrete aggregates, road fill or for 
other applications; 

 research into the movement, distribution and 
physical properties of ground and surface waters;  

 advise in areas such as waste management, route 
and site selection and the restoration of 
contaminated sites 

Geophysicist -do- -do- -do- Ability to: 

 conduct research and improve  develop concepts, 
theories and operational methods related to 
geology and geophysics; 

 interpret research data and preparing geological 
reports, maps, charts and diagrams, reports and 
papers; 

 apply geological knowledge to problems 
encountered in civil engineering projects such as 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

the construction of dams, bridges, tunnels, and 
large buildings, and land reclamation projects; 

 locate and determine the nature and extent of oil, 
gas and mineral deposits using seismological, 
gravimetric, magnetic, electrical or radiometric 
methods; 

 identify deposits of construction materials and 
determining their characteristics and suitability 
for use as concrete aggregates, road fill or for 
other applications; 

 research into the movement, distribution and 
physical properties of ground and surface waters;  

 advise in areas such as waste management, route 
and site selection and the restoration of 
contaminated sites conduct research and improve  
develop concepts, theories and operational 
methods related to geology and geophysics; 

 interpret research data and preparing geological 
reports, maps, charts and diagrams, reports and 
papers; 

 apply geological knowledge to problems 
encountered in civil engineering projects such as 
the construction of dams, bridges, tunnels, and 
large buildings, and land reclamation projects; 

 locate and determine the nature and extent of oil, 
gas and mineral deposits using seismological, 
gravimetric, magnetic, electrical or radiometric 
methods; 

 identify deposits of construction materials and 
determining their characteristics and suitability 
for use as concrete aggregates, road fill or for 
other applications; 

 research into the movement, distribution and 
physical properties of ground and surface waters;  

 advise in areas such as waste management, route 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

and site selection and the restoration of 
contaminated sites 

Geology Technician Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 collect samples and prepare materials and 
equipment for experiments, tests and analyses for 
construction ; 

 carry out routine laboratory tests and performing 
a variety of technical support functions to assist 
chemical and physical scientists in research, 
development, analysis and testing in 
construction; 

 control the quality and quantity of laboratory 
supplies by testing samples and monitoring usage 
and preparing detailed estimates of quantities 
and costs of materials and labour required for 
projects, according to the specifications given;  

 set up, operate, and maintain laboratory 
instruments and equipment, monitor 
experiments, making observations, and 
calculating and recording results;  

 prepare materials for experimentation such as 
freezing and slicing specimens and mixing 
chemicals; 

 collect and test earth and water samples, record 
observations and analyse data in support of 
geologists or geophysicists 

Geotechnical 
Technician 

-do -do- -do-  collect samples and prepare materials and 
equipment for experiments, tests and analyses for 
construction ; 

 carry out routine laboratory tests and performing 
a variety of technical support functions to assist 
chemical and physical scientists in research, 
development, analysis and testing in 
construction; 

 control the quality and quantity of laboratory 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

supplies by testing samples and monitoring usage 
and preparing detailed estimates of quantities 
and costs of materials and labour required for 
projects, according to the specifications given;  

 set up, operate, and maintain laboratory 
instruments and equipment, monitor 
experiments, making observations, and 
calculating and recording results;  

 prepare materials for experimentation such as 
freezing and slicing specimens and mixing 
chemicals; 

 collect and test earth and water samples, record 
observations and analyse data in support of 
geologists or geophysicists. 

Glaziers -do- -do- -do- Ability to 

 select the type of glass to be used, cutting to right 
size and shape and installing in windows, doors, 
showers and partitions of buildings; 

 install glass and mirrors in skylights, display 
cases, interior walls and ceilings; 

 install or replace windscreens in vehicles or 
boats; 

 create decorative glass features such as glass 
walls, staircases, balustrades and stained-glass 
windows. 

Head, Production Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 Planning and organizing production schedules  

 Ensure that health and safety regulations are met  

 Oversee production process 

 Selecting and ordering materials 

 Organize relevant training sessions 

Heavy and Light Duty Plant and Machine 4 Post Secondary, 3&$ Ability to: 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Machine Operator Operators and 
Assemblers 

Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

 drive boulders to crusher unit 

 drive chipping to sales site  

 drive other machines and parts for servicing 

Human Resource 
Manager 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6 Ability to plan, direct and coordinate policies 
concerning the personnel, industrial relations and 
occupational health and safety activities of an 
enterprise hat provide human resource services to 
other enterprises and organizations. 

ICT Operations and 
User Support 
Technicians 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 operate and control peripheral and related 
computer equipment;  

 monitor systems for equipment failure or errors 
in performance;  

 load peripheral equipment, such as printers, with 
selected materials for operating runs, or 
overseeing loading of peripheral equipment by 
peripheral equipment operators;  

 answer user inquiries regarding software or 
hardware operation to resolve problems;  

 install and perform minor repairs to hardware, 

software, or peripheral equipment, following 
design or installation specifications;  

 oversee the daily performance of systems;  

 set up equipment for employee use,  

 perform or ensure proper installation of cables,  

 operate systems, or appropriate software. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Insulation Workers Craft and Related 
Trades Workers  

2 Lower Secondary 
Level of Education 

3&4 RPL Ability to: 

 cut insulation material by size and shape; 

 apply slabs and sheets of insulating or sound-
absorbing materials to walls, floors and ceilings 
of buildings; 

 blow and packing insulating or sound-absorbing 
materials into cavities between walls, floors and 
ceilings of buildings with power-driven machines; 

 examine plans, specifications and work sites to 
determine the type, quality and quantity of 
insulation material required; 

 apply insulating materials to exposed surfaces of 
equipment such as boilers, pipes and tanks; 

 insulate refrigeration and air conditioning 
equipment. 

Land and Buildings 
Site Inspector 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 coordinate and address issues on site either 
personally or through collaboration with other 
engineers, quantity surveyors, contracts 
specialists, and quality and safety specialists. 

 support administration of the Inspection Request 
process ensuring requests are processed an3 
inspections properly documented within pre-
defined timescales 

 undertake inspection of works in progress/on 

completion against pre-defined standards and 
applicable drawings 

 provide on-site support to all other members of 
the construction supervision team. Assisting in 
developing and maintaining a proactive safety 
culture and incorporate safety observations into 
daily works inspection activity 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Landscape Architect Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 develop new or improved theories and methods 
and providing advice on policy related to 
landscape architecture; 

 inspect sites and consulting clients, management 
and other stakeholders to determine type, style 
and size of proposed buildings, parks, roads and 
other open spaces; 

 compile and analysing site and community data 
about geographical and ecological features, 
landforms, soils, vegetation, site hydrology, visual 
characteristics and human-made structures, to 
formulate land use and development 
recommendations, feasibility studies and 
environmental impact statements; 

 prepare reports, strategic plans, site plans, 
working drawings, specifications and cost 
estimates for land development, showing location 
and details of proposals, including ground 
modelling, structures, vegetation and access; 

 write specifications and contract documents for 
use by builders and civil engineering contractors 
and calling tenders on behalf of clients; 

 make necessary contacts to ensure feasibility of 
projects regarding style, cost, timing and 
compliance with regulations; 

 identify and finding best solutions for problems 
regarding function and quality of exterior 
environments and making necessary designs, 
drawings and plans; 

 monitor construction or rehabilitation work to 
ensure compliance with specifications and quality 
standards; 

 maintain technical liaison and consultancy with 
other relevant specialists. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Maintenance Engineer Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 review all hard and service level agreements 
entered into with external service providers. 

 manage the relationships with the building 
owners and contractors to ensure service delivery 

 monitor help desk statistics and audit to ensure 
adherence to Service Level Agreements. 

 assist with the management of regular and 
preventative maintenance plans and pre-
approved capital projects 

Maintenance Planning 
Engineer 

-do- -do- -do- Ability to: 

 maintain plan accuracy, feasibility and 
compliance with short/medium-term production 
targets 

 analyse of approved work requests and definition 
of work to be executed in their respect 

 establish resources necessary for work execution 
(manpower, materials, tools, contractors) 

 analyse and select preventive maintenance works 
on the basis of expiration dates 

 prepare monthly work plan and joint analysis 

with production 
check the availability to materials in respect to 
the established work dates 

 execute the weekly work scheduling and 
distribution to the concerned units 

 analyse work feedback in order to improve 
maintenance process 
approve and optimize work orders issued 

Managing Director/ 
Chief Executive 
Construction 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 

6-8 Ability to: 

 interpret architectural drawings and 
specifications; 

 coordinate labour resources and procurement 
and delivery of materials, plant and equipment;  
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

 negotiate with building owners, property 
developers and subcontractors involved in the 
construction process to ensure projects are 
completed on time and within budget; 

 prepare tenders and contract bids;  

 operate and implementing coordinated work 
programmes for sites;  

 ensure adherence to building legislation and 
standards of performance, quality, cost and 
safety; 

 arrange submission of plans to local authorities;  

 building under contract, or subcontracting 
specialized building services; 

 arrange building inspections by relevant 
authorities; 

 establish and managing budgets, controlling 
expenditure and ensuring the efficient use of 
resources; 

 oversee the selection, training and performance 
of staff and subcontractors.  

Masons Craft and Related 
Trades Workers  

2 Lower Secondary 
Level of Education 

3&4 RPL Ability to: 

 prepare  ground for erecting building or other 
structures; 

 erect structures to support roofs, and building 
and covering walls with appropriate materials; 

 fix rafters to roofs and covering with roofing 
material; 

 level floors to make them smooth and serviceable, 

 maintain and repair existing structures; 

 arrange for specialized work such as bricklaying, 
painting, plumbing and electrical wiring to be 
done by subcontractors;  

 coordinate and supervising the activities of blocks 
subcontractors, labourers and other workers. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Mechanical Engineer Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 advise on and designing machinery and tools for  
construction and other related  purposes; 

 establish control standards and procedures to 
ensure efficient functioning and safety of 
machines, machinery, tools, motors, engines, 
industrial plant, equipment or systems; 

 ensure that equipment, operation and 
maintenance comply with design specifications 
and safety standards 

Mechanical Machinery 
Assemblers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 assemble and install prefabricated parts or 
components to form subassemblies, mechanical 
machinery, engines and finished motor vehicles; 

 review work orders, specifications, diagrams and 
drawings to determine materials needed and 
assembly instructions;  

 record production and operational data on 
specified forms; 

 inspect and testing completed components and 
assemblies; 

 reject faulty assemblies and components. 

Mechanical Piping 
Engineer 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 provide static equipment and piping expertise to 
the Project from Detailed Engineering, 
Procurement, Installation & commissioning 
phases 

 work with the detailed design & procurement 
contractor to ensure that project, company and 
group engineering standards are intelligently 
applied and adhered to ; 

 review the technical specification and other 
engineering documents and drawings prepared 
by detailed design & procurement contractor 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 develop, review and approve technical 
specification during detailed design & 
procurement contract. Ensure that the 
engineering and operations & Maintenance 
aspects of the project requirements are reflected 
in the detailed design & procurement contract 
enquiry specification 

Metal Processing and 
Finishing Plant 
Operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 set up, prepare and adjust metal and ore 
processing and finishing machinery;  

 coordinate and monitor the operation of a 
particular aspect of metal processing production 
and finishing;  

 verify equipment for malfunctions, monitor 
gauges, carry out routine operating tests and 
arrange for maintenance; 

 check, test and analyse sample products; 
recording data and write production logs 

Office Clerks Clerical Support 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 record, prepare sort, classify and file information; 

 open and send mail; 

 photocopy and fax documents; 

 prepare reports and correspondence of a routine 
nature; 

 record issue of equipment to staff; 

 respond to telephone or electronic inquiries or 
forwarding to appropriate person; 

 check figures, preparing invoices and recording 
details of financial transactions made; 

 transcribe information onto computers, and 
proofreading and correcting copy. 

Painters Craft and Related 
Trades Workers  

2 Lower Secondary 
Level of Education 

3&4 RPL Ability to: 

 clean and prepare  walls and other surfaces of 
buildings for painting or wallpapering; 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 select and prepare paints to required colours by 
mixing pigments and additives; 

 apply or spray paint, varnish and similar 
materials to surfaces, fixtures and fittings of 
buildings; 

 measure and hang wallpaper or other fabrics on 
interior walls and ceilings; 

 apply paints, varnishes and stains to surfaces 
using brushes, rollers and sprays. 

Plumbers and Pipe 
Fitters 

-do- -do- -do- Ability to: 

 examine blueprints, drawings and specifications 
to determine the layout of plumbing and 
ventilation systems and materials required; 

 measure, cut, thread, bend, join, assemble, 
install, maintain and repair pipes, fittings and 
fixtures of drainage, heating, ventilation, water 
supply and sewerage systems; 

 install gas appliances, dishwashers and water 
heaters, sinks and toilets using hand and power 
tools; 

 lay clay, concrete or cast-iron pipes in ditches to 
form sewers, drains or water mains, or for other 
purposes; 

 inspect, examine and test installed systems and 

pipes, using pressure gauge, hydrostatic testing, 
observation or other methods 

Production Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6 Ability to: 

 determine, implement and monitor production 
strategies, policies and plans;  

 plan details of production activities in terms of 
output quality and quantity, cost, time available 
and labour requirements; 

 control the operation of production plant and 
quality procedures through planning of 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

maintenance, designation of operating hours and 
supply of parts and tools; 

 establish and manage budgets, monitor 
production output and costs, and adjust 
processes and resources to minimize costs; 

 consult with and inform other managers about 
production matters; 

 oversee the acquisition and installation of new 
plant and equipment;  

 control the preparation of production records and 
reports; 

 coordinate the implementation of occupational 
health and safety requirements; 

 identify business opportunities and determining 
products to be manufactured; 

 research and implement regulatory and statutory 
requirements affecting manufacturing operations 
and the environment; 

 oversee the provision of quotations for the 
manufacture of specialized goods and 
establishing contracts with customers and 
suppliers; 

 oversee the selection, training and performance 
of staff. 

Project Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6 Ability to: 

 direct and oversee construction projects from 
conception to completion while monitoring 
compliance with safety and building regulations. 

 coordinate subcontractors and the construction 
team to meet contractual conditions of 
performance. 

 prepare external and internal reports relating to 
job status, daily progress, estimates, and 
deliverables. 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 negotiate agreement terms, manage construction 
contract drafts, bid on projects, and obtain 
permits to analyze and mitigate risks. 

 communicate with the responsible parties to 
ensure quality construction exceeds company 
standards and proper industry techniques and 
processes are utilized, while ensuring the client’s 
needs and wants are efficiently met. 

 review projects on a daily basis to ensure quality 
construction standards exist and estimates 
remain within budget. 

 supervise construction projects to ensure they are 
completed on time and exceed the customer’s 
requirements. 

 work under deadlines in a fast-paced 
environment to plan and coordinate all aspects of 
the building process from hiring contractors to 
working with engineers, architects, and vendors. 

Pumpman Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 carry our greasing, maintenance, and other 
routines as instructed 
involve in cargo/ballast systems and equipment 
tests; 

 take care of pump room bilges and cleanliness in 
pump room; 
execute daily and export fiscal ullaging/dipping; 

 execute handling of decanted production effluent 
water; 

 undertake training relevant to the position 

requirements; 

  Member of emergency response team 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

PVC Facia Plus 
Installer 
 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&$ Ability to: 

 install PVC facia per approved design/engineered 
layout 

 ensure safety standards & procedures are in place 
on site 

 provide progress and situational report to the 
Project Manager or Engineer 

Quantity Surveyor Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8  prepare tender and contract documents, 
including bills of quantities with the architect 
and/or the client; 

 undertake cost analysis for repair and 
maintenance project work; 

 assist in establishing a client's requirements and 
undertake feasibility studies; 

 perform risk, value management and cost 
control; 

 advise on a procurement strategy; 

 identify, analyse and develop responses to 
commercial risks; 

 prepare and analyse costings for tenders; 

 allocate work to subcontractors; 

 provide advice on contractual claims; 

 analyse outcomes and write detailed progress 
reports; 

 value completed work and arrange payments; 

 maintain awareness of the different building 
contracts in current use; 

 understand the implications of health and safety 
regulations. 

Research and 
Development Manager 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 

6-8 Ability to: 

 plan, direct and coordinate research and 
development activities, in-house or 
commissioned from external research 
organizations, to develop new or improved 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

technical processes, products, knowledge, or 
utilization of materials; 

 plan the overall research and development 
programme of an enterprise or organization, 
specifying goals and budgetary requirements; 

 lead and manage the activities of research and 
development staff; 

 establish and manage budgets, controlling 
expenditure and ensuring the efficient use of 
resources; 

 oversee the selection, training and performance 
of staff; 

 represent the enterprise or organization at 
conventions, seminars and conferences 

Riggers Craft and Related 
Trades Workers 

2 Lower Secondary 
Level of Education 

2-4 Ability to: 

 estimate the size, shape and weight of objects to 
be moved and deciding on the type of equipment 
to move them; 

 install and repair cables, ropes, wires, pulleys and 
other tackle; 

 joining, repairing and fitting attachments to 
wires, ropes and cables; 

 work as member of a crew erecting and repairing 

derricks for drilling water, gas and oil wells; 

 lift and mount scenery, lighting and other 
equipment in theatres and on film sets; 

 instal and maintain communication towers, aerial 
cableways, funicular railways, ski lifts and similar 
infrastructure. 

Roofers -do- -do- -do- Ability to: 

 study drawings, specifications and construction 
sites to determine materials required; 

 cover roof frameworks with slate and 
prefabricated tiles to cover pitched roofs; 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

 lay a waterproof shield and fixing metallic or 
synthetic materials to a building’s frame; 

 size and cut roofing materials to fit around edges, 
corners and protuberances such as chimneys; 

 use natural materials such as thatching to provide 
roof coverings; 

 create temporary structures such as scaffolding 
and ladders. 

Sales and Marketing 
Manager 
 
 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-7 
 

Ability to: 

 determine and direct sales activities, product mix, 
customer service standards and merchandising 
methods and distribution policy;  

 set prices and credit arrangements; establish and 
manage budgets and control expenditure to 
ensure the efficient use of resources. 

Sales and Purchasing 
Agents 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 obtain information about employers’ and 

competitors’ goods and services;   

 monitor and analyse market trends and 
conditions; obtain information about clients’ 
needs and identify suitable products and services;  

 explain and demonstrate products and services to 
clients; negotiating prices, contracts, terms, 
conditions and shipping arrangements for 
purchase or sale of goods, services or 
commodities. 

Security Guards -do- -do- -do- Ability to: 

 patrol premises and check doors, windows and 
gates to prevent and detect signs of unauthorized 
entry; 

 control access to establishments, monitor and 
authorize the entrance or departure of employees 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

and visitors, checking identification and issuing 
security passes; 

 circulate among visitors, patrons or employees to 
preserve order, protect property from theft or 
vandalism and enforce the regulations of the 
establishment; 

 respond to alarms, investigating disturbances and 
contacting superiors, police or firefighters as 
appropriate; 

 perform security checks of passengers and 
luggage at airports; 

 pick up and ensure the safe delivery of cash and 
valuables to banks, automated teller machines 
and retail establishments. 

Shop Supervisor Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 plan and prepare work schedules and assigning 
staff to specific duties; 

 instruct staff on sales procedures, including how 
to handle difficult or complex cases; 

 ensure that customers receive prompt service; 

 participate in and provide advice to managers on 
interviewing, hiring, training, evaluating, 
promoting and dismissing staff, and resolving 
staff grievances; 

 examine returned goods and deciding on 

appropriate action; 

 take inventory of goods for sale and ordering new 
stock; 

 ensure that goods and services are correctly 
priced and displayed; 

 ensure that safety procedures are enforced. 

Site Engineer Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 

6-8 Ability to: 

 coordinate and address issues on site either 
personally or through collaboration with other 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

engineers, quantity surveyors, contracts 
specialists, and quality and safety specialists. 

 support administration of the Inspection Request 
process ensuring requests are processed and 
inspections properly documented within pre-
defined timescales 

 undertake inspection of works in progress/on 
completion against pre-defined standards and 
applicable drawings 

 provide on-site support to all other members of 
the construction supervision team. Assisting in 
developing and maintaining a proactive safety 
culture and incorporate safety observations into 
daily works inspection activity 

Steel Trusses Installer Craft and Related 
Trades Workers  

2 Lower Secondary 
Level of Education 

3&4 RPL Ability to: 

 install steel trusses per approved 
design/engineered layout 

 ensure safety standards & procedures are in place 
on site 

 provide progress and situational report to the 
Project Manager or Engineer 

Structural Engineer Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 Support the wooden structure program  

 Support the hoisting and rigging program 

 Carry out seismic and other structural analysis 
for project 

 Resolve unusual structural problems 

Surveyors Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 

6-8 Ability to: 

 survey, measure and describe land surfaces, 
mines, underground surfaces, sea, river and lake 
beds; 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

 note exact position of various features and 
recording survey data in digital form; 

 make charts and maps to be used in determining 
navigable waters and channels and in planning 
construction of marine structures; 

 plan and conduct aerial photographic surveys;  

 design, compile and revise maps and charts using 
aerial and other photographs, satellite imagery, 
survey documents and data, existing maps and 
records, reports and statistics; 

 undertake research and development of surveying 
and photogrammetric measurement systems, 
cadastral systems and land information systems; 

 study and advise on technical, aesthetic and 
economic aspects of map production; 

 maintain technical liaison and consultancy with 
other relevant specialists. 

Talent Management 
Manager 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 
 

Ability to: 

 develop and manage strategy for Talent 
Management across the full talent lifecycle, 
specifically: talent acquisition and sourcing, 
onboarding, employee engagement, talent 
development, leadership development, career 
development, performance management, 
succession planning, and inclusion and diversity 
(collectively referred to as talent activities) 

 support reviewing and analysing talent data to 

enable strategic decision making related to talent 

 ensure integration between all talent activities, 
tools and programs to enable the achievement of  
strategic priorities 

 collaborate with business partners and leaders to 
design and implement talent activities across the 
full talent cycle, which may include succession 
plans, leadership and individual development 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

planning, short and long-term strategic org 
design, recruiting goals/plans, and team 
effectiveness strategies 

 develop and implement appropriate policies, 
guidelines, SOPs and process flows for all 
regional talent activities 

 appropriately manage relevant internal and 
external stakeholders to ensure customer 
satisfaction. 

Town and Traffic 
Planners 

Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to: 

 plan layout and coordinate development of urban 
areas; 

 compile and analyse data on economic, legal, 
political, cultural, demographic, sociological, 
physical and environmental factors affecting land 
use; 

 confer with government authorities, communities 
and specialists in fields such as architecture, 
planning, social science, the environment and the 
law; 

 devise and recommend use and development of 
land, and presenting narrative and graphic plans, 
programmes and designs to groups and 
individuals;  

 advise governments, companies and communities 
on urban and regional planning issues and 
proposals; 

 review and evaluate environmental impact 
reports; 

 plan and coordinate the development of land 

areas for parks, schools, institutions, airports, 
roadways and related projects, and for 
commercial, industrial and residential sites; 

 plan and advise on routing and control of road 
traffic and public transportation systems for 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

efficiency and safety. 

Transport Manager Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 coordinate and supervise all the transportation    
 activities of the company 

 plan, develop, organize, direct, manage, and 
evaluate the operations of the transportation unit 
of the department. 

 direct the activities of staff in relation to 
transportation operations including dispatching, 
routing, and tracking transportation vehicles 

 plan, develop, and implement transportation 
health and safety, and security programs and 
activities 

 develop and communicate transportation policies 
and procedures 

 assign duties and monitors activities of drivers 
and dispatch rider in order to achieve set targets. 

 identify learning and development needs of 
drivers and recommends training and/or other 
interventions for them 

 maintain all company vehicles to ensure their 
roadworthiness 

Utility Technician -do- -do- -do- Ability to: 

 plan maintenance work on utilities equipment 

 maintain work on air conditioners, water chiller 
and refrigeration equipment, water treatment 
plant 

 regularly checks log sheets data 

 cut and weld metal to repair broken metal parts, 
fabricates new part and assembles new 
equipment 

 checks water and changes filters as and when 
necessary 

 do improvement works as directed by supervisor 
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Description Isco Occupational 
Classification 

ISCED- 
Educational Level 

National Tvet 
Qualification 
Framework 

Required Skills 

responsible for all sewage works 

 do pipe fitting and plumbing works 

 Welding and 
Coatings Inspector 

 Technicians and 
Associate 
Professionals 

 5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

 5 Ability to: 

 inspect coatings. 

 responsible for material ordering, co-ordinating 
painting and production activities, maintaining 
cost control, transportation scheduling, project 
estimating. 

 ensure that all equipment are in good condition. 

 follow up abrasive blasting works. 

 inspect the cleaned blasted area according to 
specification requirements (ISO 8501-1) 

 control mixing of paint material. 

 spraying works audits and wet film thickness 
measurements. 

 ensure that Coatings and wrappings are installed 

properly. inspect and verify of welding activities 
including qualification of welders, procedure 
specifications and welding machines. 

 check only approved electrodes, wires and gas are 
used. 

 control welding consumables and documents. 

 visual inspection of pipe fit up and welds joints. 

 monitor performances of the welders on the basis 
of radiographic inspection and promote 
corrective action, where necessary check final 
dimension, material traceability, orientation and 
cleanliness after completion of spool fabrication.  
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1.3. Electronics, Automation and Electricals   
  

List of Occupations and Skills Available in the Electronics, Automation and Electricals Sector of Ghana 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

Automation 
Electrician 

Craft and Related 
Trades Workers 

2 Lower Secondary 
Level of Education 

3 Should be able to: 

 fit, adjust and repair various kinds of automation 
machinery and motors, generators, switchgear and 
control apparatus and instruments, 

 fit, adjust and repair automation parts in domestic 
appliances, industrial machines and other 
appliances; 

 inspect and test manufactured automation products; 

 install, test, connect, commission, maintain and 
modify automation equipment, wiring and control 
systems;  

 design, install, maintain, service and repair 
automation and hydraulic passenger and freight lifts, 
escalators, moving walkways and other lift 
equipment; 

 replace and repair defective parts 

Automation 
Engineer/Specialis
ts 

Managers 6-8  7&8 Ability to: 

 advise on and designing automation devices or com 
automation components, circuits, semi-conductors, 
and systems; 

 specify production or installation methods, materials 
and quality standards, and directing production or 
installation work of automation products and 
systems; 

 establish control standards and procedures to ensure 
efficient functioning and safety of automation 
systems, motors and equipment; 

 organize and direct maintenance and repair of 
existing automation c systems and equipment; 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

 design automation circuits and components for use 
in fields such as aerospace guidance and propulsion 
control, acoustics, or instruments and controls; 

 research and advise on radar, telemetry and remote 
control systems, microwaves and other automation 
equipment; 

 design and develop signal processing algorithms and 
implementing these through appropriate choice of 
hardware and software; 

 develop apparatus and procedures to test 
automation components, circuits and systems. 

Automation 
Engineering 
Technicians 

Technicians and 
Associate 
Professionals 

4 5 Ability to: 

 provide technical assistance in research and 
development of automation equipment, or testing 
prototypes; 

 design and prepare blueprints of automation  
circuitry according to the specifications given;  

 prepare detailed estimates of quantities and costs of 
materials and labour required for the manufacture 
and installation of  automation  equipment, 
according to the specifications given; 

 monitor technical aspects of the manufacture, 
utilization, maintenance and repair of automation 
equipment to ensure satisfactory performance and 
ensure compliance with specifications and 
regulations;  

 assist in the design, development, installation, 

operation and maintenance of automation systems; 

 plan installation methods, checking completed 
installations for safety and controls or undertaking 
the initial running of the new d automation 
equipment or system; 

 conduct tests of automation systems, collecting and 
analysing data,  
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

 assembling circuitry in support of automation 
engines 

Automation 
Equipment 
Installers and 
Repairers 

Plant and Machine 
Operators and 
Assemblers 

2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 install, maintain, fit and adjust automation wiring 
systems, machinery and equipment;  

 examine blueprints, wiring diagrams and 
specifications to determine sequences and methods 
of operation;  

 inspect and test automation systems, equipment, 
cables and machinery to identify hazards, defects 
and the need for adjustment or repair; 

 install, maintain and repair automation transmission 
lines; joining electrical cables 

Automation 
Managers 

Managers 6-8  7&8 Ability to: 

 plan, direct and coordinate the acquisition, 
development, maintenance and use of automation  
systems. 

 consult  with users, management, vendors and 
technicians to assess  automation  needs and system 
requirements, and specify technology to meet those 
needs;  

 formulate and direct  strategies, policies and plans 
relating to automation systems;  

 direct the selection and installation of automation 
resources and the provision of user training;  

 direct  automation operations, analyse workflow, 
establish priorities, develop standards and set 
deadlines; 

 oversee the security of  automation systems; 

 assign, review, manage and lead the work of systems 
analysts, programmers and other automation -
related workers; 

 evaluate g the organization’s automation technology 
use and needs and recommend improvements such 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

as hardware and software upgrades; 

 establish and manage budgets, control expenditure 
and ensure the efficient use of automation systems 
and establish and direct operational and 
administrative procedures; 

 oversee the selection, training and performance of 
staff;  

 represent the enterprise or organization at 
automation -related conventions, seminars and 
conferences. 

Car, Van and 
Motor Cycle 
Drivers 

Plant and Machine 
Operators 
Assemblers 

2 Lower Secondary 
Level of Education  
 

3&4 Ability to drive and tend motorcycles, motorized 
tricycles, cars or vans to transport passengers, 
materials or goods. 

Cashier Clerical Support 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 
 

Ability to: 

 receive and verify payment by cash, cheque, credit 
card or automatic debit  

 give change and issue receipts; 

 count and record money received or paid out and 
balancing against cash register sales records; 

 receive incoming cash, checking it against sales slips 
and other documents, and prepare it for deposit at a 
financial institution 

 operate cash registers to calculate totals to be paid 
from or to clients 

 scan, weigh and record prices of goods; 

 wrap and place merchandise in bags 

Customer Service 
Clerks 

-do- -do- -do- Ability to: 

 perform money-handling operations in banks,  

 deal with travel arrangements;  

 supply information requested by clients and make 
appointments;  

 operate telephone switchboards;  

 greet and receive visitors;  

 interview survey respondents;  
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

 interview applicants for services. 

Design Engineer Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

 
6-8 

Ability to: 

 develop working knowledge in BS 7671 and 
preparation of design proposals and design reports. 

 design and supervision of low, medium and high 
voltage systems for commercial. 

 design and supervision of low current engineering 
applications such as fire detention, Alarms, IT/Data 
systems, CCTV and introduction of alarm systems 
and structured cabling. 

 prepare of project cost data such as BoW, material 
schedule, equipment list and specifications sheets 

Electrical and 
Electronic 
Equipment 
Installers and 
Assemblers 

Plant and Machine 
Operators and 
Assemblers  

2 Lower Secondary 
Level of Education  
 

3&4 Skills include able to: 

 Assemble component parts and electrical and 
electronic systems and positioning, aligning and 
fastening units to assemblies, subassemblies or 
frames using hand or power tools and soldering and 
micro welding equipment;  

 Review work orders, specifications, diagrams and 
drawings to determine materials needed and 
assembly instructions;  

 Record production and operational data on 
specified forms;  

 Operate wire-coiling machines to wind wire coils 
used in electrical equipment and components such 
as registers, transformers, armature wires, electric 
motors and genera- tors;  

 Inspect and test completed components and 
assemblies, wiring installations and circuits, and 
rejecting faulty assembly components. 

 Performing related tasks; 

 Supervise other workers. 

Electricians -do- -do- -do- Ability to 

 undertake safe electrical wiring and installations in 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

domestic, commercial and industrial buildings and 
other structures; 

 examine blueprints, wiring diagrams and 
specifications to determine sequences and methods 
of operation; 

 plan layout and installation of electrical wiring, 
equipment and fixtures, based on job specifications 
and relevant standards;  

 inspect electrical systems, equipment, and 
components to identify hazards, defects, and the 
need for adjustment or repair; 

 select, cut and connect wire and cable to terminals 
and connectors; 

 measure and lay out installation reference points; 

 position and install electrical switchboards; 

 test continuity of circuits 

Electrical Line 
Installers and 
Repairers 

Plant and Machine 
Operators and 
Assemblers  

2 Lower Secondary 
Level of Education  
 

3&4 Ability to: 

 install and repair overhead and underground 
electrical power and electrical traction lines; 

 make joints in overhead and underground cables; 

 adhere to safety practices and procedures, such as 
checking equipment regularly and erecting barriers 
around work areas; 

 open switches or attaching grounding devices to 
remove electrical hazards from disturbed or fallen 
lines or to facilitate repairs; 

 climb poles or using truck-mounted buckets to 
access equipment; 

 identify defective sectionalizing devices, circuit 
breakers, fuses, voltage regulators, transformers, 
switches, relays or wiring, using wiring diagrams 
and electrical-testing instruments. 

Electronic 
Engineering 

Technicians and 
Associate 

5b First Stage of 
Tertiary Education 

5 Ability to: 

 advise on and design electronic devices or 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

Technician  Professionals (Short or Medium 
Duration 

components, circuits, semi-conductors, and systems; 

 specify production or installation methods, materials 
and quality standards, and directing production or 
installation work of electronic products and systems; 

 establish control standards and procedures to ensure 
efficient functioning and safety of electronic systems, 
motors and equipment; 

 organize and directing maintenance and repair of 
existing electronic systems and equipment; 

 design electronic circuits and components for use in 
fields such as aerospace guidance and propulsion 
control, acoustics, or instruments and controls; 

 research and advising on radar, telemetry and 
remote control systems, microwaves and other 
electronic equipment; 

 design and developing signal processing algorithms 
and implementing these through appropriate choice 
of hardware and software; 

 develop apparatus and procedures to test electronic 
components, circuits and systems 

Electronics 
Equipment 
Installers and 
Repairers 

Plant and Machine 
Operators and 
Assemblers  

2 Lower Secondary 
Level of Education  
 

3&4 Ability to: 

 install, maintain, fit and adjust electronics wiring 
systems, machinery and equipment;  

 examine blueprints, wiring diagrams and 

specifications to determine sequences and methods 
of operation;  

 inspect and test electronics systems, equipment, 
cables and machinery to identify hazards, defects 
and the need for adjustment or repair; 

 install, maintain and repair electronic transmission 
lines; joining electrical cables 

Electromechanical 
equipment 
assembler 

-do- -do- -do- Ability to: 

 assemble component parts  systems and 
electromechanical equipment positioning, aligning 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

and fastening units to assemblies, subassemblies or 
frames using hand or power tools, soldering and 
micro-welding equipment.; 

 review work orders, specifications, diagrams and 
drawings to determine materials needed and 
assembly instructions; 

 record production and operational data on specified 
forms; 

 operate wire-coiling machines to wind wire coils 
used in electrical equipment and components such 
as registers, transformers, armature wires, electric 
motors and generators; 

 inspect and testing completed components and 
assemblies, wiring installations and circuits, and 
rejecting faulty assembly components 

Electronics 
Mechanics and 
Servicers 

-do- -do- -do-  examine and test machines, instruments, 
components, control systems and other electronic 
equipment to identify faults; 

Ability to: 

 adjust, repair and replace worn and defective parts 
and wiring, and maintaining machines, equipment 
and instruments; 

 reassemble, test operate and adjust equipment; 

 install electronic instruments and control systems; 

 coordinate work with that of engineers, technicians 

and other maintenance personnel; 

 interpret test data to diagnose malfunctions and 
systemic performance problems; 

 install, adjust, repair or replace electrical and 
electronic components, assemblies and systems, 
using hand tools, power tools or soldering irons; 

 connect components to assemblies such as radio 
systems, instruments, magnetos, inverters and in-
flight refuelling systems; 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

 keep records of maintenance and repair work. 

Human Resource 
Manager 

 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-8 Ability to plan, direct and coordinate policies 
concerning the personnel, industrial relations and 
occupational health and safety activities of an 
enterprise hat provide human resource services to 
other enterprises and organizations. 

ICT Installers and 
Servicers 

Plant and Machine 
Operators and 
Assemblers  

2 Lower Secondary 
Level of Education  
 

3&4 Ability to: 

 maintain, troubleshoot, test and repair computers, 
data transmission equipment and computer 
peripherals; 

 fit and adjust computer hardware; 

 install, maintain, repair and diagnose malfunctions 
of microwave, telemetry, multiplexing, satellite and 
other radio and electromagnetic wave 
communications systems; 

 provide technical advice and information, and 

monitor the performance of complex 
telecommunications networks and equipment; 

 install and repair cabling for computer, radio, 
telephone and television transmission; 

 join telecommunications and data cables, and 
sealing sheathes; 

 install, maintain and repair antennae used in 
communications. 

ICT Operations 
and User Support 
Technicians 

-do- -do- -do- Ability to: 

 operate and control peripheral and related computer 
equipment;  

 monitor systems for equipment failure or errors in 
performance;  

 load peripheral equipment, such as printers, with 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

selected materials for operating runs, or overseeing 
loading of peripheral equipment by peripheral 
equipment operators;  

 answer user inquiries regarding software or 
hardware operation to resolve problems;  

 install and perform minor repairs to hardware, 
software, or peripheral equipment, following design 
or installation specifications;  

 oversee the daily performance of systems;  

 set up equipment for employee use,  

 perform or ensure proper installation of cables, 

 operate systems, or appropriate software; 

ICT Professionals Professionals 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

 
6-8 

Ability to: 

 research information technology use in electronics, 
automation and electrical functions;  

 identify areas for improvement and researching the 
theoretical aspects and operational methods for the 
use of computers in electronics, automation and 
electrical;  

 evaluate, plan and design hardware or software 

configurations for specific applications including for 
Internet, Intranet and multimedia systems;  

 design, write, test and maintain computer programs; 
design and develop database architecture and 
database management systems for electronics, 
automation and electrical electronics, automation 
and electrical operations;  

 develop and implement security plans and data 
administration policy, and administer computer 
networks and related computing environments 
electronics, automation and electrical organisations 

 analyse, develop, interpret and evaluate complex 
system design and architecture specifications, data 
models and diagrams in the development, 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

configuration and integration of computer systems 
electronics, automation and electrical organisations. 

Industrial and 
Production 
Engineer 

Managers 6-8  7&8 Ability to: 

 study functional statements, organizational charts 
and project information to determine functions and 
responsibilities of workers and work units and to 
identify areas of duplication; 

 establish work measurement programmes and 
analysing work samples to develop standards for 
labour utilization; 

 analyse workforce utilization, facility layout, 
operational data and production schedules and costs 
to determine optimum worker and equipment 
efficiencies; 

 develop specifications for manufacture, and 
determining materials, equipment, piping, material 
flows, capacities and layout of plant and systems; 

 organize and managing project labour and the 
delivery of materials, plant and equipment; 

 establish standards and policies for installation, 
modification, quality control, testing, inspection and 
maintenance according to engineering principles 
and safety regulations; 

 inspect plant to improve and maintain performance; 

 direct the maintenance of plant buildings and 
equipment, and coordinating the requirements for 
new designs, surveys and maintenance schedules; 

 advise management on new production methods, 

techniques and equipment; 

 liaise with materials buying, storing and controlling 
departments to ensure a steady flow of supplies. 

Lift Mechanic Plant and Machine 
Operators and 
Assemblers  

2 Lower Secondary 
Level of Education  
 

3&4 Ability to: 

 fit, adjust and repair various kinds of electrical 
machinery and motors, generators, switchgear and 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

control apparatus and instruments, 

 fit, adjust and repair electrical parts in domestic and  
industrial lifts and other appliances; 

 inspect and test manufactured electrical products; 

 install, test, connect, commission, maintain and 
modify electrical equipment, wiring and control 
systems;  

 design, install, maintain, service and repair 
automation and hydraulic passenger and freight lifts, 
escalators, moving walkways and other lift 
equipment; 

 replace and repair defective parts 

Managing Director Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-7 Ability to: 

 plan, direct and coordinate the acquisition, 
development, maintenance and use of electrical, 
electronics, and automation systems. 

 consult with users, management, vendors and 
technicians to assess electrical, electronics and 
automation needs and system requirements, and 
specify technology to meet those needs;  

 formulate and direct strategies, policies and plans 
relating to electrical, electronics and automation 
systems;  

 direct the selection and installation of electrical, 

electronics and automation resources and the 
provision of user training;  

 direct electrical, electronics and automation 
operations, analyse workflow, establish priorities, 
develop standards and set deadlines; 

 oversee the security of electrical, electronics and 
automation systems; 

 assign, review, manage and lead the work of systems 
analysts, programmers and other electrical, 
electronics and automation -related workers; 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

 evaluate g the organization’s electrical, electronics 
and automation technology use and needs and 
recommend improvements such as hardware and 
software upgrades; 

 establish and manage budgets, control expenditure 
and ensure the efficient use of resources; 

 establish and direct operational and administrative 
procedures; 

 oversee the selection, training and performance of 
staff;  

 represent the enterprise or organization at electrical, 
electronics and automation -related conventions, 
seminars and conferences. 

Marketing 
Manager 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research 
Qualification) 

6-7 Ability to: 

 determine and direct sales activities, product mix, 
customer service standards and merchandising 
methods and distribution policy;  

 set prices and credit arrangements; establish and 
manage budgets and control expenditure to ensure 
the efficient use of resources 

Messengers Elementary 
Occupations 

1 Primary Level of 
Education 

1 Ability to: 

 deliver messages, packages and other items within 
an establishment or between establishments or 
elsewhere; 

 deliver various goods to and from enterprises, 
shops, households and other places; 

 carry and delivering luggage at hotels, stations, 
airports, and elsewhere; 

 receive and marking baggage by completing and 
attaching claim checks; 

 plan and following the most efficient route; 

 sort items to be delivered according to the delivery 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

route. 

Photocopy 
Machine Mechanic 

Craft and Related 
Trades Workers 

2 Lower Secondary 
Level of Education 

-do- Ability to: 

 fit, adjust and repair various kinds of photocopy 
machines and related equipment; 

 inspect and test manufactured electrical products; 

 install, test, connect, commission, maintain and 
modify electrical equipment, wiring and control 
systems;  

 design, install, maintain, service and repair 
photocopy equipment; 

 connect electrical systems to the power supply; 

 replace and repair defective parts. 

Power Production 
Plant Operator 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

-do- Ability to: 

 operate, monitor and inspect various types of 
energy-generating power plants;  

 operate and control power-generating systems and 
equipment including boilers, turbines, generators, 
condensers and reactors in hydro, thermal, coal, oil, 
natural gas and nuclear power plants to generate and 
distribute electrical power; 

 control start-up and shut-down of power plant 
equipment,  

 control switch operations, regulate water levels and 
communicate with systems operators to regulate and 
coordinate transmission loads, frequency and line 
voltages; 

 take readings from charts, meters and gauges at 
established intervals, troubleshooting and 
performing corrective action as necessary;  

 complete and maintain station records, logs and 
reports, and communicate with other plant 
personnel to assess equipment operating status; 

 clean and maintain equipment such as generators, 
boilers, turbines, pumps and compressors in order to 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

prevent equipment failure or deterioration. 

Process Control 
Technicians 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 operate and monitor switchboards, computerized 
control systems and multi-function process  

 control machinery; and maintain processing units in 
electrical power generation and distribution, 
wastewater, sewage treatment and waste disposal 
plants,  in electronics, automation and electrical  
processing and other multiple process operations 

Production Clerks Clerical Support 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 
 

Ability to: 

 compute quantities, qualities and types of materials 
required by production programmes; 

 prepare production requirements schedules, 
ensuring that materials are available when needed, 
and keeping relevant records; 

 prepare or assist in the preparation of production 

operation schedules on the basis of customers’ 
orders and production capacity and performance; 

 verify stocks, arranging deliveries and investigating 
delays; 

 record and coordinate the flow of work and 
materials between departments. 

Production 
Manager 

Manager 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research Qualification 

6-8 Ability to: 

 determine, implement and monitor production 
strategies, policies and plans;  

 plan details of production activities in terms of 
output quality and quantity, cost, time available and 
labour requirements; 

 control the operation of production plant and quality 
procedures through planning of maintenance, 
designation of operating hours and supply of parts 
and tools; 

 establish and manage budgets, monitor production 
output and costs, and adjust processes and resources 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

to minimize costs; 

 consult with and inform other managers about 
production matters; 

 oversee the acquisition and installation of new plant 
and equipment;  

 control the preparation of production records and 
reports; 

 coordinate the implementation of occupational 
health and safety requirements; 

 identify business opportunities and determining 
products to be manufactured; 

 research and implement regulatory and statutory 
requirements affecting manufacturing operations 
and the environment; 

 oversee the provision of quotations for the 
manufacture of specialized goods and establishing 
contracts with customers and suppliers; 

 oversee the selection, training and performance of 
staff. 

Scientists Manager 5a First Stage of 
Tertiary Education 
(First Degree, Medium 
Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to Advanced 
Research Qualification 

6-8 Ability to 

 enlarge scientific knowledge through research and 

experiments related to electronics, automation and 
electricity,  

 advise on or apply this knowledge in such fields as 
manufacturing,  telecommunications and other 
services,   

 prepare scientific papers and reports. 

Security Guards Clerical and Support 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 patrol premises and check doors, windows and gates 
to prevent and detect signs of unauthorized entry; 

 control access to establishments, monitor and 
authorize the entrance or departure of employees 
and visitors, checking identification and issuing 
security passes; 
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Description ISCO 
Occupational 
Classification 

ISCED- Level National Tvet 
Qualification 
Framework 

Skills Required 

 circulate among visitors, patrons or employees to 
preserve order, protect property from theft or 
vandalism and enforce the regulations of the 
establishment; 

 respond to alarms, investigating disturbances and 
contacting superiors, police or firefighters as 
appropriate; 

 perform security checks of passengers and luggage 
at airports; 

 pick up and ensure the safe delivery of cash and 
valuables to banks, automated teller machines and 
retail establishments. 

Transport Manager -do- -do- -do- Ability to: 

 coordinate and supervise all the transportation    
 activities of the company 

 plan, develop, organize, direct, manage, and 
evaluate the operations of the transportation unit of 
the department. 

 direct the activities of staff in relation to 
transportation operations including dispatching, 
routing, and tracking transportation vehicles 

 plan, develop, and implement transportation health 
and safety, and security programs and activities 

 develop and communicate transportation policies 

and procedures 

 assign duties and monitors activities of drivers and 
dispatch rider in order to achieve set targets. 

 identify learning and development needs of drivers 
and recommends training and/or other 
interventions for them 

 maintain all company vehicles to ensure their 
roadworthiness 
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1.4. Energy 

   
List of Occupations and Skills Available in the Energy, Oil, and Gas Sector of Ghana 
 

DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

By-products extraction 
foreman - chemical 
processing 

Technicians and 
Associate Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5 Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material  

 Maintain records and registers and 
submit returns as prescribed 

Bitumen extraction 
plant operator 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Take diesel product levels 

 Record diesel quantity as read by the 
Bitumen Plant Superintendent 

 Measure diesel products before and 
after discharge into tank. 

 Ensure that the authorized quantity of 
diesel is supplied to the authorized 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

recipient 

Cashiers Services and Sales 
Workers 

5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 responsible for processing receipts 
accurately and efficiently,  

 maintain cash register operations and 
outstanding customer service 

 make logistics requirements for the 
pharmacy. 

 answer customers enquiries, questions 
and provide information to customers 

 compute and record all sales 
transactions. 
establish or identify prices of goods and 
services. 
compile and maintain reports on 
product shortages, including new 
product request by customers 

 ensure tenders of all construction jobs 
are done critically and professionally 

Certified Electrical 
Wiring Inspector 

-do- -do- -do- Ability to: 

 undertake inspection and auditing of 
ongoing, new and existing wiring of 
buildings and installations 

 inspect and test that installation before 
use 

 take precautions during inspection 

Certified Electrical 
Wiring Professional 

Craft and Related 
Trades Workers 

2 Lower Secondary Level of 
Education 

2&3 
RPL 

Ability to undertake safe electrical wiring in 
accordance with Electrical Wiring 
Regulations, LI 2011 

Chemical processing 
plant foreman 

Services and Sales 
Workers 

5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 

6-8 Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 



 

117 
 

DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Advanced Research 
Qualification) 

of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material  

 Maintain records and registers and 
submit returns as prescribed 

Chemical unit foreman 
 
 

Services and Sales 
Workers 

5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

utilization and performance of men and 
material  

 Maintain records and registers and 
submit returns as prescribed 

Chief operator, hydro-
electric station 
  

Technicians and 
Associate Professional 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration 

5 Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material  

 Maintain records and registers and 
submit returns as prescribed 

Chief substation 
operator 

-do- -do- -do- Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material 

 Maintain records and registers and 
submit returns as prescribed 

Compressor station 
foreman 

Technicians and 
Associate Professional 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration 

5 Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material 

 Maintain records and registers and 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

submit returns as prescribed 

Continuous Mining 
Machine Operators  

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Listen to others and ask questions. 

 Understand spoken information. 

 Speak clearly, so listeners can 
understand. 

 Notice when something is wrong or is 
likely to go wrong. 

 Analyze ideas and use logic to 
determine their strengths and 
weaknesses. 

 Use reasoning to discover answers to 
problems. 

 Concentrate and not be distracted while 
performing a task. 

 Combine several pieces of information 
and draw conclusions. 

 Follow guidelines to arrange objects or 

actions in a certain order. 

 Develop rules that group items in 
various ways. 

 Judge the costs and benefits of a 
possible action. 

 Manage Oneself, People, Time, and 
Things 

 Check how well one is learning or doing 
something. 

 Manage the time of self and others. 

 Watch gauges, dials, and output to 
make sure a machine is working 
properly. 

 Operate and control equipment. 

 Maintain equipment on a routine basis. 
Determine when and what kind of 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

maintenance is needed. 

 Determine the causes of technical 
problems and find solutions for them. 

 Repair machines or systems. 

 Quickly and accurately, compare letters, 
numbers, objects, pictures, or patterns. 

 Identify a pattern (a figure, object, 
word, or sound) that is hidden in 
distracting material 

Continuous process 
foreman - chemical 
processing 

Service and Sales 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&4 Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 

utilization and performance of men and 
material 

 Maintain records and registers and 
submit returns as prescribed 

Customer Service 
Clerks 
 

Service and Sales 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 

3&4 Ability to: 

 perform money-handling operations in 
banks,  
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Client Care Education 
2 Lower Secondary Level of 
Education 

 deal with travel arrangements;  

 supply information requested by clients 
and make appointments;  

 operate telephone switchboards;  

 greet and receive visitors;  

 interview survey respondents;  

 interview applicants for services. 

Data Analytics Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6 Ability to 

 interpret data, analyze results using 
statistical techniques and ensure 
ongoing reports and analysis are 
delivered by the Data Analytics team on 
time and quality 

 work closely with management to 
prioritize business and information 
needs 

 identify new opportunities proactively 

 update, refine and enforce policies for 
the Data Analytics department 

 set up, track and manage various 
projects within the Data Analytics 
department 

 develop and implement data collection 
systems and other strategies that 
optimize statistical efficiency and data 
quality 

 acquire data from primary or secondary 
data sources and maintain 
databases/data systems 

 develop and coach team 

Derrick Operators, Oil 
and Gas 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 

3&$ Able to: 

 Operate and Control -- equipment or 
systems. 

 Repair machines or systems using the 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

2 Lower Secondary Level of 
Education 

needed tools. 

 Perform routine maintenance on 
equipment and determining when and 
what kind of maintenance is needed. 

 Determine the kind of tools and 
equipment needed to do a job. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly 

Director of 
Administration 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6  

Dispatch Rider Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 deliver and picking-up of company 
documents and policies 

 load, counting items and verifying its 

contents at destination 

 provide invoices for items delivered 

 prepare, maintain and submit timely and 
accurate reports of activities, especially 
clients visits/calls and deliveries 
ensure timely and professional 
submission of all information as 
requested for efficient operations 

 keep record of daily visits in the log books 

Dispatcher, gas -do- -do- -do- -do- 
 

-do- -do-  Ability to: 

 Organize and coordinate daily activities 
of dispatching employees and equipment 
for multiple location operations 

 Maintain DOT logs, oil tickets and office 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

paperwork related to dispatching.  

 Assist with updates of pipeline 
severances to clients 

 Interface with the Crude Oil 
Commercial/Products group on a regular 
basis.  

 Report measurement problems, Crude 
Oil Run Ticket discrepancies and or LPG 
BOL issues 

 Reply to all oil & gas company e-mail and 
voicemail requests for drill cuttings and 
roll off inquiries 

 Answering customer phone calls in a 
professional manner and with great 
courtesy and a positive attitude, using 
point of sale devices. 

Dispatcher, oil  -do- -do- -do- Ability to: 

 Organize and coordinate daily activities 
of dispatching employees and equipment 
for multiple location operations 

 Maintain DOT logs, oil tickets and office 
paperwork related to dispatching.  

 Assist with updates of pipeline 
severances to clients 

 Interface with the Crude Oil 

Commercial/Products group on a regular 
basis.  

 Report measurement problems, Crude 
Oil Run Ticket discrepancies and or LPG 
BOL issues 

 Reply to all oil & gas company e-mail and 
voicemail requests for drill cuttings and 
roll off inquiries 

 Answering customer phone calls in a 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

professional manner and with great 
courtesy and a positive attitude, using 
point of sale devices. 

Earth Drillers, Oil and 
Gas 

 -do- -do- -do- Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand the 
points being made, asking questions as 
appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of yourself, 
other individuals, or organizations to 
make improvements or take corrective 
action. 

Environmental 
Specialist 

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 participate as team member in the 
preparation and/or supervision of 
environmental safeguards policy 
requirements, including participating in 
identification missions; supporting 
implementation of safeguards policy 
requirements and seeking opportunities 
to integrate sound environmental 
management and policies in various 
investment operations;  

 maintain regular dialogue with the client 
and enhance their capacity on 
environmental policies;  
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 seek and develop opportunities to 
integrate sound environmental 
management and environment 
safeguards policies in different 
investment operations,  

 contribute to and participate in quality 
reviews and provide environmental 
input in project documents facilitate and 
maintain effective communication with 
the Government counterparts and local 
partners, Non-Government 
Organizations (NGOs), civil society, the 
private sector as well as specialized 
international organizations in line with 
the Bank’s Access to Information Policy 
and need to harmonize with clients and 
other International Financial 
Institutions (IFIs) in the region. 

 participate in and/or possibly lead 
natural resource projects and the policy 
dialog with the government and other 
stakeholder relevant to environment or 
natural resources. This includes 
coordination with other financiers, 
review of sector policies, strategies, and 
legislation. 

 coordinate and carry out other tasks as 
requested by the relevant Practice 
manager such as contribute to the 
organization of training or knowledge 
sharing events. 

Excavating and Loading 
Machine and Dragline 
Operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 

3&$ Ability to: 

 Talk to others to convey information 
effectively. 

 Think critically- Using logic and 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

2 Lower Secondary Level of 
Education 

reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to problems. 

 Adopt active learning - understand the 
implications of new information for both 
current and future problem solving and 
decision-making. 

 Perform routine maintenance on 
equipment and determining when and 
what kind of maintenance is needed. 

 Troubleshoot - Determine causes of 
operating errors and deciding what to do 
about it. 

 Repair machines or systems using the 
needed tools. 

 Identifying complex problems and review 
related information to develop and 
evaluate options and implement 
solutions. 

 Determine the kind of tools and 
equipment needed to do a job. 

 Consider the relative costs and benefits of 
potential actions to choose the most 
appropriate one. 

 Manage one's own time and the time of 
others. 

 Manage Personnel Resources - Motivate, 
develop, and direct people as they work, 
and to identify the best people for the job. 

 Embark on quality control analysis - 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance. 

 Write - Communicate effectively in 
writing as appropriate for the needs of 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

the audience. 

 Instruct - Teach others how to do 
something. 

 Apply service orientation philosophy i.e. 
actively look for ways to help people. 

Exploration Engineer Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Device methods to improve oil and gas 
extraction, exploration and production 

 Direct and monitor the completion and 
evaluation of wells, well testing or well 
surveys 

 Monitor exploration rates and plans 
rework processes to improve production 

 Analyse data to recommend placement of 
wells and supplementary process to 
enhance exploration  

 Assign work to staff to obtain maximum 
utilisation of personnel 

Explosives Workers, 
Ordnance Handling 
Experts, and Blasters 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Examine blast areas to determine 
amounts and kinds of explosive charges 
needed and to ensure that safety laws 
are observed. 

 Insert powder charges into chambers of 
sidewall sample-taking cylinders, and 
assemble cylinders, using special 
wrenches. 

 Insert waterproof sealers, bullets, 
and/or powder charges into guns, and 
screw gun ports back into place. 

 Insert, pack, and pour explosives, such 
as dynamite, ammonium nitrate, black 
powder, or slurries into blast holes; then 
shovel drill cuttings, admit water into 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

boreholes, and tamp material to 
compact charges. 

 Lay prima cord between rows of charged 
blast holes, and tie cord into main lines 
to form blast patterns. 

 Light fuses, drop detonating devices into 
wells or boreholes, or activate firing 
devices with plungers, dials, or buttons, 
in order to set off single or multiple 
blasts. 

 Lower perforating guns into wells, using 
hoists; then use measuring devices and 
instrument panels to position guns in 
correct positions for taking samples. 

 Mark patterns, locations, and depths of 
charge holes for drilling, and issue 
drilling instructions. 

Field Service Manager 
– Wireline & 
Perforating 
 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6 Ability to: 

 provide a level of management for 
multiple Wireline and Perforating crews 
who on a daily basis perform services at 
the well site.  

 monitor and review well site 
performance and is accountable for key 
performance indicators (KPI) in respect 
to individuals engaged in well site 
service operations.  

 regularly use performance data to 
identify opportunities for performance 
improvement.  

 accountable for compliance with Health, 
Safety and Environmental (HSE) 
Standards & actively promote activities 
related to safe working conditions, such 
as Job Safety Analysis (JSA) & Hazard 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Observation Programs (HOC).  

 involve in the process of investigating 
accidents, injuries, and incidents within 
assigned PSL using the appropriate 
investigative tools (Taproot). 

 manage the development of personnel 
and focuses on improving job 
performance through use of competency 
system.  

Gas Plant Operators  -do-  -do- -do- Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action 

Gauge, oil  -do-  -do- -do- Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 



 

131 
 

DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Gauge, pipeline  -do-  -do- -do- Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Geologist Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 

6-8 Ability to: 

 Discover location and amount of useful 
fuel in sediments or reservoirs 

 Interpret geophysical information in 
project reports 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Qualification)  Conducts field studies to analyse project 
data 

 Accurately estimate fuel amount, 
interpret and implement exploration 

 Utilise a variety of techniques to 
discover this information 

Head, Revenue 
Assurance and Fraud 
Management 

-do- -do- -do- Ability to: 

 develop, implement and maintain 
processes and procedures for effective 
revenue assurance and fraud 
management; 

 establish and oversee the Anti-Fraud 
Monitoring and Oversight program to 
identify, assess, control, manage, 
monitor, effectively challenge, remediate, 
train and report inconsistencies, 
redundancies and control deficiencies to 
reduce risk and improve the 
organisations internal control 
environment; 

 formulate and oversee the 
implementation of companywide 
revenue assurance and fraud 
management strategy including the 
definition of appropriate KPIs; 

 drive automation of reconciliations and 
monitor reconciliations on a monthly 
basis to ensure all differences are fully 
reviewed and explained; 

 ensure a robust product assurance 
process is in place to ensure quality 
products including accurate billing, 
rating and accounting; 

 provide guidance supporting 

investigations of fraud incidents, 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

defining reporting standards, providing 
analysis and insight into industry 
emerging risks, trends and common 
themes; 

 monitor venues, transactions and 
margins along the revenue life cycle to 
minimize any intentional or 
unintentional leakages in a proactive 
manner. 

Human Resource 
Manager 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6 Ability to: 

 evaluate the structure of organizations 
and suggest areas of improvement;  

 ensure that the operational activities of 
an organization are consistent with the 
policy objectives of the organization; 

 recruit, train, develop and counsel 
personnel within an organization. 

Incinerator, water-
treatment and related 
plant operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level 
\Education 

3&$ Ability to: 

 Operate and monitor machinery and 

equipment for producing electric 
power-operating 

 Monitor steam engines and boilers and 
other stationary machinery and 
equipment such as incinerators or 
water-treatment plant and pumping 
stations. 

 Supervise other workers 

Legal Secretaries Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 prepare and process legal documents 
and papers, such as deeds, wills, 
affidavits and briefs; 

 review and proofread documents and 
correspondence to ensure compliance 
with legal procedures; 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 mail, fax or arrange for delivery of legal 
correspondence to clients, witnesses and 
court officials; 

 organize and maintain documents, case 
files and law libraries; 

 screen requests for meetings, scheduling 
and organizing meetings; 

 assist in the preparation of budgets, 
monitoring of expenditures, drafting of 
contracts and purchasing or acquisition 
orders; 

 supervise the work of office support 
workers. 

 Manager, Marine and 
Subsea 

 

Manager 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification 

6-8 Ability to: 

 provide Technical and Engineering 
support and guidance to offshore 
exploration 

 manage the installation of well-heads 
on the seabed and the pipeline joining 
to platform 

 manage all subsea work scopes related 
to an asset, including the management 
of contractors 

 produce budgets and plans for specific 

studies as modification manage cost 
control 

 help the Structural Engineers in 
designing and installing equipment 
below sea 

 

Messengers, Package 
Deliverers and Luggage 
Porters 

Elementary Occupations 1 Primary Level of 
Education 

1 
RPL 

Ability to: 

 deliver messages, packages and other 
items within an establishment or 
between establishments or elsewhere; 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 deliver various goods to and from 
enterprises, shops, households and other 
places; 

 carry and delivering luggage at hotels, 
stations, airports, and elsewhere; 

 receive and marking baggage by 
completing and attaching claim checks; 

 plan and following the most efficient 
route; 

 sort items to be delivered according to 
the delivery route. 

Metering Engineer
  

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 
 

Ability to: 

 provide Metering engineering onshore 
support.  

 provide Metering engineering discipline 
inputs as applicable to all Management 
of Change 

 act as Technical focal point for day-to-
day Metering equipment issues & 
support for work activities  

 ensure scheduled Metering Maintenance 

activities are completed. 

 work with relevant governmental bodies 
to request a formal dispensation based 
on information from the assets and 
mitigating measures.  

 inform Technical Authority (TA) about 
granted dispensations and maintain a 
register of dispensations.  

 test equipment management – Develop 
test equipment list and maximise 
combination of equipment across assets.  

 standardise and share equipment whilst 
maintaining position of availability on 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

each asset. 

 maintain database with 
mismeasurements.  

 execute dispensation mitigating actions 
and follow-up with progress in order 
closeout dispensation in timescales 
agreed at issue.  

 analyse calibration data for improvement 
to the year plan and to detect a 
mismeasurement.  

 analyse breakdown data and calibration 
results to highlight structural 
deficiencies.  

Nuclear Engineer  -do- -do- -do- Ability to: 

 Engage in creative and lateral thinking 

 Exhibit problem solving skills. 

 Analyse and conceptualize. 

 Adopt logical and methodical approach to 
their work. 

 Demonstrate strong oral and written 

communication  

 Use mathematics to solve problems. 

 Bring others together and try to reconcile 
differences. 

 Teach others how to do something. 

 Monitor operation - Watch gauges, dials, 
or other indicators to make sure a 
machine is    

 working properly. 

 Persuade others to change their minds or 
behaviour. 

 Be Service Oriented - Actively looking for 
ways to help people. 

 Select and use training/instructional 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

methods and procedures appropriate for 
the situation 

 when learning or teaching new things. 

 Manage   Financial Resources - 
Determine how money will be spent to 
get the work done, 

 accounting for these expenditures.      

 Manage of Material Resources - 
Obtaining and seeing to the appropriate 
use of equipment, facilities, and materials 
needed to do certain work. 

 Conduct Quality Control Analysis - 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance 

Nuclear Power Reactor 
Operator 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 

are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Office Clerk Clerical Support 4 Post Secondary, Non- 3&4 Ability to: 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 
  

Workers Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

 record, prepare sort, classify and file 
information; 

 open and send mail; 

 photocopy and fax documents; 

 prepare reports and correspondence of 
a routine nature; 

 record issue of equipment to staff; 

 respond to telephone or electronic 
inquiries or forwarding to appropriate 
person; 

 check figures, preparing invoices and 
recording details of financial 
transactions made; 

 transcribe information onto computers, 
and proofreading and correcting copy. 

Operator, 
blender/petroleum and 
natural gas refining 
(ethyl) 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Operate and monitor plant which 

removes sulphur from petroleum and 
petroleum-based products, and 
byproducts; 

 Operate and monitor pumps which 
circulate petroleum products or water 
and chemical solutions through 
refinery; 

 Operate and monitor stills which distil 
or refine petroleum products; 

 Operate and monitor machines which 
blend petrol with chemicals and other 
additives; 

 Operate and monitor machines which 
refine or otherwise treat natural gas, 

 Perform related tasks;  

 Supervise other workers. 

Operator, paraffin plant  -do- -do- -do- Ability to: 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Operate and monitor plant which 
removes sulphur from petroleum and 
petroleum-based products, and 
byproducts; 

 Operate and monitor pumps which 
circulate petroleum products or water 
and chemical solutions through refinery; 

 Operate and monitor stills which distil or 
refine petroleum products; 

 Operate and monitor machines which 
blend petrol with chemicals and other 
additives; 

 Operate and monitor machines which 
refine or otherwise treat natural gas, 

 Perform related tasks; 

 Supervise other workers. 

Operator, 
still/petroleum and 
natural gas refining 

 -do- -do- -do- Ability to: 

 Operate and monitor plant which 
removes sulphur from petroleum and 
petroleum-based products, and 
byproducts; 

 Operate and monitor pumps which 

circulate petroleum products or water 
and chemical solutions through refinery; 

 Operate and monitor stills which distil or 
refine petroleum products; 

 Operate and monitor machines which 
blend petrol with chemicals and other 
additives; 

 Operate and monitor machines which 
refine or otherwise treat natural gas, 

 Perform related tasks; 

 Supervise other workers. 

Operator,  -do- -do- -do-  Ability to: 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

still/turpentine  Operate and monitor equipment in 
which crude liquid chemicals are treated 
to refine or separate them into their 
chemical constituents;  

 Operate and monitor equipment which 
performs a sequence of operations in a 
chemical reaction process; 

 Operate and monitor evaporation tanks, 
vacuum pans or similar devices to 
concentrate solutions and suspensions;  

 Perform related tasks; 

 Supervise other workers. 

Petroleum and natural 
gas refining plant 
operators 

 -do- -do- -do- Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in work 
related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 

are saying, taking time to understand the 
points being made, asking questions as 
appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of yourself, 
other individuals, or organizations to 
make improvements or take corrective 
action. 

Petroleum Engineers Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 

6-8 Ability to: 

 Engage in creative and lateral thinking 

 Problem solving skills. 

 Analyse and conceptualize. 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Education (Leading to 
Advanced Research 
Qualification) 

 Adopt logical and methodical approach 
to their work. 

 Demonstrate strong oral and written 
communication  

 Use mathematics to solve problems. 

 Bring others together and try to 
reconcile differences. 

 Teach others how to do something. 

 Monitor operation - Watch gauges, 
dials, or other indicators to make sure a 
machine is    

 working properly. 

 Persuade others to change their minds 
or behaviour. 

 Be Service Oriented - Actively looking 
for ways to help people. 

 Select and use training/instructional 
methods and procedures appropriate for 
the situation 

 when learning or teaching new things. 

 Manage   Financial Resources - 

Determine how money will be spent to 
get the work done, 

 accounting for these expenditures.      

 Manage of Material Resources - 
Obtaining and seeing to the appropriate 
use of equipment, facilities, and 
materials needed to do certain work. 

 Conduct Quality Control Analysis - 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance 

Petroleum Pump 
System Operators, 

 -do- -do- -do- Ability to: 

 Read Comprehension — Understanding 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Refinery Operators, and 
Gaugers 

written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Photocopy Machine 
Mechanic 

Craft and Related 
Trades Workers  

2 Lower Secondary Level of 
Education 

3&4 
RPL 

Ability to: 

 fit, adjust and repair various kinds of 
photocopy machines and related 
equipment; 

 inspect and test manufactured electrical 
products; 

 install, test, connect, commission, 
maintain and modify electrical 
equipment, wiring and control systems;  

 design, install, maintain, service and 
repair photocopy equipment; 

 connect electrical systems to the power 

supply; 

 replace and repair defective parts. 

Power Production Plant 
Operators 

 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 

3&$ Ability to: 

 operate, monitor and inspect various 
types of energy-generating power 
plants;  
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

2 Lower Secondary Level of 
Education 

 operate and control power-generating 
systems and equipment including 
boilers, turbines, generators, condensers 
and reactors in hydro, thermal, coal, oil, 
natural gas and nuclear power plants to 
generate and distribute electrical power; 

 control start-up and shut-down of power 
plant equipment, controlling switching 
operations,  

 regulate water levels and communicate 
with systems operators to regulate and 
coordinate transmission loads, 
frequency and line voltages; 

 take readings from charts, meters and 
gauges at established intervals, 
troubleshooting and performing 
corrective action as necessary;  

 complete and maintain station records, 
logs and reports, and communicating 
with other plant personnel to assess 
equipment operating status; 

 clean and maintain equipment such as 
generators, boilers, turbines, pumps and 
compressors in order to prevent 
equipment failure or deterioration. 

Production Clerks Clerical Support 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&4  compute quantities, qualities and types 
of materials required by production 
programmes; 

 prepare production requirements 
schedules, ensuring that materials are 
available when needed, and keeping 
relevant records; 

 prepare or assist in the preparation of 

production operation schedules on the 
basis of customers’ orders and 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

production capacity and performance; 

 verify stocks, arranging deliveries and 
investigating delays; 

 record and coordinate the flow of work 
and materials between departments. 

Production Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6 Ability to: 

 determine, implement and monitor 
production strategies, policies and plans;  

 plan details of production activities in 
terms of output quality and quantity, 
cost, time available and labour 
requirements; 

 control the operation of production plant 
and quality procedures through planning 
of maintenance, designation of operating 
hours and supply of parts and tools; 

 establish and manage budgets, monitor 
production output and costs, and adjust 
processes and resources to minimize 
costs; 

 consult with and inform other managers 
about production matters; 

 oversee the acquisition and installation of 
new plant and equipment;  

 control the preparation of production 

records and reports; 

 coordinate the implementation of 
occupational health and safety 
requirements; 

 identify business opportunities and 
determining products to be 
manufactured; 

 research and implement regulatory and 
statutory requirements affecting 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

manufacturing operations and the 
environment; 

 oversee the provision of quotations for 
the manufacture of specialized goods and 
establishing contracts with customers 
and suppliers; 

 oversee the selection, training and 
performance of staff. 

Project Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6 Ability to: 

 investigate availability and suitability of 
options for new premises 

 ensure preparation of documents to put 
out tenders contractors are done 
accurately and promptly 

 ensure all operation and project 
licenses are obtained before engaging in 
actual works 

 ensure good external relations with 
Local Authorities, governmental bodies 

 ensure the optimization of outlet 
design. 

 ensure all cost estimates are done with 
best case calculation 

 prepare preliminary construction 

schedule 

 prepare construction plans & obtaining 
quotations for construction works 

 provide support in the following 
disciplines e.g. Java Programming, 
DBA, data warehousing, business 
intelligence, et al),  

 lead Flag planting, IT charities, Call 
Counting Systems, IT Cafe revamp etc.  

 apply information technology 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

knowledge and experience to support 
the team in driving strategic energy 
business initiatives. 

  

Pumping station 
operator - Oil & Gas 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Refinery Operator Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Refinery Process 
Technician 

Technicians and 
Associate Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5 Ability to: 

 Read Comprehension — Understanding 
written sentences and paragraphs in 
work related documents. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

 Control operations of equipment or 
systems. 

 Give full attention to what other people 
are saying, taking time to understand 
the points being made, asking questions 
as appropriate, and not interrupting at 
inappropriate times. 

 Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements or 
take corrective action. 

Research and 
Development Manager 
 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 plan, direct and coordinate research and 
development activities, in-house or 
commissioned from external research 
organizations, to develop new or 
improved technical processes, products, 
knowledge, or utilization of materials; 

 plan the overall research and 
development programme of an enterprise 
or organization, specifying goals and 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

budgetary requirements; 

 lead and manage the activities of research 
and development staff; 

 establish and manage budgets, 
controlling expenditure and ensuring the 
efficient use of resources; 

 oversee the selection, training and 
performance of staff; 

 represent the enterprise or organization 
at conventions, seminars and 
conferences. 

Reservoir Engineer Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

-do- Ability to: 

 Study oil and gas reservoir performance 

 Calculate recovery and profitability 

 Device means of increasing ultimate 
recovery 

 Prepare the internal reports of 
estimated reserves 

 Prepare independent reports of 

company reservoir 

Rotary Drill Operators, 
Oil and Gas 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Able to: 

 Operate and Control -- equipment or 
systems. 

 Repair machines or systems using the 
needed tools. 

 Perform routine maintenance on 
equipment and determining when and 
what kind of maintenance is needed. 

 Determine the kind of tools and 
equipment needed to do a job. 

 Watch gauges, dials, or other indicators 
to make sure a machine is working 
properly. 

Roustabouts, Oil and  -do- -do- -do- Ability to: 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Gas  Keep pipe deck and main deck areas 
clean and tidy. 

 Guide cranes to move loads about 
decks. 

 Operate cranes, hoists, or other moving 
or lifting equipment. 

 Unscrew or tighten pipes, casing, 
tubing, and pump rods, using hand and 
power wrenches and tongs. 

 Install plumbing or piping. 

 Walk flow lines to locate leaks, using 
electronic detectors and by making 
visual inspections, and repair the leaks. 

 Locate equipment or materials in need 
of repair or replacement. 

 Maintain extraction or excavation 
equipment. 

 Supply equipment to rig floors as 
requested, and provide assistance to 
roughnecks. 

 Assist skilled construction or extraction 
personnel. 

 Move construction or extraction 
materials to locations where they are 
needed. 

 Move pipes to and from trucks, using 

truck winches and motorized lifts, or by 
hand. 

 Load or unload materials used in 
construction or extraction. 

 Dismantle and repair oil field 
machinery, boilers, and steam engine 
parts, using hand tools and power tools. 

 Maintain mechanical equipment. 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Clean up spilled oil by bailing it into 
barrels. 

 Bolt together pump and engine parts. 

 Assemble products or production 
equipment. 

 Dig drainage ditches around wells and 
storage tanks. 

 Bolt or nail together wood or steel 
framework to erect derricks. 

 Assemble temporary equipment or 
structures. 

 Cut down, remove trees, and brush to 
clear drill sites, to reduce fire hazards, 
and to make way for roads to sites. 

 Remove debris or vegetation from work 
sites. 

 Dig holes, set forms, and mix and pour 
concrete into forms to make 
foundations for wood or steel derricks. 

 Mix substances or compounds needed 
for work activities. 

Sales and Marketing 
Manager 
  
 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-7 
 

Ability to 

 determine and direct sales activities, 
product mix, customer service standards 
and merchandising methods and 
distribution policy;  

 set prices and credit arrangements; 
establish and manage budgets and 
control expenditure to ensure the 
efficient use of resources; 

Sales and Purchasing 
Agents 

Technicians and 
Associate Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5 Ability to: 

 obtain information about employers’ 
and competitors’ goods and services;   

 monitor and analyse market trends and 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

conditions; obtain information about 
clients’ needs and identify suitable 
products and services;  

 explain and demonstrate products and 
services to clients; negotiating prices, 
contracts, terms, conditions and 
shipping arrangements for purchase or 
sale of goods, services or commodities. 

Scientists Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to; 

 conduct research and experiments related 
to energy, oil and gas,  

 advise on or apply this knowledge for 
informed decision in the energy, oil and 
gas sector   

 prepare scientific papers and reports. 

Security Guards -do- -do- -do- Ability to: 

 patrol premises and check doors, 

windows and gates to prevent and detect 
signs of unauthorized entry; 

 control access to establishments, 
monitor and authorize the entrance or 
departure of employees and visitors, 
checking identification and issuing 
security passes; 

 circulate among visitors, patrons or 
employees to preserve order, protect 
property from theft or vandalism and 
enforce the regulations of the 
establishment; 

 respond to alarms, investigating 
disturbances and contacting superiors, 
police or firefighters as appropriate; 

 perform security checks of passengers 
and luggage at airports; 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 pick up and ensure the safe delivery of 
cash and valuables to banks, automated 
teller machines and retail 
establishments. 

Shop Supervisor Technicians and 
Associate Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5 Ability  

 plan and prepare work schedules and 
assigning staff to specific duties; 

 instruct staff on sales procedures, 
including how to handle difficult or 
complex cases; 

 ensure that customers receive prompt 
service; 

 participate in and provide advice to 
managers on interviewing, hiring, 
training, evaluating, promoting and 
dismissing staff, and resolving staff 
grievances; 

 examine returned goods and deciding 
on appropriate action; 

 take inventory of goods for sale and 
ordering new stock; 

 ensure that goods and services are 
correctly priced and displayed; 

 ensure that safety procedures are 

enforced. 

Steam-engine and 
boiler operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

3&$ Ability to: 

 Operate and monitor machinery and 
equipment for producing electric 
power-operating 

 Monitor steam engines and boilers and 
other stationary machinery and 
equipment such as incinerators or 
water-treatment plant and pumping 
stations. 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Supervise other workers 

Supervisor, gas 
distribution 

-do- -do- -do- Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material  

 Maintain records and registers and 
submit returns as prescribed 

Supervisor, pipeline 
operations 

-do- -do- -do- Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material 

 Maintain records and registers and 
submit returns as prescribed 

Supervisor, refinery 
unit 

-do- -do- -do- Ability to: 

 Supervise and guide workers engaged in 
processing and refining petroleum and 
its by-products  

 Ensure prescribed quality and standard 
of production  

 Guide workers in operations, 
temperature control and upkeep of 
various plants and equipment used in 
petroleum refining and manufacture of 
its by-products Ensure prescribed 
quality standards of production of 
petrol, lubricants and other original and 
by-products 

 Arrange for materials, getting samples 
tested, and making necessary 
adjustments according to test results 

 Ensure safety, upkeep and proper 
utilization and performance of men and 
material 

 Maintain records and registers and 

submit returns as prescribed 

Talent Management 
Manager 

Managers 5a First Stage of Tertiary 
Education (First Degree, 

6-8 
 

 develop and manage strategy for Talent 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

Management across the full talent 
lifecycle, specifically: talent acquisition 
and sourcing, on boarding, employee 
engagement, talent development, 
leadership development, career 
development, performance 
management, succession planning, and 
inclusion and diversity (collectively 
referred to as talent activities) 

 support reviewing and analysing talent 
data to enable strategic decision making 
related to talent 

 ensure integration between all talent 
activities, tools and programs to enable 
the achievement of  strategic priorities 

 collaborate with business partners and 
leaders to design and implement talent 
activities across the full talent cycle, 
which may include succession plans, 
leadership and individual development 
planning, short and long-term strategic 
org design, recruiting goals/plans, and 
team effectiveness strategies 

 develop and implement appropriate 
policies, guidelines, SOPs and process 
flows for all regional talent activities 

 appropriately manage relevant internal 
and external stakeholders to ensure 
customer satisfaction 

Technical Support 
Officer 

-do- -do- -do- Ability to: 

 coordinate the maintenance planning, 
defect monitoring and record keeping 
functions 

 issue the orders and ensure that all 
activities required to maintain 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

continuing worthiness of equipment and 
machinery are executed, 

 plan and record the required 
maintenance in order to ensure 
maintenance system tracking. 

 undertake repetitive defects control and 
tracking of unscheduled component 
replacement 
maintain contact with the component 
manufacturers and regulatory 
authorities. 

 undertake technical documentation and 
maintenance records keeping and 
updating. 

 ensure adequate facilities, tools, 
equipment and materials for performing 
the planned tasks. 

Transport Manager Technicians and 
Associate Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5  Ability to: 

 coordinate and supervise all the 
transportation     activities of the 
company 

 plan, develop, organize, direct, manage, 
and evaluate the operations of the 
transportation unit of the department. 

 direct the activities of staff in relation to 
transportation operations including 
dispatching, routing, and tracking 
transportation vehicles 

 plan, develop, and implement 

transportation health and safety, and 
security programs and activities 

 develop and communicate 
transportation policies and procedures 

 assign duties and monitors activities of 
drivers and dispatch rider in order to 
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DESCRIPTION ISCO Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

achieve set targets. 

 identify learning and development needs 
of drivers and recommends training 
and/or other interventions for them 

 maintain all company vehicles to ensure 
their roadworthiness 

 



 

 
 

1.5. Information Communication and Technology 
 
List of Occupations and Skills Available in the ICT Sector of Ghana 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Accountant Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Prepare asset, liability, and capital 
account entries by compiling and 
analysing account information. 

 Document financial transactions by 
entering account information. 

 Recommend financial actions by 
analysing accounting options. 

 Summarizes current financial status 
by collecting information; preparing 
balance sheet, profit and loss 
statement, and other reports. 

 Substantiate financial transactions by 
auditing documents. 

 Maintain accounting controls by 

preparing and recommending policies 
and procedures. 

 Guide accounting clerical staff by 
coordinating activities and answering 
questions. 

 Reconcile financial discrepancies by 
collecting and analysing account 
information. 

 Secure financial information by 
completing data base backups. 

 Maintain financial security by 
following internal controls. 

 Prepare payments by verifying 
documentation, and requesting 
disbursements. 

 Answer accounting procedure 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

questions by researching and 
interpreting accounting policy and 
regulation. 

 Comply with financial legal 
requirements by studying existing and 
new legislation, enforcing adherence 
to requirements, and advising 
management on needed actions. 

 Prepare special financial reports by 
collecting, analysing, and 
summarizing account information 
and trends. 

 Maintain customer confidence and 
protect operations by keeping 
financial information confidential. 

 Maintain professional and technical 

knowledge by attending educational 
workshops; reviewing professional 
publications; establishing personal 
networks; participating in 
professional societies. 

 Accomplish the result by performing 
the duty. 

 Contribute to team effort by 
accomplishing related results as 
needed. 

 Be creative and think critically 

 Solve problems 

 Work independently 

 Manage time effectively 

Applications Programmers Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 

6-8 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Advanced Research 
Qualification) 

processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Branch Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 See to the day to day operation of the 
company 

 Hire and fire non performing staff 

 Review the performance of 
staff/employees, their development 
and training 

 Maintain company budget and 
manages company accounts 

 Perform administrative tasks 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently 

 Manage time effectively 

Broadcasting(Presenter) -do- -do- -do- Ability to: 

 Present the program 

 Introduce and host program 

 Keep programs running on schedule 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Broadcasting(Reporter) -do- -do- -do- Ability to: 

 Go out to look for stories 

 Confirm stories from the field 

 Prepare reports to editors 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Chief Finance Officer Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Prepare asset, liability, and capital 
account entries by compiling and 
analysing account information. 

 Document financial transactions by 
entering account information. 

 Recommend financial actions by 
analysing accounting options. 

 Summarizes current financial status 
by collecting information; preparing 
balance sheet, profit and loss 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

statement, and other reports. 

 Substantiate financial transactions by 
auditing documents. 

 Maintain accounting controls by 
preparing and recommending policies 
and procedures. 

 Guide accounting clerical staff by 
coordinating activities and answering 
questions. 

 Reconcile financial discrepancies by 

collecting and analysing account 
information. 

 Secure financial information by 
completing data base backups. 

 Maintain financial security by 
following internal controls. 

 Prepare payments by verifying 
documentation, and requesting 
disbursements. 

 Answer accounting procedure 
questions by researching and 
interpreting accounting policy and 
regulation. 

 Comply with financial legal 
requirements by studying existing and 
new legislation, enforcing adherence 
to requirements, and advising 
management on needed actions. 

 Prepare special financial reports by 
collecting, analysing, and 
summarizing account information 
and trends. 

 Maintain customer confidence and 
protect operations by keeping 
financial information confidential. 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Maintain professional and technical 
knowledge by attending educational 
workshops; reviewing professional 
publications; establishing personal 
networks; participating in 
professional societies. 

 Accomplish the result by performing 
the duty. 

 Contribute to team effort by 
accomplishing related results as 
needed. 

 Be creative and think critically 

 Solve problems 

 Work independently 

 Manage time effectively 

Clerk, data 
entry/computer 

Clerical Support 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

4 Ability to: 

 Enter numerical and other data from 
source material into computer-
compatible storage and processing 
devices;  

 Enter data from source material in the 
form of perforations on, cards or paper 
tapes;  

 Correct entered data, if needed;  

 Perform related tasks;  

 Supervise other workers 

Clerk, data 
entry/converter (card-to-
tape) 

-do- -do- -do- Ability to: 

 Enter numerical and other data from 
source material into computer-
compatible storage and processing 
devices;  

 Enter data from source material in the 
form of perforations on, cards or paper 
tapes;  

 Correct entered data, if needed;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Perform related tasks;  

 Supervise other workers 

Clerk, data 
entry/electronic mail 

-do- -do- -do- Ability to: 

 Enter numerical and other data from 
source material into computer-
compatible storage and processing 
devices;  

 Enter data from source material in the 
form of perforations on, cards or paper 
tapes;  

 Correct entered data, if needed;  

 Perform related tasks;  

 Supervise other workers 

Computer Analyst Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 

instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer Equipment 
Fitter 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 

software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer Equipment 
Operators 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 

computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Computer Hardware 
Engineer 

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 

networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer Network 
Architects 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer Network 
Professionals 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer Network And 
Systems Technicians 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Computer Programmer Professionals 5a First Stage of Tertiary 
Education (First Degree, 

6-8 Ability to: 

 Research into the principles and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer Science 
Teachers 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computer User Support 
Specialist 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 

networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Computing Services 
Managers 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 

performance of staff;  

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

Computer Technician Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

their operation. 

 Supervise other workers 

Customer experience 
manager 

-do- -do- -do- Ability to: 

 Transform customer experiences via 
consultation, demonstration and 
application of customer centric design 
principles and best practices,  

 Partner with Marketing, Product, 
Training, Operations and Customer-
facing teams to ensure organization 
delivers the desired or intended 
customer experience through new 
capabilities, solutions and 
communications including training  

 Ensure completion and approval of 
internal procedures across impacted 
areas is obtained.  

 Demonstrate and empower others in 
creating, editing, or reviewing both 
external marketing materials through 
the lens of our customers and internal 
communications for all impacted 
audiences related to the initiatives to 
ensure their accuracy, message 
consistency and alignment with 
strategic direction.  

 Ensure alignment of implementation 
plan with the desired / intended 
experience and outcomes for both the 
customer and our business. 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently 

 Manage time effectively 

Database Administrator -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programmer 
them for specific functions and control 
their operation. 

 Supervise other workers 
 

Database Architect -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 

activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Database Designers And 
Administrators 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Database Developers -do- -do- -do- Ability to: 

 Assist users of micro- computers and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 

computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Electrical Engineers Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

them for specific functions and control 
their operation. 

 Supervise other workers 

Electronic Equipment 
Trades Workers 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Graphic Designer Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Group Head, Marketing Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8  

Hardware Technicians -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Head, Applications 
Management 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 

efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

Head, Hardware & 
Infrastructure 
Management 

-do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 

dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

Head, ICT -do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Perform related tasks;  

 Supervise other workers. 

Head, IT Security -do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

Head of News -do- -do- -do- Ability to: 

 Supervise the generation of ideas 

 Give approval to news content 

 Ensure ethical standards are always 
met 

 Training new hires 

 Perform related tasks 

 Demonstrate professionalism in work 

setting 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Head of Sales -do- -do- -do- Ability to: 

 Supervise sales team 

 Create and develop competitive 
product and pricing strategies.  

 Adjust the product and price strategy 
and portfolio to align with the overall 
corporate strategy. 

 Coordinate sales activities and 
policies to promote products, working 
with advertising and other managers. 

 Ensure effective coordination between 
finance and sales department to help 
serve customers and company needs 
in the most profitable way.  

 Analyse, observe and monitor sales 
trends. 

 Take initiatives to understand 
customer needs and desires.  

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Solve problems 

 Work independently 

 Manage time effectively 

Host Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Plan and schedule sports discussion 
programs 

 Assign sports panelist various 
responsibilities 

 Seek sponsorships for sports programs 

 Interview top sports personalities 
including the sports ministry 

 Hold live interviews 

 Perform related tasks 

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

ICT Account Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 

dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

ICT Business 
Development Managers 

-do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Supervise other workers. 

ICT Managers -do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

ICT Project Managers -do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 

dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

Information And 
Communications 
Technology Service 
Managers 

-do- -do- -do- Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  

 Represent the department in its 
dealings with other parts of the 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

ICT Business Analysts Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Work with users to formulate and 
document business requirements 

 Identify, investigate, and analyze 
business processes, procedures and 
work practices 

 Identify and evaluate inefficiencies and 
recommends optimal business 
practices, and system functionality and 
behaviour 

 Use project management 
methodologies, principles and 
techniques to develop project plans and 
to cost, resource and manage projects 

 Take responsibility for deploying 
functional solutions, such as creating, 
adopting and implementing system test 
plans, which ensure acceptable quality 
and integrity of the system 

 Create user and training 
documentation, and conducting formal 
training classes 

 Develop functional specifications for 
use by system developers 

 Use data and process modeling 
techniques to create clear system 
specifications for the design and 
development of system software 

ICT Quality Assurance 
Engineers 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 

computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Systems Test 
Engineers 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Supervise other workers 

ICT Security Specialists -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Information Security 
Analyst 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 

software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Information Technology 
Trainers 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
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Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

IT Administrator  -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

It Consultant -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 

networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

IT Experts Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Manage assistant IT experts and assign 
work to them 

 Receive new appointments, plan and 
schedule work  

 Purchase items needed for work 

 Install CCTV, cameras, computer 
network and other engineering facilities 

 Supervise work of the technicians or IT 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

assistant experts 

 Perform related tasks 

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

IT Assistant Expert Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Manage assistant IT experts and assign 
work to them 

 Receive new appointments, plan and 
schedule work  

 Purchase items needed for work 

 Install CCTV, cameras, computer 
network and other engineering facilities 

 Supervise work of the technicians or IT 
assistant experts 

 Perform related tasks 

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

ICT and Telecomm. 
Technicians 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
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Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 

computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Customer Support 
Officers 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Network and Support 
Professionals 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Professionals (vendor 
certifications) 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Sales Representatives -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Support Technicians -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 

activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

ICT Trainers -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Information And 
Communications 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Technology Sales 
Professionals 

standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 

computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Information And 
Communications 
Technology User Support 
Technicians 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

them for specific functions and control 
their operation. 

 Supervise other workers 

IT Support Officer -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Information Clerk Clerical Support 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

4 Ability to: 

 Enter numerical and other data from 
source material into computer-
compatible storage and processing 
devices;  

 Enter data from source material in the 
form of perforations on, cards or paper 
tapes;  

 Correct entered data, if needed;  

 Perform related tasks;  

 Supervise other workers 

Lead software engineer Professionals 5a First Stage of Tertiary 6-8 Able to: 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

 Plan, process and perform all jobs 

  design and develop programming 
systems 

 Respond promptly and professionally 
to bug reports 

 Review and repair legacy code 

  Conduct system analysis and 
development  

 Analyse, design, coordinate and 
supervise the development of software 
systems 

  Analyse system specifications and 
translates system requirements to task 
specifications for junior programmers 

 Provide analysis of current programs 
which includes performance, diagnosis 
and troubleshooting of problem 
programs, and designing solutions to 
problematic programming 

  Develops new programs and proves the 
program to develop needed changes 

 write, edit, and debug new computer 
programs for assigned projects 

 Document code consistently 
throughout the development process by 
listing a description of the program, 
special instructions, and any changes 
made in database tables on procedural, 
modular and database level 

 Read, understand, and utilize all part 
and assembly prints, forms, spread 
sheets, bills of material, specification 
sheets, and technical references 

 Perform related tasks 

 Demonstrate professionalism in work 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Marketing Officer 
(Advertising Online) 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist in implementing marketing 
strategies 

 Create brand awareness 

 Oversee the implementation of 
advertising and promotional campaigns 
for products or services 

 Evaluate marketing performance using 
various metrics 

 Conduct market research to identify key 
issue that have to be addressed 
periodically. 

 Support the preparation of budgets and 
monitoring expenses 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Marketing Officer (Search 
engines optimization) 

-do- -do- -do- Ability to: 

 Develop a strategy for the improvement 
of organic search ranking and the 
maximization of ROI. 

 Prioritize keywords to attract target 
audience. 

 Monitor and analyze SEO statistics 
such as redirects, click rate, bounce 
rate, and others. 

 Build systems and best practices to 

ensure that all content is optimal for 
SEO. 

 Manage relationships with web 
developers and marketing teams to 
properly implement SEO best practices 
in coding and campaigns. 

 Communicate the performance of 
process improvements to the 
Management team. 

 Provide feedback regarding any broken 
links or other problems through the 
appropriate channels. 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Marketing Officer -do- -do- -do- Ability to: 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

(Freelancing Jobs)  Facilitate product design, promotion 
design, packaging, and other 
fundamental roles 

 Carryout market research and market 
analysis: marketing agencies as well as 
freelance marketing consultants. 

 Engage in marketing campaigns 

  Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Marketing Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Work with commercial clients to 
advise on how to create effective radio 
advertising 

 Negotiate with clients on advertising 
products available and help them 
make their choices 

 Plan and manage marketing programs 

 Liaise with sales department to 
establish requirements for marketing 

 Perform administrative tasks 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently 

 Manage time effectively 

Mechanic, 
electronics/computer 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro-computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations; 

 Install new peripheral units and make 
necessary parameter adjustments in 
operating systems and drives;  

 Install, maintain and update computer 
programs by making minor changes 
and adjustments to them, under the 
guidance of Computer professionals; 

 Maintain and update documentation of 
computer programs and installations;  

 Apply knowledge of principles and 
practices in the area of programming 
and computing in order to identify and 
solve problems arising in the course of 
their work;  

 Perform related tasks; 

 supervising other workers. 

Multimedia Designers Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 

6-8 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Advanced Research 
Qualification) 

processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Multimedia Developers -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Network Administrators -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 

instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

News Desk  (Sports 
Editor) 

-do- -do- -do- Ability to: 

 Compile business/sports stories to be 
aired 

 Write and edit business/sports stories 

 Coordinate activities of reporters 

 Make plans and train other 
business/sports journalists and reports 

 Training new hires 

 Perform related tasks 

 Demonstrate professionalism in work 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

News Editor -do- -do- -do- Ability to: 

 Edit news content for accuracy and 
comprehensiveness 

 Assist in generating news content 

 Training new hires 

 Perform related tasks 

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Operators  (Station 
Engineer) 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Purchase and make installation of new 
devices or machines 

 Maintain all machines and devices  

 In charge of transmission quality 

 Carryout periodic inspection of devices 
and other machines 

 Training new hires 

 Perform related tasks 

 Demonstrate professionalism in work 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Operators  (Technician) -do- -do- -do- Ability to: 

 Closely monitor the performance of the 
machines 

 Perform maintenance work on devices 
and machines 

 Manage the internet and web related 
needs of the organisation 

 Supervise people who work to repair 
faulty equipment 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Platform infrastructure 
manager 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 

6-8 Ability to: 

 Oversee IT Department 

 Record Data 

 Implement Processes and Procedures 

 Develop Strategies. Collaborate with 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

Advanced Research 
Qualification) 

colleagues and department heads in 
order to develop strategies which will 
help the IT department better align 
itself with the company’s overall 
financial and corporate strategy 

 Pay attention to Detail  

 Deploy extensive Technical 
Knowledge –be intimately familiar 
with technologies such as Microsoft, 
Cisco and VMware. Need to have 
experience with storage area 
networks, WAN acceleration, 
virtualization, firewalls, routers and 
more. 

 Demonstrate management Skills – 
Have excellent people skills in order 
to effectively manage their company’s 
IT department. 

  Apply knowledge in Cisco Certified 

Internetwork Expert, Microsoft 
Certified Solutions Expert or 
Microsoft Certified Systems Engineer 
or have related certifications. 

 Communicate effectively including 
the use of stellar communication skills 
to strategize, plan and collaborate 
with both higher- and lower-level 
colleagues. 

Procurement officer Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Directing purchasing agents and 
buyers 

 Evaluat3 suppliers 

 Conduct interviews with vendors 

 Negotiate supplier agreements 

 Manage supplier and vendor 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

contracts. 

 Monitor what the company 
purchases, delivers and spends to 
determine if goods are defective or 
not meeting performance demands.  

 Hire new buyers and purchasing 
agents and provide product-specific 
training to prepare new employees 
for their roles.  

 Confident and a good negotiator 

 Get desirable terms for contracts.  

 Do basic math, analyse information 
and make quick decisions 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Program Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Prepare program budgets 

 Examine the content of news stories 

 Schedule duration or timing of 
programs 

 Supervise the staff, producers and 
presenters 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Solve problems 

 Work independently 

 Manage time effectively 

Production of programs 
(Producers) 

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8  

Radio communications 
Technicians 

-do- -do- -do- Ability to: 

 Install, test, repair, and maintain base, 
mobile, and portable two-way radios and 
accessory equipment. 

 Install and maintain electronic 
surveillance and security systems. 

 Install, repair and maintain microwave 
radio and multiplex equipment, both 
analog and digital, and point-to-point 
communications systems. 

 Install and maintain public address 
systems, radar equipment, earphone 
systems, intercom systems, electronic 
sirens, telephone systems, cellular 
phones, lighting stations, and other 
equipment and systems. 

 Operate and maintain mobile electronic 
service shop truck or other service 
vehicle. 

 Modify existing equipment to meet 
present needs. 

 Assist in the planning and designing of 
new installations, systems, and 
equipment. 

 Check frequencies and solves 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

interference problems. 

 Provide technical expertise in the 
consideration of equipment and system 
needs and concerns. 

 Repair and maintain test equipment. 

 Periodically check reliability of 
equipment. 

 Attend training and read publications to 

remain current in electronic technology. 

 Provide assistance to co-workers in 
specific situations. 

 Maintain logs and prepares reports. 

 Maintain inventory of equipment and 
parts. 

 Perform related work as assigned. 

Sales Manager Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Supervise sales team 

 Create and develop competitive 
product and pricing strategies.  

 Adjust the product and price strategy 
and portfolio to align with the overall 
corporate strategy. 

 Coordinate sales activities and 
policies to promote products, working 
with advertising and other managers. 

 Ensure effective coordination between 
finance and sales department to help 
serve customers and company needs 
in the most profitable way.  

 Analyse, observe and monitor sales 
trends. 

 Take initiatives to understand 
customer needs and desires.  

 Perform related tasks 

 Apply basic numeracy skills  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently 

 Manage time effectively 

Sales Representative Services and Sales 
Workers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

4 Ability to: 

 Check on customer details 

 Sell products and services using 
persuasive arguments to potential 
customers 

 Carry out cost-benefit analyses of 
existing and potential customers 

 Maintain excellent relationships to 
ensure future sales 

 Send invoices to customers 

 Handle billings 

 Facilitate maintenance and technical 
support for clients 

 Brand company, product and programs 

 Lead others 

 Engage in teamwork 

 Be creative and engage in critical 

thinking 

Software and Application 
Programmers 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Software Developers -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports; 

 Perform related tasks; 

Software Quality 
Assurance Analyst And 
Testers 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 

instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Software Tester -do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Systems Administrators Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Systems Analysts -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 

instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Technician, 
engineering/electronics 

-do- -do- -do- Ability to: 

 Assist users of micro-computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations; 

 Install new peripheral units and make 
necessary parameter adjustments in 
operating systems and drives;  

 Install, maintain and update computer 
programs by making minor changes 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

and adjustments to them, under the 
guidance of Computer professionals; 

 Maintain and update documentation of 
computer programs and installations;  

 Apply knowledge of principles and 
practices in the area of programming 
and computing in order to identify and 
solve problems arising in the course of 
their work;  

 Perform related tasks;  

 supervising other workers. 

Telecommunications 
Cable Technicians 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Telecommunications 
Engineering Technicians 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

  Organize computer jobs and keep log of 

computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Telecommunications 
Managers 

Managers  5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Plan, direct and coordinate the 
computer services of the enterprise or 
Organisation;  

 Direct the selection, installation, use 
and maintenance of computing 
equipment and software and the 
purchase of externally provided 
computing services;  

 Plan the overall data processing policies 
of the enterprise or organisation and 
coordinating the search for alternatives;  

 Control expenditure and ensuring the 
efficient use of resources;  

 Establish and direct operational and 
administrative procedures; plan and 
direct daily operations;  

 Overseeing the selection, training and 
performance of staff;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Represent the department in its 
dealings with other parts of the 
organisation or with outside bodies;  

 Perform related tasks;  

 Supervise other workers. 

Telecommunications 
Technician 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

  Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Telecommunications 
Trade Workers 

-do- -do- -do- Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 
adjustments to existing programs to 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

  Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 

Telecommunications 
Engineers 

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Telecommunications Field 
Engineers 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 

networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Telecomm. Network 
Engineers 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Web Administrators Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Web Designers and 
Developers 

-do- -do-  -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 

instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Web Developer -do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 

software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Web Digital Interface 
Designers 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 

by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses-  

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations: 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software  

 Design and implement communication 
networks between different computer 
installations  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software, 

 Prepare scientific papers and reports;  

 Perform related tasks; 

Web Master Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 
networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Web Programmer, 
Internet Programmer 

-do- -do- -do- Ability to: 

 Research into the principles and 
operational methods of computers and 
computer-based systems for 
information communication and 
processing, planning, design, process 
control and production;  

 Develop and maintain computer 
software, as well as data structures and 
databases, algorithms, artificial 
intelligence and robotics;  

 Maintain data dictionary and 
management systems of databases to 
ensure validity and safety of data;  

 Contribute to and keep up with 
technical developments of computers, 
peripherals, computing methods and 
software, their potential and 
limitations;  



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

 Analyse computer users' requirements, 
by consultation, to determine hardware 
and software configurations and 
development needs and preparing cost-
benefit analyses; 

 Write programme specifications and to 
prepare technical reports and 
instruction manuals specifying methods 
of operation and maintenance of the 
computer hardware and software 
configurations; 

 Design, write, maintain and update 
software which controls the overall 
functioning of computers and which 
links hardware and computer 
applications software; 

 Design and implement communication 

networks between different computer 
installations; 

 Develop improved methods and 
instruments, including computer 
languages, for writing, documenting 
and maintaining computer software; 

 Prepare scientific papers and reports;  

 Perform related tasks; 

 Supervise other workers. 

Web Technicians Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or 
Medium Duration) 

5-6 Ability to: 

 Assist users of micro- computers and 
standard software systems at 
installation and when problems occur;  

 Install new computer programs on 
particular hardware and operating 
systems configurations, and to install 
new peripheral units;  

 Making minor changes and 



 

 
 

Description skills ISCO 
Occupational 
Classification 

ISCED-Level National Tvet 
Qualification 
Framework 

Skills Required 

adjustments to existing programs to 
update and maintain them;  

 Operate and control computers and 
peripheral equipment; 

 Organize computer jobs and keep log of 
computing operations;  

 Perform back-up operations and 
activate industrial robots, programme 
them for specific functions and control 
their operation. 

 Supervise other workers 
 



 

 
 

1.6. Strategic Manufacturing 
 
List of Occupations and Skills Available in the Strategic Manufacturing Sector of Ghana 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Account Manager 
(Sales) 

-do- -do- -do- Ability to: 

 Look for customers both local and 
abroad 

 Ensure finished products are sold 

 Ensure sales targets are met 

 Recruit sales personnel to promote 

products 

 Prepare company’s balance sheet 

 Ensure all payment are made 

 Write invoices and receipts and pay 
debtors 

  Prepare payroll and also pay 
workers 

 Communicate well (Fluency in 
reading and writing)  

 Apply basic numeracy skills  

 Job-specific technical/vocational/ 

 Demonstrate professionalism   

 Lead subordinates effectively  

 Ability to work with the computer  

 Integrate and work effectively in 
teams  

 Be creative and think critically 

 Solve problems  

 Work independently  

 Manage Time effectively  

 Negotiate effectively 

Accounts 
Supervisor 

-do- -do- -do- Ability to: 

 Prepare asset, liability, and capital 
account entries by compiling and 
analysing account information. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Document financial transactions by 
entering account information. 

 Recommend financial actions by 
analysing accounting options. 

 Summarizes current financial status 
by collecting information; preparing 
balance sheet, profit and loss 
statement, and other reports. 

 Substantiate financial transactions 

by auditing documents. 

 Maintain accounting controls by 
preparing and recommending 
policies and procedures. 

 Guide accounting clerical staff by 
coordinating activities and 
answering questions. 

 Reconcile financial discrepancies by 
collecting and analysing account 
information. 

 Secure financial information by 
completing data base backups. 

 Maintain financial security by 
following internal controls. 

 Prepare payments by verifying 
documentation, and requesting 
disbursements. 

 Answer accounting procedure 
questions by researching and 
interpreting accounting policy and 
regulation. 

 Comply with financial legal 
requirements by studying existing 
and new legislation, enforcing 
adherence to requirements, and 
advising management on needed 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

actions. 

 Prepare special financial reports by 
collecting, analysing, and 
summarizing account information 
and trends. 

 Maintain customer confidence and 
protect operations by keeping 
financial information confidential. 

 Maintain professional and technical 
knowledge by attending educational 
workshops; reviewing professional 
publications; establishing personal 
networks; participating in 
professional societies. 

 Accomplish the result by performing 

the duty. 

 Contribute to team effort by 
accomplishing related results as 
needed. 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Agricultural- or 
industrial-
machinery 
mechanics and 
fitters 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education  
 

2 Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Aircraft engine 
mechanics and 
repairers 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Aluminium worker -do- do- -do- Main Task 
Sheet-metal workers make, install and 
repair articles and parts of articles of sheet 
metal such as sheet steel, copper, tin, 
brass, aluminum, zinc or galvanised iron. 
Skills include –  
Able to: 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Mark sheet metal for cutting and 
shaping;  

 Make and repair household utensils 
and other articles in tin, copper and 
light alloys, or ornamental articles and 
fittings; 

 Make and repair boilers, tanks, vats 
and similar containers;  

 Install and repair sheet-metal parts of 

vehicles and aircraft; 

 Supervise other workers. 

Ammunition- and 
explosive-products 
machine operators 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 

or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering, and other auxiliary 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Area coordinator, 
manufacturing 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or Medium 
Duration) 

5-6 Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Assembly 
supervisor 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 

logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Assembling 
labourers 

Elementary 
Occupations 

1 Primary Level of Education 1-2 Ability to: 

 Adopt simple hand-assembling of 
components 

 Lift, carry, load, unload or wash raw 
materials or products in 
manufacturing establishments;  

 Pack by hand. 

 Supervise other workers may be 
included. 

Auto Electrician Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education  
 

2 Ability to: 

 Diagnose electrical faults 

 Rectify electrical faults in vehicles  

 Repair of starters and electrical parts 
of light and heavy duty machines  

 Work in teams  

 Adopt creative and critical thinking  

 Solve problems  

 Work independently 

 Manage time effectively 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Basketry weavers, 
brush makers and 
related workers 

-do- -do- -do- Able to: 

 Prepare wood, straw, rattan, reeds, 
stone, shells, or similar materials; 

 Carve, assemble, weaving, paint and 
decorate various articles for personal 
or household use such as salad bowls, 
serving-spoons, cutting-boards, trays, 
vases, jugs, baskets, straw hats, straw 
mats and similar objects; 

 Carve, assemble, weave and paint 
various decorative articles such as 
statues and other sculptures, chess 
pieces, jewellery, and similar objects; 

 Spin and dye with natural dyestuffs, 

wool, cotton and other fibres; 

 Make lace and weave, knit, or various 
embroidery garments and articles for 
household use; 

 Prepare and dye hides with natural 
dyestuffs and make traditional 
footwear or handbags, belts and other 
accessories; 

 Perform related tasks; 

 Supervise other workers 

Blast man Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education  
 

2 Able to: 

 Conducts blasting operations 

 Manage the use of explosives eg. 
Dynamite 

 Perform related tasks; 

 Supervise other workers 

 Assist in maintenance of plants and 
equipment 

 Work in teams  

 Adopt creative and critical thinking  

 Solve problems  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Work independently  

 Manage time effectively 

Bleaching, dyeing 
and fabric cleaning 
machine operators 

-do- -do- -do- Able to: 

 Comb, card and draw out raw natural 
fibres, such as cotton and wool and 
synthetic fibres into long strands,  

 Read and follow design specifications 
and instructions 

 Work as part of a team 

 Ability to maintain concentration 

while carrying out repetitive tasks 

Bicycle and related 
repairers 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Boiler maker -do- -do- -do- Main Task 
Sheet-metal workers make, install and 
repair articles and parts of articles of sheet 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

metal such as sheet steel, copper, tin, 
brass, aluminum, zinc or galvanised iron. 
Skills include –  
Able to: 

 Mark sheet metal for cutting and 
shaping;  

 Make and repair household utensils 
and other articles in tin, copper and 
light alloys, or ornamental articles and 
fittings; 

 Make and repair boilers, tanks, vats 
and similar containers;  

 Install and repair sheet-metal parts of 

vehicles and aircraft; 

 Supervise other workers. 

Book-binding-
machine operators 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 
actions in relation to others' actions. 

 Listen—Give full attention to what 
other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—manage one's own 

time and the time of others. 

Brewers, wine and 
other beverage 
machine operators 

-do- -do- -do- Ability to: 

 Operate and monitor machines used 
for making chocolate and 
confectionery; 

 Operate and monitor machines which 
extract juice from fruit and vegetables 
by heating or pressing; 

 Operate and monitor machines which 
process barley and other grains used 
in making distilled and malt liquors, 
and controlling the fermentation 
process, 

 Operate and monitor machines which 
process grapes and other fruit used in 
making wines, and controlling the 
fermentation process; 

 Operate and monitor stills which 
increase or reduce the alcohol content 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

of alcoholic beverages; 

 Operate and monitor machines which 
blend wines and liquors to obtain 
desired tastes and flavours; 

 Operate and monitor machines which 
make non-alcoholic beverages, except 
fruit and vegetable juices 

 Perform related tasks; 

 Supervise other workers. 

Cabinetmakers and 
related workers 

-do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 
Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 
other indicators  

 Control operations of equipment or 
systems.   

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance.   

 Monitor — Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

action. 

 Think critically — Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

Cane worker -do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 
Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 
other indicators  

 Control operations of equipment or 
systems.   

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance.   

 Monitor — Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Think critically — Use logic and 
reasoning to identify the strengths and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

Cement, stone and 
other mineral 
products machine 
operators 

-do- -do- -do- Able to: 

 Monitor the flow of clay and other raw 
materials and products into machines, 
and adjusting valves and controls to 
specifications 

 Position clay and stone on machines 
to be cut and worked 

 Operate concrete mixing, stacking and 
splitting machines 

 Set up and install molds and other 
machine fixtures 

 Set up and operate glass-making 
machines to produce molten glass, 
and regulate temperature of molten 
glass 

 Press and blow glass into molds to 
form glassware products 

 Collect and examine samples for 
conformity to specifications and 
adjust machine settings accordingly 

 Set grind and cutting edges 

 Use hand tools to cut, inscribe and 
polish roughly hewn stone to finished 
condition 

 

Chemical-filtering- 
and separating-
equipment 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education  
 

2 Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 

machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 

necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Chemical-heat-
treating-plant 
operators 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 

machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-

engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Chemical products 
plant and machine 
operators 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 

towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 

solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Chemical-still and 
reactor operators 
(except petroleum 
and natural gas) 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 

towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 

solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Chief Financial 
Director 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 

6-8 Ability to: 

 Prepare asset, liability, and capital 
account entries by compiling and 
analysing account information. 

 Document financial transactions by 
entering account information. 

 Recommend financial actions by 
analysing accounting options. 

 Summarizes current financial status 
by collecting information; preparing 
balance sheet, profit and loss 
statement, and other reports. 

 Substantiate financial transactions by 
auditing documents. 

 Maintain accounting controls by 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

preparing and recommending policies 
and procedures. 

 Guide accounting clerical staff by 
coordinating activities and answering 
questions. 

 Reconcile financial discrepancies by 
collecting and analysing account 
information. 

 Secure financial information by 
completing data base backups. 

 Maintain financial security by 

following internal controls. 

 Prepare payments by verifying 
documentation, and requesting 
disbursements. 

 Answer accounting procedure 
questions by researching and 
interpreting accounting policy and 
regulation. 

 Comply with financial legal 
requirements by studying existing and 
new legislation, enforcing adherence 
to requirements, and advising 
management on needed actions. 

 Prepare special financial reports by 
collecting, analysing, and 
summarizing account information and 
trends. 

 Maintain customer confidence and 
protect operations by keeping 
financial information confidential. 

 Maintain professional and technical 
knowledge by attending educational 
workshops; reviewing professional 
publications; establishing personal 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

networks; participating in 
professional societies. 

 Accomplish the result by performing 
the duty. 

 Contribute to team effort by 
accomplishing related results as 
needed. 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Crushing-, 
grinding- and 
chemical-mixing-
machinery 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education  
 

2 Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
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Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 

or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Compositors, 
typesetters and 
related workers 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 
actions in relation to others' actions. 

 Listen—Give full attention to what 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—manage one's own 
time and the time of others. 

Coppersmith -do- -do- -do- Main Task 
Sheet-metal workers make, install and 
repair articles and parts of articles of sheet 
metal such as sheet steel, copper, tin, 
brass, aluminum, zinc or galvanised iron. 
Skills include –  
Able to: 

 Mark sheet metal for cutting and 
shaping;  

 Make and repair household utensils 
and other articles in tin, copper and 
light alloys, or ornamental articles and 
fittings; 

 Make and repair boilers, tanks, vats 
and similar containers;  

 Install and repair sheet-metal parts of 
vehicles and aircraft; 

 Supervise other workers. 
 

Construction 
Contractor 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 

6-8 Should be able to: 

 Plan and implement policies;  

 Make budgetary estimates;  

 Negotiate with suppliers and customers 
and with other organisations; 
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Occupational 
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ISCED- Level National TVET 
Qualification 
Framework 
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Advanced Research 
Qualification) 

 Plan and control the use of resources 
and hiring workers; 

 Manage daily operations;  

 Report to owners, if any;  

 Perform related tasks;  

 Supervise other workers. 

Darkroom 
technician 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Operate and monitor machines and 
equipment, which blend, mix, package 
and otherwise process chemicals and 
chemical products to give them the 
desired properties for further industrial 
production, or to make finished 
products.  

 Supervise other workers 

 Operate and Control equipment or 
systems. 

 Understand written sentences and 
paragraphs in work related documents. 

 Use mathematics to solve problems. 

 Carryout quality control analysis by 
conducting tests and inspections of 
products, services, or processes to 
evaluate quality or performance. 

 Monitor gauges, dials, or other 
indicators to make sure a machine is 
working properly. 

Driller Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Ascertain the positions and depth for 
drilling to ensure safety. 

 Check gauges, monitor drilling 
condition to decide when to change 
equipment. 

 Use knowledge of materials to 
determine which drill is appropriate 
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Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

for each job. 

 Gauge the right drilling speed to 
stabilize equipment. 

 Control pressure, rotary speed based 
on the type of material bring worked 
on. 

 Adhere to all established standard 
operating procedures to ensure safety 
on the job site and protect team 
members from accidents. 

 Perform related tasks; 

 Supervise other workers 

 Assist in maintenance of plants and 
equipment 

 Work in teams  

 Adopt creative and critical thinking  

 Solve problems  

 Work independently  

 Manage time effectively 

Drivers of animal-
drawn vehicles and 
machinery 

Elementary 
Occupations 

1 Primary Level of Education 1-2 Ability to: 

 Adopt simple hand-assembling of 
components 

 Lift, carry, load, unload or wash raw 
materials or products in 
manufacturing establishments;  

 Pack by hand. 

 Supervise other workers may be 
included. 

Electrical and 
electronic 
equipment 
assemblers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 
Skills include able to: 

 Assemble component parts and 
electrical and electronic systems and 
positioning, aligning and fastening 
units to assemblies, subassemblies or 
frames using hand or power tools and 
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ISCED- Level National TVET 
Qualification 
Framework 
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soldering and micro welding 
equipment;  

 Review work orders, specifications, 
diagrams and drawings to determine 
materials needed and assembly 
instructions;  

 Record production and operational 
data on specified forms;  

 Operate wire-coiling machines to 
wind wire coils used in electrical 
equipment and components such as 
registers, transformers, armature 
wires, electric motors and genera- 
tors;  

 Inspect and test completed 

components and assemblies, wiring 
installations and circuits, and 
rejecting faulty assembly components. 

 Performing related tasks; 

 Supervise other workers. 

Electrotypers -do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 
actions in relation to others' actions. 

 Listen—Give full attention to what 

other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own 
time and the time of others. 

Engine fitter 
(motor vehicle) 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Engraver -do- -do- -do- Able to: 

 Cast jewellery and other non-ferrous 
metal articles by hand; 

 Make complete jewellery articles such 
as rings, brooches and bracelets; 

 Cut and polishing gems and setting 
them in jewellery articles; 

 Make and repair precious metal ware; 

 Roll and beat precious metals; 
engraving letters and designs on 
jewellery and precious metal ware; 

 Perform related tasks; 

 Supervise other workers 
 

Environmental and 
occupational health 
and hygiene 
professionals 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 

logic trouble shooting, and spatial 
visualization 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Finishing 
supervisor 

Technicians and 
Associate 
Professionals 

5a First Stage of Tertiary 
Education (Short or Medium 
Duration) 

5-6 Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Fitter (Marine and 
heavy machinery) 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

 Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 

components, and parts thereof;  

 Fit and assemble parts to make and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 

metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Foreman 
(manufacturing) 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or Medium 
Duration) 

5-6 Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Freight handlers Elementary 1 Primary Level of Education 1-2 Ability to: 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Occupations  Adopt simple hand-assembling of 
components 

 Lift, carry, load, unload or wash raw 
materials or products in 
manufacturing establishments;  

 Pack by hand. 

 Supervise other workers may be 

included. 

Fur and leather 
preparing machine 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Listen actively - Give full attention to 
what other people are saying, taking 
time to understand the points being 
made, asking questions as 
appropriate, and not interrupting at 
inappropriate times. 

 Speak well - Talk to others to convey 
information effectively. 

 Think critically - Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor/assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Demonstrate good social 
perceptiveness and be aware of others' 
reactions and understanding why they 
react as they do. 

 Monitor operations- Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Judge and Make decisions - 
Considering the relative costs and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

benefits of potential actions to choose 
the most appropriate one. 

 Manage one's own time and the time 
of others. 

 Conduct and analyze quality control 
tests and inspections of products, 
services, or processes to evaluate 
quality or performance. 

 Coordinate and adjust actions in 
relation to others' actions. 

 Adopt service orientation culture and 

look for ways to help people. 

 Understand written sentences and 
paragraphs in work related 
documents. 

Galvaniser -do- -do- -do- Able to: 

 Weld metal parts using gas flame, or 
an electric arc, thermite compound or 
other methods; 

 Operate resistance-welding machines; 

 Use blowtorch to make and repair lead 
linings, pipes, floors and other lead 
fixtures; 

 Braze metal parts together; 

 Cut metal pieces using gas flame or an 
electric arc; 

 Join metal parts by hand soldering; 

 Perform related tasks; 

 Supervise other workers 

General manager, 
manufacturing 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 

6-8 Should be able to: 

 Plan and implement policies;  

 Make budgetary estimates;  

 Negotiate with suppliers and customers 
and with other organisations;  

 Plan and control the use of resources 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Qualification) and hiring workers;  

 Manage daily operations;  

 Report to owners, if any;  

 Perform related tasks;  

 Supervise other workers 

Glass-makers, 
cutters, grinders 
and finishers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Shape molten glass by means of 
blowpipe, hand molding, heating and 
bending; 

 Heat, mold and press optical glass to 
make lens blanks; 

 Grind and polish lens blanks; 

 Grind and bevel edges of glass; 

 Cut sheet glass with hand tools and 
sawing prisms and other shapes from 
optical   glass blocks; 

 Engrave monograms and ornamental 
designs on glassware; 

 Etch decorative designs, calibration 
markings and other figures on glass 
articles; 

 Paint designs on articles with a brush, 
by spraying, or by transferring designs 
using stencils, transfers, rubber 
stamps and other means; 

 Apply, for decorative purposes, paint, 
glaze, enamel, stain, varnish, lacquer 
and similar materials on articles by 
spraying or dipping; 

 Coat mirror glass with silver solutions; 

 Lay out and paint letters and designs 
to make signs; 

 Supervise other workers 

Glass 
Blower/Stained 

-do- -do- -do- Able to: 

 Shape molten glass by means of 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Glass maker blowpipe, hand molding, heating and 
bending; 

 Heat, mold and press optical glass to 
make lens blanks; 

 Grind and polish lens blanks; 

 Grind and bevel edges of glass; 

 Cut sheet glass with hand tools and 

sawing prisms and other shapes from 
optical   glass blocks; 

 Engrave monograms and ornamental 
designs on glassware; 

 Etch decorative designs, calibration 
markings and other figures on glass 
articles; 

 Paint designs on articles with a brush, 
by spraying, or by transferring designs 
using stencils, transfers, rubber 
stamps and other means; 

 Apply, for decorative purposes, paint, 
glaze, enamel, stain, varnish, lacquer 
and similar materials on articles by 
spraying or dipping; 

 Coat mirror glass with silver solutions; 

 Lay out and paint letters and designs 
to make signs; 

 Supervise other workers 

Glass engravers 
and etchers 

-do- -do- -do- Able to: 

 Shape molten glass by means of 
blowpipe, hand molding, heating and 
bending; 

 Heat, mold and press optical glass to 
make lens blanks; 

 Grind and polish lens blanks; 

 Grind and bevel edges of glass; 

 Cut sheet glass with hand tools and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

sawing prisms and other shapes from 
optical   glass blocks; 

 Engrave monograms and ornamental 
designs on glassware; 

 Etch decorative designs, calibration 
markings and other figures on glass 
articles; 

 Paint designs on articles with a brush, 
by spraying, or by transferring designs 
using stencils, transfers, rubber 
stamps and other means; 

 Apply, for decorative purposes, paint, 

glaze, enamel, stain, varnish, lacquer 
and similar materials on articles by 
spraying or dipping; 

 Coat mirror glass with silver solutions; 

 Lay out and paint letters and designs 
to make signs; 

 Supervise other workers 

Glass, ceramics and 
related decorative 
painters 

-do- -do- -do- Able to: 

 Shape molten glass by means of 
blowpipe, hand molding, heating and 
bending; 

 Heat, mold and press optical glass to 
make lens blanks; 

 Grind and polish lens blanks; 

 Grind and bevel edges of glass; 

 Cut sheet glass with hand tools and 
sawing prisms and other shapes from 
optical   glass blocks; 

 Engrave monograms and ornamental 
designs on glassware; 

 Etch decorative designs, calibration 
markings and other figures on glass 
articles; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Paint designs on articles with a brush, 
by spraying, or by transferring designs 
using stencils, transfers, rubber 
stamps and other means; 

 Apply, for decorative purposes, paint, 
glaze, enamel, stain, varnish, lacquer 
and similar materials on articles by 
spraying or dipping; 

 Coat mirror glass with silver solutions; 

 Lay out and paint letters and designs 

to make signs; 

 Supervise other workers 

Glass and ceramics 
plant operators 

-do- -do- -do- Able to: 

 Operate and monitor glass-making 
furnaces; 

 Operate and monitor glass-annealing 
furnaces to prevent or remove internal 
stresses ; 

 Operate and monitor tempering 
furnaces to toughen glass 

 Operate and monitor machines which 
shape glass articles by blowing or 
pressure-molding; 

 Operate and monitor machines which 
draw or roll molten glass to a 
continuous sheet of flat glass; 

 Operate and monitor floating-glass 
production plant; 

 Operate and monitor machines which 
polish and level plate-glass surfaces; 

 Operate and monitor machines which 
make glass rods and tubes from 
molten glass by drawing or drawing 
and blowing; 

Glass and ceramics -do- -do- -do- Able to: 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

kiln and related 
machine operators 

Skills include able to: 

 Operate and monitor glass-making 
furnaces; 

 Operate and monitor glass-annealing 
furnaces to prevent or remove internal 
stresses ; 

 Operate and monitor tempering 
furnaces to toughen glass 

 Operate and monitor machines which 

shape glass articles by blowing or 
pressure-molding; 

 Operate and monitor machines which 
draw or roll molten glass to a 
continuous sheet of flat glass; 

 Operate and monitor floating-glass 
production plant; 

 Operate and monitor machines which 
polish and level plate-glass surfaces; 

 Operate and monitor machines which 
make glass rods and tubes from 
molten glass by drawing or drawing 
and blowing; 

Goldsmith -do- -do- -do- Able to: 

 Cast jewellery and other non-ferrous 
metal articles by hand; 

 Make complete jewellery articles such 
as rings, brooches and bracelets; 

 Cut and polishing gems and setting 
them in jewellery articles; 

 Make and repair precious metal ware; 

 Roll and beat precious metals; 
engraving letters and designs on 
jewellery and precious metal ware; 

 Perform related tasks; 

 Supervise other workers 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 

Group Leader Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8  

Hand packers and 
other 
manufacturing 
labourers 

Elementary 
Occupations 

1 Primary Level of Education 1-2 Ability to: 

 Adopt simple hand-assembling of 
components 

 Lift, carry, load, unload or wash raw 
materials or products in 
manufacturing establishments;  

 Pack by hand. 

 Supervise other workers may be 
included. 

Hand or pedal 
vehicle drivers 

-do- -do- -do- Ability to: 

 Adopt simple hand-assembling of 
components 

 Lift, carry, load, unload or wash raw 
materials or products in 
manufacturing establishments;  

 Pack by hand. 

 Supervise other workers may be 
included. 

Handicraft workers 
in wood, basketry 
and related 
materials 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Prepare wood, straw, rattan, reeds, 
stone, shells, or similar materials; 

 Carve, assemble, weaving, paint and 

decorate various articles for personal 
or household use such as salad bowls, 
serving-spoons, cutting-boards, trays, 
vases, jugs, baskets, straw hats, straw 
mats and similar objects; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Carve, assemble, weave and paint 
various decorative articles such as 
statues and other sculptures, chess 
pieces, jewellery, and similar objects; 

 Spin and dye with natural dyestuffs, 
wool, cotton and other fibres; 

 Make lace and weave, knit, or various 
embroidery garments and articles for 
household use; 

 Prepare and dye hides with natural 

dyestuffs and make traditional 
footwear or handbags, belts and other 
accessories; 

 Perform related tasks 

 Supervise other workers 

Human Resource 
Manager 

-do- -do- -do- Ability to: 

 Set wages and salaries based on 
qualification and experiences 

 Conduct interviews and hire workers 

 Advise management and supervisors 
on work allocations 

 Manage talents for organizational 
success 

 Advising management on 
compensations and benefits  

 Engage in staff performance 
assessments and reporting 

 Facilitate implementation of 
disciplinary policies 

 Be able to advice management on 
current human resources issues and 
policies  

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

 Negotiate effectively 

Heavy Duty Driver Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2  

Incinerator, water-
treatment and 
related plant 
operators 

-do- -do- -do- Able to: 

 Operate and repair pumps, valves, and 
related mechanical and electrical 
equipment;  

 Read, understand and record data 
from gauges, scales, and meters;  

 Make routine laboratory and field 
tests for control of plant operations;  

 Ability to understand and carry out 
oral and written instruction; 

 Maintain a good mechanical aptitude; 

 Always be alert and dependable;  

 Maintain physical condition 
commensurate with the demands of 
the position 

 Supervise other workers 

Industrial and 
production 
engineers 

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 

6-8 Ability to: 

 Apply mechanical and electrical 
engineering processes 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 

systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Jewellery and 
precious-metal 
workers 

-do- -do- -do- Able to: 

 Cast jewellery and other non-ferrous 
metal articles by hand; 

 Make complete jewellery articles such 
as rings, brooches and bracelets; 

 Cut and polishing gems and setting 
them in jewellery articles; 

 Make and repair precious metal ware; 

 Roll and beat precious metals; 
engraving letters and designs on 
jewellery and precious metal ware; 

 Perform related tasks; 

 Supervise other workers 

Jewellery maker -do- -do- -do- Able to: 

 Cast jewellery and other non-ferrous 
metal articles by hand; 

 Make complete jewellery articles such 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

as rings, brooches and bracelets; 

 Cut and polishing gems and setting 
them in jewellery articles; 

 Make and repair precious metal ware; 

 Roll and beat precious metals; 
engraving letters and designs on 
jewellery and precious metal ware; 

 Perform related tasks; 

 Supervise other workers 
 

Leather and Shoe 
Making Trade 
working (saddler) 

-do- -do- -do- Able to: 

 Listen actively - Give full attention to 
what other people are saying, taking 
time to understand the points being 
made, asking questions as 
appropriate, and not interrupting at 
inappropriate times. 

 Speak well - Talk to others to convey 
information effectively. 

 Think critically - Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor/assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Demonstrate good social 
perceptiveness and be aware of others' 
reactions and understanding why they 
react as they do. 

 Monitor operations- Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Judge and Make decisions - 
Considering the relative costs and 
benefits of potential actions to choose 
the most appropriate one. 

 Manage one's own time and the time 
of others. 

 Conduct and analyze quality control 
tests and inspections of products, 
services, or processes to evaluate 
quality or performance. 

 Coordinate and adjust actions in 

relation to others' actions. 

 Adopt service orientation culture and 
look for ways to help people. 

 Understand written sentences and 
paragraphs in work related 
documents. 

Lifting truck 
operators 

Elementary 
Occupations 

1 Primary Level of Education 1-2 Ability to: 

 Operate and monitor lifting-truck and 
similar equipment to load and unload, 
transport, lift and stack goods and 
pallets in terminals, harbors, ware-
houses, factories and other 
establishments; 

 Perform related tasks; 

 Supervise other workers 

Locksmith Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Main Task 
Tool-makers and related workers make 
and repair tools, sports guns, locks, dies, 
patterns and other metal articles, as well 
as make engines or machinery 
components, and parts thereof, using 
hand and machine tools to work metal to 
fine tolerances. 
 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Skills include - 
Able to: 
Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools and 
various kinds of machine tools; 
Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 

lock parts and locks; 

 Make and repair metal patterns for 
preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Managers of small 
enterprises in 
manufacturing 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Should be able to: 

 Plan and implement policies;  

 Make budgetary estimates;  

 Negotiate with suppliers and customers 
and with other organisations;  

 Plan and control the use of resources 
and hiring workers;  

 Manage daily operations;  

 Report to owners, if any;  

 Perform related tasks;  

 Supervise other workers 

Managing director, 
enterprise/manufac
turing 

-do- -do- -do- Should be able to: 

 Plan and implement policies;  

 Make budgetary estimates; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Negotiate with suppliers and customers 
and with other organisations;  

 Plan and control the use of resources 
and hiring workers;  

 Manage daily operations;  

 Report to owners, if any; 

 Perform related tasks;  

 Supervise other workers 

Mechanical 
machinery 
assemblers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 
Skills include able to: 

 Provide technical assistance 
connected with research and the 
development of machines and 
mechanical installations, facilities and 
components, or testing prototypes; 

 Design and prepare layouts of 
machines and mechanical 
installations, facilities and 
components according to the 
specifications given; 

 Prepare detailed estimates of 
quantities and costs of materials and 
labour required for manufacture and 
installation according to the 
specifications given; 

 Provide technical supervision of 
manufacture, utilisation, maintenance 
and repair of machines and 
mechanical installations, facilities and 
components to ensure satisfactory 
performance and compliance with 
specifications and regulations; 

 Apply technical knowledge of 
machinery and mechanical 
engineering principles and practices 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

in order to identify and solve 
problems arising in the course of their 
work; 

 Develop and monitor the 
implementation of safety standards 
and procedures for marine survey 
work in relation to ships' hulls, 
equipment and cargoes; 

 Coordinate and supervise activities of 
workers engaged in dry-docking 
vessels for cleaning, painting and 
repair; 

 Performing related tasks; 

 Supervise other workers. 

Machine 
Operator/Assemble
r (wood 
manufacturing) 

-do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 
Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 
other indicators  

 Control operations of equipment or 
systems.   

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

evaluate quality or performance.   

 Monitor — Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Think critically — Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

Machine 
Operator/Assemble
r (electronics 
manufacturing, 
Method) 

-do- -do- -do- Able to: 
Skills include able to: 

 Provide technical assistance 
connected with research and the 
development of machines and 
mechanical installations, facilities and 
components, or testing prototypes; 

 Design and prepare layouts of 
machines and mechanical 
installations, facilities and 
components according to the 
specifications given; 

 Prepare detailed estimates of 
quantities and costs of materials and 
labour required for manufacture and 
installation according to the 
specifications given; 

 Provide technical supervision of 
manufacture, utilisation, maintenance 
and repair of machines and 
mechanical installations, facilities and 
components to ensure satisfactory 
performance and compliance with 
specifications and regulations; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Apply technical knowledge of 
machinery and mechanical 
engineering principles and practices 
in order to identify and solve 
problems arising in the course of their 
work; 

 Develop and monitor the 
implementation of safety standards 
and procedures for marine survey 
work in relation to ships' hulls, 
equipment and cargoes; 

 Coordinate and supervise activities of 
workers engaged in dry-docking 
vessels for cleaning, painting and 
repair; 

 Performing related tasks; 

 Supervise other workers. 

Metal-, rubber- and 
plastic-products 
assemblers 

-do- -do- -do- Able to: 

 Assemble component parts and 
position, align and fasten units to 
assemblies, subassemblies or frames 
using hand or power tools and 
soldering and micro welding 
equipment;  

 Review work orders, specifications, 
diagrams and drawings to determine 
materials needed and assembly 
instructions; 

 Record production and operational 
data on specified forms;  

 Inspect and test components and 
completed assemblies;  

 Reject faulty products. 

 Performing related tasks; 

 Supervise other workers 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Machine operator 
(microelectronics, 
SGS, ST) 

-do- -do- -do- Able to: 
Skills include able to: 

 Operate and maintain multiple work 
centers (machinery) efficiently and 
effectively. 

 Account for line performance 

 Maintain machinery to the prescribed 
standards and levels of cleanliness.  

 Understand properties of materials 

being handled.   

 Perform correct adjustment and 
setting. 

 Proactively work with Technical 
Operator, Maintenance Multi-skill 
and Quality Control staff to achieve 
zero breakdowns and zero defects. 

 Carry out product and process 
changeovers/wash-outs to maintain 
quality standards while minimizing 
the impact to the production plan. 

 Utilise all appropriate safety and 
environmental procedures relating to 
the Sourcing Unit and allocated 
equipment to ensure a safe working 
environment for the whole team.  
Understand the legal responsibility 
placed upon individuals.  

 Utilise all appropriate safety and 
environmental procedures for people, 
processes, materials, products and 
equipment relevant to the task. 

 Reduce costs due to waste and 
minimise impact to health, safety and 
the environment through working to 
eliminate waste and through the 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

correct management of waste and 
hazardous materials. 

 Monitor quality against set standards 
and reports any product and 
packaging faults. 

 Detect process abnormalities quickly 
and takes emergency action to prevent 
them. 

 Continuous improve and be aware of 
the tools used to identify and 
prioritise losses in the production area 
and eliminate them;  

 Monitor and measures and 

performance  

 Solve problems using appropriate 
tools and techniques that eliminate 
recurrence.   

 Must demonstrate initiative and drive 
actions to completion.   

 Make decisions to reject non-
compliant products and to support the 
work plan for the day. 

 Be a good team player capable of 
working within a highly effective 
team; responsible, supportive and 
able communicator. 

 Conduct effective hand-over activities 
and record accurately events that have 
occurred during shift (cases packed/ 
rejects/maintenance conducted etc). 

 Maintain agility to move quickly 
between workstations, ascend and 
descend steps.   

 Performing related tasks; 

 Supervise other workers 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Machine 
Operator/Assemble
r (Other 
manufacturing) 

-do- -do- -do- Able to: 

 Assemble component parts and 
position, align and fasten units to 
assemblies, subassemblies or frames 
using hand or power tools and 
soldering and micro welding 
equipment;  

 Review work orders, specifications, 
diagrams and drawings to determine 
materials needed and assembly 
instructions; 

 Record production and operational 
data on specified forms;  

 Inspect and test components and 

completed assemblies;  

 Reject faulty products. 

 Performing related tasks; 

 Supervise other workers 

Machine 
operator/Assemble
r (metal, rubber 
and plastic 
manufacturing) 

-do- -do- -do- Able to: 

 Assemble component parts and 
position, align and fasten units to 
assemblies, subassemblies or frames 
using hand or power tools and 
soldering and micro welding 
equipment;  

 Review work orders, specifications, 
diagrams and drawings to determine 
materials needed and assembly 
instructions; 

 Record production and operational 
data on specified forms;  

 Inspect and test components and 
completed assemblies;  

 Reject faulty products. 

 Performing related tasks; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Supervise other workers 

Machine 
Operator/Assemble
r (paper 
manufacturing) 

-do- -do- -do- Able to: 

 set up printing plates, ink circulation 
systems, knives, creases, cutting dies, 
and folding and gluing machines 

 load machines with paper and 
fibreboard 

 operate machines to form cardboard 
containers, paper plates, egg cartons, 
tissue paper and other paper products 

 adjust and clean machines and 
perform minor repairs 

 secure timber into place and sett saws 
to produce specified sizes of plank and 
board to be cut 

 start machines and feed stock onto 
cutting saw, and operate automatic 
feed mechanisms 

 raise and lower saws to trim boards 
and remove defects such as rot and 
splits 

 control lathes and slicing machines to 
produce veneers, and laminate veneer 
using glue 

 verify dimensions of cut stock and 
accuracy of cuts 

 check saws and other machines for 
safety, sharpness and correct 
functioning 

Machine 
Operator/Assemble
r (plastic 
manufacturing) 

-do- -do- -do- Should be able to: 

 Lay out and prepare rubber materials 
for assembly 

 Operate machines or equipment or 
use hand tools to cut, shape, splice, fit 
and cement rubber materials to form 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

rubber parts or finished rubber 
products 

 Operate finishing machines or 
equipment to trim, grind, or buff 
rubber products into final form 

 Train or assist in training new 
workers. 

 Inspect finished rubber products for 
defects and conformance to 
specifications and quality standards, 
visually or using instruments 

 Affix seals or tags to approved 

products and mark and reroute 
defective products for repair or recycle 

 Fill out product inspection report 

 May make minor adjustments or 
repairs to products. 

Machine 
Operator/Assemble
r (rubber 
manufacturing) 

-do- -do- -do- Should be able to: 

 Lay out and prepare rubber materials 
for assembly 

 Operate machines or equipment or 
use hand tools to cut, shape, splice, fit 
and cement rubber materials to form 
rubber parts or finished rubber 
products 

 Operate finishing machines or 
equipment to trim, grind, or buff 
rubber products into final form 

 Train or assist in training new 
workers. 

 Inspect finished rubber products for 
defects and conformance to 
specifications and quality standards, 
visually or using instruments 

 Affix seals or tags to approved 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

products and mark and reroute 
defective products for repair or recycle 

 Fill out product inspection report 

 May make minor adjustments or 
repairs to products. 

Machine operator 
(detergents 
manufacture) 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 

conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Machine operator 
(Baxter, Actavis, 
pharmaceuticals 
manufacture) 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 

rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

instrument readings. 

Machine 
Operator/Assemble
r (chemical 
manufacturing) 

-do- -do- -do- Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 

through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 
necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Machine -do- -do- -do- Able to: 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Operator/Assemble
r (cement and other 
mineral products 
operator) 

 Monitor the flow of clay and other raw 
materials and products into machines, 
and adjusting valves and controls to 
specifications 

 Position clay and stone on machines 
to be cut and worked 

 Operate concrete mixing, stacking and 
splitting machines 

 Set up and install molds and other 

machine fixtures 

 Set up and operate glass-making 
machines to produce molten glass, 
and regulate temperature of molten 
glass 

 Press and blow glass into molds to 
form glassware products 

 Collect and examine samples for 
conformity to specifications and 
adjust machine settings accordingly 

 Set grind and cutting edges 

 Use hand tools to cut, inscribe and 
polish roughly hewn stone to finished 
condition 

 

Machine 
Operator/Assemble
r (printing and 
binding 
manufacturing) 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 

actions in relation to others' actions. 

 Listen—Give full attention to what 
other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own 
time and the time of others. 

Machine 
Operator/Assemble
r (machinery/metal 
manufacturing) 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Machine-tool 
operators 

-do- -do- -do- Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 
lock parts and locks; 

 Make and repair metal patterns for 
preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Machine operator 
(stainless steel) 

-do- -do- -do- Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

anvils, blocks, or forms using hammer; 
operating soldering and welding 
equipment to join sheet metal parts; or 
inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 

(a) SKILLS 
Able to:  

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 
precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 

calculus, statistics, and their 
applications. 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

design and production of various 
goods and services. 

 Apply materials, production 
processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 
English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 

 Apply principles and processes for 
providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Machine-tool 
setters and setter-
operators 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Do related work 

 Supervise other workers 

Manufacturing 
supervisors 

-do- -do-  Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Marketing Officer -do- -do- -do- Ability to: 

 Assist in carrying out the marketing 
strategies 

 Provide support in overseeing the 
department’s operations by the 
marketing manager  

 Organize marketing events to create 
brand awareness 

 Oversee the implementation of 

advertising and promotional 
campaigns for products or services 

 Evaluate marketing performance using 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

various metrics 

 Conduct market research to identify 
key issue that have to be addressed 
periodically. 

 Support the preparation of budgets 
and monitoring expenses 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

 Negotiate effectively   

Mechanic / Fitter 
(Aircraft) 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 

preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Mechanic / Fitter 
(Engine/Motor 
vehicle/Car) 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Metal processing 
plant operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 
anvils, blocks, or forms using hammer; 
operating soldering and welding 
equipment to join sheet metal parts; or 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 
SKILLS 
Able to:  

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 
precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 

calculus, statistics, and their 
applications. 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 
design and production of various 
goods and services. 

 Apply materials, production 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 
English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 

 Apply principles and processes for 
providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Metal production 
process controllers 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or Medium 
Duration) 

5-6 Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Metal melters, 
casters and rolling-
mill operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 
anvils, blocks, or forms using hammer; 
operating soldering and welding 
equipment to join sheet metal parts; or 
inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 
SKILLS 
Able to:  

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 
precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 

calculus, statistics, and their 
applications. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 
design and production of various 
goods and services. 

 Apply materials, production 
processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 

English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 

 Apply principles and processes for 
providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Metal heat-
treating-plant 
operators 

-do- -do- -do- Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 
anvils, blocks, or forms using hammer; 
operating soldering and welding 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

equipment to join sheet metal parts; or 
inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 

(a) SKILLS 
Able to:  

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 
precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 

calculus, statistics, and their 
applications. 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 
design and production of various 
goods and services. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Apply materials, production 
processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 
English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 

 Apply principles and processes for 
providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Metal drawers and 
extruders 

-do- -do- -do- Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 
anvils, blocks, or forms using hammer; 
operating soldering and welding 
equipment to join sheet metal parts; or 
inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 

(a) SKILLS 
Able to:  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 
precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 

calculus, statistics, and their 
applications. 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 
design and production of various 
goods and services. 

 Apply materials, production 
processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 
English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 

 Apply principles and processes for 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Metal finishing, 
plating and coating 
machine operators 

-do- -do- -do- Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 
anvils, blocks, or forms using hammer; 
operating soldering and welding 
equipment to join sheet metal parts; or 
inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 

(a) SKILLS 
Able to:  

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 
calculus, statistics, and their 
applications. 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 
design and production of various 
goods and services. 

 Apply materials, production 

processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 
English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 

 Apply principles and processes for 
providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Metal working 
machine tool 
setters and 
operators 

-do- -do- -do- Main Task 
Tool-makers and related workers make 
and repair tools, sports guns, locks, dies, 
patterns and other metal articles, as well 
as make engines or machinery 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

components, and parts thereof, using 
hand and machine tools to work metal to 
fine tolerances. 
 
Skills include - 
Able to: 
Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools and 
various kinds of machine tools; 
Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 

lock parts and locks; 

 Make and repair metal patterns for 
preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Metal polishers, 
wheel grinders and 
tool sharpeners 

-do- -do- -do- Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 
lock parts and locks; 

 Make and repair metal patterns for 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Motor vehicle 
mechanics 

-do- -do- -do- Ability to: 

 Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools 
and various kinds of machine tools;  

 Make engines or machinery 
components, and parts thereof;  

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges;  

 Repair and modify sports guns and 
other small arms;  

 Make, fit, assemble, repair and install 
lock parts and locks;  

 Make and repair metal patterns for 
preparation of foundry molds;  

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal;  

 Do related work 

 Supervise other workers 

Musical-instrument 
makers and tuners 

-do- -do- -do- Main Task 
Precision-instrument makers and 
repairers make and repair mechanical 
watches, clocks, nautical, meteorological, 
optical, surgical, dental, orthopedic, and 
musical and other precision instruments 
and equipment. 
 
Skills include ability to: 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Make, adjust and repair mechanical 
watches and clocks;  

 Make, adjust and repair nautical and 
meteorological instruments and 
equipment; 

 Make, adjust and repair optical and 
musical instruments;  

 Make, adjust and repair surgical 

instruments and other medical 
equipment; 

 Make and repair medical, orthopedic 
and dental appliances and prostheses; 

 Supervise other workers. 

 Perform similar/related skills 

Operator (fork-
lifter) 

Elementary 
Occupations 

1 Primary Level of Education 1-2 Ability to: 

 Operate and monitor lifting-truck and 
similar equipment to load and unload, 
transport, lift and stack goods and 
pallets in terminals, harbors, ware-
houses, factories and other 
establishments; 

 Perform related tasks; 

 Supervise other workers 

Packing, bottling 
and labelling 
machine operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 
Skills include able to: 

 Operate and repair pumps, valves, and 
related mechanical and electrical 
equipment;  

 Read, understand and record data 
from gauges, scales, and meters;  

 Make routine laboratory and field 
tests for control of plant operations;  

 Ability to understand and carry out 
oral and written instruction; 

 Maintain a good mechanical aptitude; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Always be alert and dependable;  

 Maintain physical condition 
commensurate with the demands of 
the position 

 Supervise other workers 

Painters and 
related workers 

-do- -do- -do- Able to: 

 Clean and prepare walls and other 
surfaces of buildings for painting or 
wallpapering; 

 Apply or spray paint, varnish, shellac 
and similar materials to surfaces, 
fixtures and fittings of buildings; 

 Measure and mount wallpaper, silk or 
other fabrics on interior walls and 
ceilings of buildings and ships; 

 Apply or spray paint, red lead, 
bituminous emulsion and similar 
materials to ships' hulls and metal 
structures, steel frameworks of 
buildings, bridges and metal 
constructions; 

 Perform related tasks; 

 Supervise other workers in this group 

Panel Beater -do- -do- -do- Main Task 
Sheet-metal workers make, install and 
repair articles and parts of articles of sheet 
metal such as sheet steel, copper, tin, 
brass, aluminum, zinc or galvanised iron. 
Skills include –  
Able to: 

 Mark sheet metal for cutting and 
shaping;  

 Make and repair household utensils 
and other articles in tin, copper and 
light alloys, or ornamental articles and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

fittings; 

 Make and repair boilers, tanks, vats 
and similar containers;  

 Install and repair sheet-metal parts of 
vehicles and aircraft; 

 Supervise other workers. 

Paper products 
machine operators 

-do- -do- -do- Able to: 

 set up printing plates, ink circulation 
systems, knives, creases, cutting dies, 
and folding and gluing machines 

 load machines with paper and 
fibreboard 

 operate machines to form cardboard 
containers, paper plates, egg cartons, 
tissue paper and other paper products 

 adjust and clean machines and 
perform minor repairs 

 secure timber into place and sett saws 
to produce specified sizes of plank and 
board to be cut 

 start machines and feed stock onto 
cutting saw, and operate automatic 
feed mechanisms 

 raise and lower saws to trim boards 
and remove defects such as rot and 
splits 

 control lathes and slicing machines to 
produce veneers, and laminate veneer 
using glue 

 verify dimensions of cut stock and 
accuracy of cuts 

 check saws and other machines for 
safety, sharpness and correct 
functioning 

Papermaking-plant -do- -do- -do- Able to: 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

operators Skills include able to: 

 Operate and monitor log in-feed and 
conveyor systems; 

 Operate and monitor head saws, 
resews and multiblade saws to saw 
logs, cants, flitches, slabs or wings and 
remove rough edges from sawn 
timber; 

 Operate and monitor machines which 
cut veneer; 

 Operate and monitor plywood core-

laying machines and hot-plate 
plywood presses; 

 Operate and monitor chipper and 
grinding machines which reduce logs 
to pulp; 

 Operate and monitor digesters which 
produce pulp from materials such as 
wood, rags, esparto, straw or scrap-
pulp and scrap paper; 

 Operate and monitor machines which 
bleach wood pulp, rags, esparto, straw 
or scrap-pulp and scrap paper; 

 Operating and monitor machines 
which mix, beat and hydrate pulp and 
other ingredients to prepare stuff for 
making paper; 

 Perform related tasks; 

 Supervise other workers 

Petroleum- and 
natural-gas-
refining-plant 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 
hoses. 

 Direct workers engaged in operating 

machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 
strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 

necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Plant Electrician -do- -do- -do- Ability to: 

 Diagnose electrical faults 

 Rectify electrical faults in plants 

 Assist in maintenance of plants and 
equipment 

 Work in teams  

 Adopt creative and critical thinking  

 Solve problems  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Work independently  

 Manage time effectively 

Plastic products 
machine operators 

-do- -do- -do- Should be able to: 

 Lay out and prepare rubber materials 
for assembly 

 Operate machines or equipment or 
use hand tools to cut, shape, splice, fit 
and cement rubber materials to form 
rubber parts or finished rubber 
products 

 Operate finishing machines or 
equipment to trim, grind, or buff 
rubber products into final form 

 Train or assist in training new 
workers. 

 Inspect finished rubber products for 
defects and conformance to 
specifications and quality standards, 
visually or using instruments 

 Affix seals or tags to approved 
products and mark and reroute 
defective products for repair or recycle 

 Fill out product inspection report 

 May make minor adjustments or 
repairs to products. 

Potters and related 
workers 

-do- -do- -do- Able to: 

 Make articles of pottery and porcelain; 

 Make clay or plaster-of-Paris molds; 

 Form articles on potter's wheel with 
hands, or using interior or exterior 
molding  

 shapes and shaping tools; 

 Form articles by casting semi-liquid 
clay in plaster-of- Paris molds; 

 Form bricks and tiles into special 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

shapes by hand; 

 Make articles by pressing plastic clay 
into molds by hand; 

 Operate screw-press or hydraulic 
press to make products from clay 
dust; 

 Operate a machine which extrudes 
moist clay for further processing; 

 Form abrasive wheels by molding and 

pressing abrasive mixture; 

 Supervise other workers 

Pre-press 
technicians 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure a 
machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to problems. 

 Monitor Performance—Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust actions 
in relation to others' actions. 

 Listen—Give full attention to what 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate times. 

 Maintain Equipment—Perform routine 
maintenance on equipment and 
determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own time 
and the time of others. 

Printing engravers 
and etchers 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 
actions in relation to others' actions. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Listen—Give full attention to what 
other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own 
time and the time of others. 

Printers -do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Coordinate with others—Adjust 
actions in relation to others' actions. 

 Listen—Give full attention to what 
other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own 

time and the time of others. 

Printing-machine 
operators 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 
actions in relation to others' actions. 

 Listen—Give full attention to what 
other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own 

time and the time of others. 

Pharmaceutical-
and toiletry-
products machine 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Regulate or shut down equipment 
during emergencies, as directed by 
supervisory personnel. 

 Start pumps to wash and rinse reactor 
vessels, to exhaust gases and vapors, 
to regulate the flow of oil, steam, air, 
and perfume to towers, and to add 
products to converter or blending 
vessels. 

 Turn valves to regulate flow of 
products or byproducts through 
agitator tanks, storage drums, or 
neutralizer tanks. 

 Confer with technical and supervisory 
personnel to report or resolve 
conditions affecting safety, efficiency, 
and product quality. 

 Defrost frozen valves, using steam 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

hoses. 

 Direct workers engaged in operating 
machinery that regulates the flow of 
materials and products. 

 Inspect operating units such as 
towers, soap-spray storage tanks, 
scrubbers, collectors, and driers to 
ensure that all are functioning, and to 
maintain maximum efficiency. 

 Repair and replace damaged 
equipment. 

 Supervise the cleaning of towers, 

strainers, and spray tips. 

 Calculate material requirements or 
yields according to formulas. 

 Control or operate chemical processes 
or systems of machines, using panel 
boards, control boards, or semi-
automatic equipment. 

 Draw samples of products, and 
conduct quality control tests in order 
to monitor processing, and to ensure 
that standards are met. 

 Gauge tank levels, using calibrated 
rods. 

 Interpret chemical reactions visible 
through sight glasses or on television 
monitors, and review laboratory test 
reports for process adjustments. 

 Monitor recording instruments, 
flowmeters, panel lights, and other 
indicators, and listen for warning 
signals, in order to verify conformity 
of process conditions. 

 Move control settings to make 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

necessary adjustments on equipment 
units affecting speeds of chemical 
reactions, quality, and yields. 

 Notify maintenance, stationary-
engineering and other auxiliary 
personnel to correct equipment 
malfunctions and to adjust power, 
steam, water, or air supplies. 

 Patrol work areas to ensure that 
solutions in tanks and troughs are not 
in danger of overflowing. 

 Record operating data such as process 
conditions, test results, and 
instrument readings. 

Photographic 
products machine 
operators 

-do- -do- -do- Able to: 

 Operate and monitor machines and 
equipment, which blend, mix, package 
and otherwise process chemicals and 
chemical products to give them the 
desired properties for further 
industrial production, or to make 
finished products.  

 Supervise other workers 

 Operate and Control equipment or 
systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Use mathematics to solve problems. 

 Carryout quality control analysis by 
conducting tests and inspections of 
products, services, or processes to 
evaluate quality or performance. 

 Monitor gauges, dials, or other 
indicators to make sure a machine is 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

working properly. 

Photograph 
developer 

-do- -do- -do- Able to: 

 Operate and monitor machines and 
equipment, which blend, mix, package 
and otherwise process chemicals and 
chemical products to give them the 
desired properties for further 
industrial production, or to make 
finished products.  

 Supervise other workers 

 Operate and Control equipment or 
systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Use mathematics to solve problems. 

 Carryout quality control analysis by 
conducting tests and inspections of 
products, services, or processes to 
evaluate quality or performance. 

 Monitor gauges, dials, or other 
indicators to make sure a machine is 
working properly. 

Photographic and 
related workers 

-do- -do- -do- Able to: 

 Operate and monitor machines and 
equipment, which blend, mix, package 
and otherwise process chemicals and 
chemical products to give them the 
desired properties for further 
industrial production, or to make 
finished products.  

 Supervise other workers 

 Operate and Control equipment or 
systems. 

 Understand written sentences and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

paragraphs in work related 
documents. 

 Use mathematics to solve problems. 

 Carryout quality control analysis by 
conducting tests and inspections of 
products, services, or processes to 
evaluate quality or performance. 

 Monitor gauges, dials, or other 
indicators to make sure a machine is 
working properly. 

Pulp and 
papermaking plant 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 
Skills include able to: 

 Operate and monitor log in-feed and 
conveyor systems; 

 Operate and monitor head saws, 
resews and multiblade saws to saw 
logs, cants, flitches, slabs or wings and 
remove rough edges from sawn 
timber; 

 Operate and monitor machines which 
cut veneer; 

 Operate and monitor plywood core-
laying machines and hot-plate 
plywood presses; 

 Operate and monitor chipper and 
grinding machines which reduce logs 
to pulp; 

 Operate and monitor digesters which 
produce pulp from materials such as 
wood, rags, esparto, straw or scrap-
pulp and scrap paper; 

 Operate and monitor machines which 
bleach wood pulp, rags, esparto, straw 
or scrap-pulp and scrap paper; 

 Operating and monitor machines 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

which mix, beat and hydrate pulp and 
other ingredients to prepare stuff for 
making paper; 

 Perform related tasks; 

 Supervise other workers 

Production 
Manager 

Managers 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Monitor production schedules 

 Manage supervisors at the production 
unit 

 Ensure that workers observe safety 
rules and regulation 

 Ensure efficient production process 

 Plan and schedule production work 

 Prepare budget 

 Set and meet production targets 

 Make request for materials needed for 
production 

 Ensuring goods are produced to 
specified standard 

 Ensure manufacturing processes run 
efficiently 

 Assess projects and resource 
requirement 

 Negotiate with other clients and 
managers 

 Perform related tasks 

 Apply basic numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Work independently  

 Manage time effectively 

Product and 
garment designers 

Professionals 5a First Stage of Tertiary 
Education (First Degree, 
Medium Duration) 
6 Second Stage of Tertiary 
Education (Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Rubber products 
machine operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Should be able to: 

 Lay out and prepare rubber materials 
for assembly 

 Operate machines or equipment or 
use hand tools to cut, shape, splice, fit 
and cement rubber materials to form 
rubber parts or finished rubber 
products 

 Operate finishing machines or 
equipment to trim, grind, or buff 
rubber products into final form 

 Train or assist in training new 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

workers. 

 Inspect finished rubber products for 
defects and conformance to 
specifications and quality standards, 
visually or using instruments 

 Affix seals or tags to approved 
products and mark and reroute 
defective products for repair or recycle 

 Fill out product inspection report 

 May make minor adjustments or 

repairs to products. 

Sewing machine 
operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 

 Comb, card and draw out raw natural 
fibres, such as cotton and wool and 
synthetic fibres into long strands,  

 Read and follow design specifications 
and instructions 

 Work as part of a team 

 Ability to maintain concentration 
while carrying out repetitive tasks 

Sheet-metal 
workers 

-do- -do- -do- Main Task 
Sheet-metal workers make, install and 
repair articles and parts of articles of sheet 
metal such as sheet steel, copper, tin, 
brass, aluminum, zinc or galvanised iron. 
Skills include –  
Able to: 

 Mark sheet metal for cutting and 
shaping;  

 Make and repair household utensils 
and other articles in tin, copper and 
light alloys, or ornamental articles and 
fittings;  

 Make and repair boilers, tanks, vats 
and similar containers;  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Install and repair sheet-metal parts of 
vehicles and aircraft; 

 Supervise other workers. 

Shoemakers and 
related workers 

-do- -do- -do- Able to: 

 Listen actively - Give full attention to 
what other people are saying, taking 
time to understand the points being 
made, asking questions as 
appropriate, and not interrupting at 
inappropriate times. 

 Speak well - Talk to others to convey 
information effectively. 

 Think critically - Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor/assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Demonstrate good social 
perceptiveness and be aware of others' 
reactions and understanding why they 
react as they do. 

 Monitor operations- Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Judge and Make decisions - 
Considering the relative costs and 
benefits of potential actions to choose 
the most appropriate one. 

 Manage one's own time and the time 
of others. 

 Conduct and analyze quality control 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

tests and inspections of products, 
services, or processes to evaluate 
quality or performance. 

 Coordinate and adjust actions in 
relation to others' actions. 

 Adopt service orientation culture and 
look for ways to help people. 

 Understand written sentences and 
paragraphs in work related 
documents. 

Shoemaking and 
related machine 
operators 

-do- -do- -do- Able to: 

 Listen actively - Give full attention to 
what other people are saying, taking 
time to understand the points being 
made, asking questions as 
appropriate, and not interrupting at 
inappropriate times. 

 Speak well - Talk to others to convey 
information effectively. 

 Think critically - Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor/assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Demonstrate good social 
perceptiveness and be aware of others' 
reactions and understanding why they 
react as they do. 

 Monitor operations- Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Judge and Make decisions - 
Considering the relative costs and 
benefits of potential actions to choose 
the most appropriate one. 

 Manage one's own time and the time 
of others. 

 Conduct and analyze quality control 
tests and inspections of products, 
services, or processes to evaluate 
quality or performance. 

 Coordinate and adjust actions in 

relation to others' actions. 

 Adopt service orientation culture and 
look for ways to help people. 

 Understand written sentences and 
paragraphs in work related 
documents. 

Sign writers, 
decorative painters, 
engravers and 
etchers 

-do- -do- -do- Able to: 

 Shape molten glass by means of 
blowpipe, hand molding, heating and 
bending; 

 Heat, mold and press optical glass to 
make lens blanks; 

 Grind and polish lens blanks; 

 Grind and bevel edges of glass; 

 Cut sheet glass with hand tools and 
sawing prisms and other shapes from 
optical   glass blocks; 

 Engrave monograms and ornamental 
designs on glassware; 

 Etch decorative designs, calibration 
markings and other figures on glass 
articles; 

 Paint designs on articles with a brush, 
by spraying, or by transferring designs 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

using stencils, transfers, rubber 
stamps and other means; 

 Apply, for decorative purposes, paint, 
glaze, enamel, stain, varnish, lacquer 
and similar materials on articles by 
spraying or dipping; 

 Coat mirror glass with silver solutions; 

 Lay out and paint letters and designs 
to make signs; 

 Supervise other workers 

Silk-screen, block 
and craft textile 
printers 

-do- -do- -do- Able to: 

 Monitor Equipment—Watch gauges, 
dials, or other indicators to make sure 
a machine is working properly. 

 Think Critically—Using logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems. 

 Monitor Performance—
Monitor/Assess performance of 
yourself, other individuals, or 
organizations to make improvements 
or take corrective action. 

 Operate Equipment—Control 
operations of equipment or systems. 

 Understand written sentences and 
paragraphs in work related 
documents. 

 Control Quality—Conduct tests and 
inspections of products, services, or 
processes to evaluate quality or 
performance. 

 Coordinate with others—Adjust 
actions in relation to others' actions. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Listen—Give full attention to what 
other people are saying, taking time to 
understand the points being made, 
asking questions as appropriate, and 
not interrupting at inappropriate 
times. 

 Maintain Equipment—Perform 
routine maintenance on equipment 
and determine when and what kind of 
maintenance is needed. 

 Manage Time—Manage one's own 
time and the time of others. 

Silversmith -do- -do- -do- Able to: 

 Cast jewellery and other non-ferrous 
metal articles by hand; 

 Make complete jewellery articles such 
as rings, brooches and bracelets; 

 Cut and polishing gems and setting 
them in jewellery articles; 

 Make and repair precious metal ware; 

 Roll and beat precious metals; 
engraving letters and designs on 
jewellery and precious metal ware; 

 Perform related tasks; 

 Supervise other workers 

Solderer -do- -do- -do- Able to: 

 Weld metal parts using gas flame, or 
an electric arc, thermite compound or 
other methods; 

 Operate resistance-welding machines; 

 Use blowtorch to make and repair lead 
linings, pipes, floors and other lead 
fixtures; 

 Braze metal parts together; 

 Cut metal pieces using gas flame or an 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

electric arc; 

 Join metal parts by hand soldering; 

 Perform related tasks; 

 Supervise other workers 

Spray painters -do- -do- -do- Able to: 

 Clean and prepare walls and other 
surfaces of buildings for painting or 
wallpapering; 

 Apply or spray paint, varnish, shellac 
and similar materials to surfaces, 
fixtures and fittings of buildings; 

 Measure and mount wallpaper, silk or 
other fabrics on interior walls and 
ceilings of buildings and ships; 

 Apply or spray paint, red lead, 
bituminous emulsion and similar 
materials to ships' hulls and metal 
structures, steel frameworks of 
buildings, bridges and metal 
constructions; 

 Perform related tasks; 

 Supervise other workers in this group 

Stationary plant 
and machine 
operators not 
elsewhere classified 

-do- -do- -do- Able to: 
Skills include able to: 

 Operate and repair pumps, valves, and 
related mechanical and electrical 
equipment;  

 Read, understand and record data 
from gauges, scales, and meters;  

 Make routine laboratory and field 
tests for control of plant operations;  

 Ability to understand and carry out 
oral and written instruction; 

 Maintain a good mechanical aptitude; 

 Always be alert and dependable;  



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Maintain physical condition 
commensurate with the demands of 
the position 

 Supervise other workers 

Steam engine and 
boiler operators 

-do- -do- -do- Able to: 

 Follow Instructions 

 Maintain good manual dexterity 

 Maintain physical fitness to  perform 
manual work 

 Read gauges and control steam 
generation 

 Perform routine maintenance 

 Exercise safety awareness 

 Pay strong attention to detail and 
accuracy 

 Perform related tasks; 

 Supervise other workers 

Steel roller -do- -do- -do- Main Tasks 
Fabricate, assemble, install, and repair 
sheet metal products and equipment, such 
as ducts, control boxes, drainpipes, and 
furnace casings. Work may involve any of 
the following: setting up and operating 
fabricating machines to cut, bend, and 
straighten sheet metal; shaping metal over 
anvils, blocks, or forms using hammer; 
operating soldering and welding 
equipment to join sheet metal parts; or 
inspecting, assembling, and smoothing 
seams and joints of burred surfaces. 
Includes sheet metal duct installers who 
install prefabricated sheet metal ducts 
used for heating, air conditioning, or other 
purposes. 
 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Able to:  

 Design, use, repair, and maintain  
Mechanical — Knowledge of machines 
and tools 

 Use materials, methods, and the tools 
involved in the construction or repair 
of houses, buildings, or other 
structures such as highways and 
roads. 

 Use design techniques, tools, and 
principles involved in production of 
precision technical plans, blueprints, 
drawings, and models. 

 Apply arithmetic, algebra, geometry, 

calculus, statistics, and their 
applications. 

 Use business and management 
principles involved in strategic 
planning, resource allocation, human 
resources modeling, leadership 
technique, production methods, and 
coordination of people and resources. 

 Apply principles, techniques, 
procedures, and equipment to the 
design and production of various 
goods and services. 

 Apply materials, production 
processes, quality control, costs, and 
other techniques for maximizing the 
effective manufacture and distribution 
of goods. 

 Apply the structure and content of the 
English language including the 
meaning and spelling of words, rules 
of composition, and grammar. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Apply principles and processes for 
providing customer and personal 
services. This includes customer needs 
assessment, meeting quality standards 
for services, and evaluation of 
customer satisfaction. 

Structural-metal 
preparers and 
erectors 

-do- -do- -do- Main Task 
Sheet-metal workers make, install and 
repair articles and parts of articles of sheet 
metal such as sheet steel, copper, tin, 
brass, aluminum, zinc or galvanised iron. 
Skills include –  
Able to: 

 Mark sheet metal for cutting and 
shaping;  

 Make and repair household utensils 
and other articles in tin, copper and 
light alloys, or ornamental articles and 
fittings; 

 Make and repair boilers, tanks, vats 
and similar containers;  

 Install and repair sheet-metal parts of 
vehicles and aircraft; 

 Supervise other workers. 

Sugar production 
machine operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Ability to: 

 Operate and monitor milling 
machines used for grinding grain and 
spices; 

 Operate and monitor machines used 
for making cereals-' 

 Operate and monitor machines used 
for making chocolate and 
confectionery; 

 Operate and monitor machines which 
extract juice from fruit and vegetables 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

by heating or pressing; 

 Operate and monitor machines which 
extract and refine oil from oil-bearing 
seeds, nuts and fruit; 

 Operate and monitor machines which 
crush sugar-cane or extract liquor 
from sugar-beet; 

 Operate and monitor tanks used to 
purify sugar liquor or produce sugar 
crystals from hot sugar liquor; 

 Operate and monitor machines which 

refine sugar-beet or sugar-cane by a 
continuous process; 

 Operate and monitor machines that 
extract and refine sugar juices from 
maple, palm and other vegetable 
sources'. 

 Operate and monitor machines which 
produce cigarettes and other tobacco 
products; 

 Perform related tasks; 

 Supervise other workers. 

Supervisor (biscuits 
manufacturing) 

Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or Medium 
Duration) 

5-6 Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor 
(chemical 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (De La 
Rue) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 

logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor 
(Detergents 
Manufacture) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Make independent decisions 

Supervisor 
(Electronics 
Manufacturing, 
Methods) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (fruit, 
vegetable and nut 
processing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 

systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor 
(machinery/metal 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (meat 
and fish 
processing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 

logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (metal, 
rubber and plastic 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Make independent decisions 

Supervisor (Other 
Manufacturers 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (paper 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 

systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (plastic 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor 
(printing and 
binding 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 

logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (rubber 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Make independent decisions 

Supervisor (tobacco 
production) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 
systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 
visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Supervisor (wood 
manufacturing) 

-do- -do- -do- Ability to: 

 Apply mechanical and electrical 
engineering processes 

 Work with computerized systems 

 Read and write machine programming 
code 

 Read manufacturing blueprints 

 Operate automated manufacturing 

systems 

 Operate hydraulic, pneumatic, and 
electrical systems 

 Demonstrate mechanical reasoning, 
logic trouble shooting, and spatial 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

visualization 

 Exhibit personal flexibility, 
communication, and cooperation 

 Demonstrate initiative, persistence, 
and independence 

 Pay attention to detail, self-control, 
and dependability 

 Make independent decisions 

Tea-, coffee- and 
cocoa-processing-
machine operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Ability to: 

 Operate and monitor machines which 
make butter cheese and other milk or 
milk-based products; 

 Operate and monitor milling 
machines used for grinding grain and 
spices; 

 Operate and monitor machines used 
for making chocolate and 
confectionery; 

 Operate and monitor machines used 
to dry tea leaves, roll withered leaves 
or dry rolled leaves, and blend various 
grades of tea; 

 Operate and monitor machines used 
to cut coffee or cocoa berries and 
remove and wash off pulp, peel off 
husk from beans, and cure and blend 
beans; 

 Operate and monitor machines which 
roast blended coffee or cocoa beans or 
chicory roots; 

 Operate and monitor machines which 
crush tea or grind coffee, cocoa or 
chicory; 

 Perform related tasks; 

 Supervise other workers. 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Tobacco preparers 
and tobacco 
products makers 

-do- -do- -do- Tobacco industry workers manufacture 
cigars, cigarettes, 
chewing tobacco, smoking tobacco, and 
snuff from leaf tobacco.  
 
Skills include ability to: 
Dry, cure, age, cut, roll, form, and 
package tobacco into finished products  

Tool room 
technician 

-do- -do- -do- Main Task 
Tool-makers and related workers make 
and repair tools, sports guns, locks, dies, 
patterns and other metal articles, as well 
as make engines or machinery 
components, and parts thereof, using 
hand and machine tools to work metal to 
fine tolerances. 
 
Skills include - 
Able to: 
Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools and 
various kinds of machine tools; 
Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 
lock parts and locks; 

 Make and repair metal patterns for 
preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Tool-makers and 
related workers 

-do- -do- -do- Main Task 
Tool-makers and related workers make 
and repair tools, sports guns, locks, dies, 
patterns and other metal articles, as well 
as make engines or machinery 
components, and parts thereof, using 
hand and machine tools to work metal to 
fine tolerances. 
Able to: 
Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools and 
various kinds of machine tools; 
Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 
lock parts and locks; 

 Make and repair metal patterns for 
preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Toolmaker -do- -do-  Main Task 
Tool-makers and related workers make 
and repair tools, sports guns, locks, dies, 
patterns and other metal articles, as well 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

as make engines or machinery 
components, and parts thereof, using 
hand and machine tools to work metal to 
fine tolerances. 
Able to: 
Make, maintain and repair dies, jigs, 
gauges and fixtures, using hand tools and 
various kinds of machine tools; 
Ability to: 

 Make engines or machinery 
components, and parts thereof; 

 Fit and assemble parts to make and 
repair jigs, fixtures and gauges; 

 Repair and modifying sports guns and 
other small arms; 

 Make, fit, assemble, repair and install 

lock parts and locks; 

 Make and repair metal patterns for 
preparation of foundry molds; 

 Lay out lines and reference points on 
metal stock to guide other workers 
who cut, turn, mill, grind or otherwise 
shape metal; 

 Supervising other workers 

Transport Manager Technicians and 
Associate 
Professionals 

5b First Stage of Tertiary 
Education (Short or Medium 
Duration) 

5-6 Ability to: 

 Plan and supervise the shipments 
from production to the end-user 

 Schedule daily and weekly routes 

 Track orders using functional systems 
(e.g. barcodes and tracking software) 

 Coordinate with Warehouse Workers 
to ensure proper storage and 
distribution of products 

 Monitor and report on transportation 
costs 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Ensure shipping documents are 
properly filed 

 Report maintenance and repair needs 
for transportation vehicles and 
equipment 

 Research and suggest cost-effective 
shipping methods 

 Conduct regular safety audits on 

equipment 

 Organize training sessions for 
employees (e.g. proper use of 
machines and handling of hazardous 
material) 

 Keep organized records of vehicles, 
schedules and completed orders 

 Ensure compliance with company 
policies and shipping legislation 

 Stay up-to-date with safety regulations 

 Perform related tasks 

 Apply advance numeracy skills  

 Demonstrate professionalism in work 
setting 

 Communicate effectively  

 Lead effectively 

 Apply computer skills in working 

 Work effectively in teams 

 Be creative and think critically 

 Solve problems 

 Work independently  

 Manage time effectively 

Transport 
Labourers And 
Freight Handlers 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 

2 Ability to: 

 Adopt simple hand-assembling of 

components 

 Lift, carry, load, unload or wash raw 
materials or products in 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Education manufacturing establishments;  

 Pack by hand. 

 Supervise other workers may be 
included. 

Varnishers -do- -do- -do- Able to: 

 Clean and prepare walls and other 
surfaces of buildings for painting or 
wallpapering; 

 Apply or spray paint, varnish, shellac 
and similar materials to surfaces, 
fixtures and fittings of buildings; 

 Measure and mount wallpaper, silk or 
other fabrics on interior walls and 
ceilings of buildings and ships; 

 Apply or spray paint, red lead, 
bituminous emulsion and similar 
materials to ships' hulls and metal 
structures, steel frameworks of 
buildings, bridges and metal 
constructions; 

 Perform related tasks; 

 Supervise other workers in this group 

Weaving- and 
knitting-machine 
operators 

-do- -do- -do- Able to: 

 Comb, card and draw out raw natural 
fibres, such as cotton and wool and 
synthetic fibres into long strands,  

 Read and follow design specifications 
and instructions 

 Work as part of a team 

 Ability to maintain concentration 
while carrying out repetitive tasks 

Welders and flame 
cutters 

-do- -do- -do- Able to: 

 Weld metal parts using gas flame, or 
an electric arc, thermite compound or 
other methods; 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Operate resistance-welding machines; 

 Use blowtorch to make and repair lead 
linings, pipes, floors and other lead 
fixtures; 

 Braze metal parts together; 

 Cut metal pieces using gas flame or an 

electric arc; 

 Join metal parts by hand soldering; 

 Perform related tasks; 

 Supervise other workers 

Whitewasher -do- -do- -do- Able to: 

 Clean and prepare walls and other 
surfaces of buildings for painting or 
wallpapering; 

 Apply or spray paint, varnish, shellac 
and similar materials to surfaces, 
fixtures and fittings of buildings; 

 Measure and mount wallpaper, silk or 
other fabrics on interior walls and 
ceilings of buildings and ships; 

 Apply or spray paint, red lead, 
bituminous emulsion and similar 
materials to ships' hulls and metal 
structures, steel frameworks of 
buildings, bridges and metal 
constructions; 

 Perform related tasks; 

 Supervise other workers in this group 

Wood processing 
plant operators 

Plant and Machine 
Operators and 
Assemblers 

4 Post Secondary, Non-
Tertiary Education 
3 Upper Secondary level of 
Education 
2 Lower Secondary Level of 
Education 

2 Able to: 
Skills include able to: 

 Operate and monitor log in-feed and 
conveyor systems; 

 Operate and monitor head saws, 
resews and multiblade saws to saw 
logs, cants, flitches, slabs or wings and 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

remove rough edges from sawn 
timber; 

 Operate and monitor machines which 
cut veneer; 

 Operate and monitor plywood core-
laying machines and hot-plate 
plywood presses; 

 Operate and monitor chipper and 
grinding machines which reduce logs 
to pulp; 

 Operate and monitor digesters which 

produce pulp from materials such as 
wood, rags, esparto, straw or scrap-
pulp and scrap paper; 

 Operate and monitor machines which 
bleach wood pulp, rags, esparto, straw 
or scrap-pulp and scrap paper; 

 Operating and monitor machines 
which mix, beat and hydrate pulp and 
other ingredients to prepare stuff for 
making paper; 

 Perform related tasks; 

 Supervise other workers 

Wood-products 
machine operators 

-do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 
other indicators  

 Control operations of equipment or 
systems.   

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance.   

 Monitor — Monitor/Assess 

performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Think critically — Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

Wood treaters -do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 
Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

other indicators  

 Control operations of equipment or 
systems.   

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance.   

 Monitor — Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Think critically — Use logic and 

reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

Woodworking 
machine setters 
and setter-
operators 

-do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 
Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 
other indicators  

 Control operations of equipment or 
systems.   



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 
evaluate quality or performance.   

 Monitor — Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Think critically — Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

Wood turner -do- -do- -do- Able to:  

 Use computer-controlled machinery 

 Use Industrial control software — 
Computerized numerical control (CNC 
software)   

 Inventory management software — 
Inventory control software   

 Operating system software — 
Microsoft Windows   

 Use spreadsheet software — Microsoft 
Excel Hot technology   

 Use time accounting software — 
Timekeeping software 

 Use hot technology Operation Monitor 
operations — Watch gauges, dials, or 
other indicators  

 Control operations of equipment or 
systems.   

 Conduct quality control analysis — 
Conduct tests and inspections of 
products, services, or processes to 



 

 
 

Description ISCO 
Occupational 
Classification 

ISCED- Level National TVET 
Qualification 
Framework 

Skills Required 

evaluate quality or performance.   

 Monitor — Monitor/Assess 
performance of yourself, other 
individuals, or organizations to make 
improvements or take corrective 
action. 

 Think critically — Use logic and 
reasoning to identify the strengths and 
weaknesses of alternative solutions, 
conclusions or approaches to 
problems.    

 

 



 

 
 

1.7. Travel, Tourism and Hospitality Sector  
  
List of Occupations and Skills Available in the Travel, Tourism and Hospitality Sector of Ghana 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

Accounts Officer Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 maintain complete records of all 
financial transactions of an undertaking 
according to general bookkeeping 
principles, with guidance from 
accountants; 

 verify accuracy of documents and 
records relating to payments, receipts 
and other financial transactions; 

 prepare financial statements and 
reports for specified periods; 

 apply knowledge of bookkeeping 
principles and practices in order to 
identify and solve problems arising in 
the course of their work; 

 us standard computer software 
packages to perform accounting and 
related calculations; 

 supervise the work of accounts and 
bookkeeping clerks. 

Airport Services 
Agent 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 provide assistance to passengers on 
arrival and departure, ensuring high 
quality and professional passenger 
service is maintained at all times. 
These include ascertaining the 
requirements of various categories of 
passengers such as unaccompanied 
minors, passengers with reduced 
mobility etc. ensuring appropriate 
special services and facilities are 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

provided to meet the special service 
requirements of the passengers. 

 co-ordinate the airport operation of 
chauffeur-driven limousines for 
eligible passengers after arrival, and 
open the Emirates arrival information 
desk. 

 monitor the arrival immigration 
problems, retrieve relevant 
documentation and report accordingly 
ensuring adherence to all procedures 
with regard to travel, immigration and 
safety regulations. 

 monitor check-in including ‘queue-
combing’ to keep passengers informed 
of checking delays, identifying and 
giving priority to Premium passengers 
and ensure service standards are 
maintained. 

 assist in the preparation and 
completion of pre and post flight 
documentation and statistical 
information to ensure all data is 
accurately accounted for. 

 provide cover in the absence of the 
senior team members during 
leave/sickness/training as directed by 
the Airport Services Officer or other 
senior colleague. 

 assist in dealing with problems such as 
delays, disruptions, excess baggage or 
denied boarding including 
implementation of ‘Options’ within the 
guidelines provided by the  Senior Staff 
on Duty in order to retain Passenger 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

confidence and loyalty. Also ensure 
eligible passengers are provided with 
accommodation and transport as per 
applicable procedures. 

 where required, assist with check-in, 
boarding at the gates as per laid down 
procedures,  

Artistic, Cultural 
and Culinary 
Associate 
Professionals 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 operate still cameras to photograph 
people, events, scenes, materials, 
products and other subjects;  

 apply artistic techniques to product 
design, interior decoration and sales 
promotion;  

 mount and prepare objects for display;  

 design and arrange exhibit furnishings, 
display cases and display areas; 

 design menus and oversee the 
preparation of food;  

 assist directors and performers with 
the staging of theatrical, motion 
picture, television or commercial 
productions. 

At Your Service 
Supervisor 
 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 answer, record, and process all guest 
calls, requests, questions, or concerns.  

 contact appropriate individual or 
department to resolve guest call, 
request, or problem. 

 follow up and ensure that any 
outstanding requests are resolved.  

 advise guest of any messages received.  

 verify and adjust billing.  

 monitor busy or unanswered lines, 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

check back with callers on hold to 
update status, take messages.  

 activate and deactivate guest room 
message lights  

 transfer guests with internet access 
issues to internet service provider’s 
customer support line.  

 assist callers with credit card, calling 
card, long distance, collect, overseas, 
and person to person calls.  

 log guest requests, incidents, 
adjustments and comment cards into 
computer to allow for proper tracking 
and documentation.  

 supply guests with directions and 
property information.  

 assist management in training, 
scheduling, evaluating, motivating and 
coaching employees; serve as a 
department role model. 

 follow company policies and 
procedures; report accidents, injuries, 
and unsafe work conditions to manager;  

 ensure uniform and personal 
appearance are clean and professional; 
maintain confidentiality of proprietary 
information;  

 protect company assets.  

 welcome and acknowledge guests 
according to company standards;  

 anticipate and address guests’ service 
needs; assist individuals with 
disabilities;  

 thank guests with genuine appreciation. 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

Banquet Manager 4th  6-7 6-8 Ability to: 

 provide a professional and courteous 
service at all times and ensure that all 
employees of the Room Service outlet 
follow the example. 

 ensure that the place of work and 
surrounding area is kept clean and 
organised at all times. 

 execute and demand the team to 
execute the highest level of service and 
set-up standards at all times. 

 set an example in terms of thorough 
service and product knowledge of the 
Banqueting offering. 

 prepare the Banqueting budget. 

 conduct monthly inventory of operating 
supplies and equipment together with 
the stewarding department. 

 identify errors and correct them as 
required during set-up, service and 
breakdown of operations. 

 produce reports and analysis of the 
outlet and present report in the monthly 
performance meeting. 

 lead the Banqueting department 
efficiently in cost and expenses, 
constantly delivering the highest quality 
as well as driving high top line revenue 
and profit. 

 establish rapport with guests and 
meeting organizers to ensure 
satisfaction and personalized service. 

 work in close term with Stewarding and 
Housekeeping to ensure that all areas 
are regularly maintained and organised. 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 to work closely with the Sales & Kitchen 
department and establish a good 
rapport to ensure successful flow of 
communication. 

 participate planning sessions of the 
Banquets together with the Sales & 
Marketing Department. 

 plan the banquets’ schedule and 
checklist with Executive Chef / 
Banqueting Chef. 

 old event briefings for the Service and 
Culinary Teams. 

 actively participate in banqueting menu 
design in cooperation with the Culinary 
Team, Bar Manager and Chef 
Sommelier / Sommelier. 

 organise tastings of new Banqueting 
menus. 

 foster and implement creative ideas for 
Banqueting offering. 

 implement a flexible work schedule 
based on business patterns. 

 establish a pool of qualified and trained 
full and part time employees in 
conjunction with the hotel’s Human 
Resources Department. 

 ensure an effective payroll control 
through a flexible work force 
maximizing the utilization of part time 
employees and closely cooperating with 
other Food & Beverage departments. 

Bar Attendant Service and Sales 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 

3&4  



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

level of Education 
2 Lower Secondary 
Level of Education 

Bar Manager 4th  6-7 6-8 Ability to: 

 provide a professional and courteous 
service at all times and ensure that all 
employees of the assigned outlet follow 
the example. 

 ensure that the place of work and 
surrounding area is kept clean and 
organised at all times. 

 execute and demand the team to 
execute the highest level of service and 
set-up standards at all times. 

 be knowledgeable of all services and 
products offered by the hotel. 

 understand thoroughly the concept of 
the bar and train all employees of the 
outlet in regards to the concept. 

 set an example in terms of service and 
products knowledge. 

 prepare the bar menu design in 
cooperation with the bartending team 
and Chef Sommelier / Sommelier. 

 organise tastings of new menus. 

 have an excellent understanding of 

beverages in general including 
ingredients and techniques to ensure 
the right beverage / cocktail / spirit can 
be recommended. 

 have an excellent understanding of both 
classic and modern cocktails, their 
recipes and history. 

 accomplish all internal cocktail 
trainings by the hotel as well as support 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

external trainings and workshops. 

 be involved in the overall wine sales of 
the hotel including all areas such as 
banquet events, Minibar, In Room 
Dining. 

 participate in supplier meetings to 
negotiate beneficial agreements for the 
hotel or respective areas to ensure the 
best possible prices. 

 know and understand the social scene 
of the destination, being recognized in 
the market as well as understanding 
night life. 

 hold monthly trainings to the Food & 
Beverage team to ensure product 
knowledge is fostered. 

 develop cocktail specials, signature 
drinks and foster creativity and 
innovation within the bartending team. 

 perform up selling for all items offered 
by the department assigned as well as 
offering alternatives. 

 be knowledgeable to operate the 
existing POS system based on the 
trained responsibility level as assigned 
in the department. 

 produce reports and analysis of the 
outlet and present report in the monthly 
performance meeting. 

 lead the outlet efficiently in cost and 
expenses, constantly delivering the 
highest quality as well as driving high 
top line revenue and profit. 

 assist in preparation of the outlet’s 
budget. 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 

Bartenders 
 

Technicians and 
Associate 
Professional 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to 

 take beverage orders from serving staff 
or directly from patrons; 

 prepare and serve alcoholic and non-
alcoholic drinks at a bar; 

 wash used glassware, clean and 
maintain bar service areas, tea- and 
coffee-making areas and equipment 
such as espresso machines; 

 collect payment for sales, operate cash 
registers and balancing cash receipts; 

 assist in keeping the bar properly 
stocked and arrange bottles and 
glasses; 

 check identification of customers to 
verify age requirements for purchase of 
alcohol; 

 take steps to limit problems related to 
excessive drinking, such as persuading 
customers to stop drinking, declining 
further service or ordering 
transportation; 

 mix ingredients to prepare cocktails 
and other drinks; 

 serve snacks or other food items to 

customers at the bar. 

Bakers, Pastry-cooks 
and Confectionery 
Maker 

-do- -do- -do- Ability to: 

 make bread, cakes, biscuits, pastries, 
pies and other flour products; 

 make handmade confectionery from 
mixtures of sugar, chocolate and other 
ingredients, using hand tools and some 
machines; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 combine measured ingredients in bowls 
of mixing, blending or cooking 
machinery; 

 check the quality of raw materials to 
ensure that standards and specifications 
are met; 

 apply glazes, icings or other toppings to 
baked goods, using spatulas or brushes; 

 check the cleanliness of equipment and 
operation of premises before production 
runs to ensure compliance with 
occupational health and safety 
regulations; 

 monitor oven temperatures and product 
appearance to determine baking times; 

 coordinate the form, load, bake, unload, 
de-pan and cooling of batches of  bread, 
rolls, pastry and confectionery products. 

Caterer 2nd 2-4 4 Ability to” 

 hire, train, coach and develop Catering 
Associate: 
source all ingredients needed for 
catering operations”; 
source all ingredients needed for 
producing freeze dried fruits:; 

 work with General Manager to develop 
market for household and commercial 
users of dressed chicken, dried fruits, 
and powdered eggs, – bakeries, 
restaurants, educational institutions:. 
maintain a Clean and Hygienic Store 
Environment for the processing of 
products: 

 responsible for any other catering 

duties assigned 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

Chef -do- -do-  
 

-do- Ability to: 

 plan and develop recipes and menus, 
estimate food and labour costs, and 
order food supplies; 

 monitor quality of dishes at all stages of 
preparation and presentation; 

 discuss food preparation issues with 
managers, dieticians, kitchen and 
waiting staff;  

 supervise and coordinate the activities 
of cooks and other workers engaged in 
food preparation; 

 inspect supplies, equipment and work 
areas to ensure conformity with 
established standards; 

 determine how food should be 
presented, and creating decorative food 
displays;  

 instruct cooks and other workers in the 
preparation, cooking, garnishing and 
presentation of food; 

 participate in the recruitment of kitchen 
staff and monitoring their performance; 

 prepare, seasoning and cooking 
specialty foods and complex dishes; 

 explain and enforcing hygiene and food 
safety regulations. 

Chief Steward 
 

   Ability to: 

 manage the daily kitchen utility 
operations and staff.  

 dish room operations, night cleaning, 
back dock cleaning and maintenance, 
banquet plating and food running.  

 supervise kitchen employees not 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

actively engaged in cooking (e.g., 
dishwashers, kitchen helpers, etc.).  

 strive to continually improve guest and 
employee satisfaction while maintaining 
the operating budget 

Cleaners Elementary 
Occupations 

1 Primary Level of 
Education 

1 Ability to: 

 sweep or vacuum clean, wash and 
polish floors, furniture and other 
fixtures in buildings, coaches, buses, 
trams, trains and aircraft; 

 make beds, clean bathrooms, supply 
towels, soap and related items; 

 clean kitchens and generally help with 
kitchen work, including dishwashing; 

 pick up rubbish, empty garbage 
containers and take contents to waste 
areas to removal. 

Clerk, Ticket 
Issuing/Airlines 

Clerical Support 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 obtain information about the 
availability, cost and convenience of 
different types of transport and 
accommodation,  

 ascertain customers’ requirements and 
advising them on travel arrangements; 

 provide information about local and 
regional attractions, sightseeing tours, 
restaurants, arts and entertainment, 
and providing maps and brochures; 

 prepare itineraries; 

 make and confirm reservations for 
travel, tours and accommodation; 

 issue tickets, boarding passes and 
vouchers; 

 help customers in obtaining necessary 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

travel documents such as visas; 

 verify travel documentation and 
registering passengers and luggage at 
check-in and departure;  

 prepare bills and receiving payments 

Concierge Service and Sales 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 answer guest questions and handle 
guest requests in a polite and efficient 
manner such as giving information, 
making a reservation for a tour, a 
restaurant or transportation, providing 
directions, confirming flight, etc.  If 
needed, refer requests to relevant staff 
to ensure customer satisfaction.  

 keep updated of all information 
concerning the hotel services, local 
places of interest, restaurants, 
transportation, sport facilities, 
churches, shopping areas and all 
relevant information likely to be of 
guests’ interest in order to be able to 
answer guest requests and questions. 

 keep records, deliver and distribute all 
incoming and outgoing mails, faxes, 
messages and parcel addressed to 
current or future guests and hotel staff 
according to hotel procedures.   

 upon requests, store guest luggage into 
the luggage storage room. Handle all 
luggage with care.   

 sell stamps for postcards and letters.  

 maintain cleanliness and tidiness of 
desk area and replenish counters with 
brochures, magazines, city maps for 
guest availability; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 perform any other duties, which may be 
assigned to them from time to time as 
directed by their Supervisor or 
Manager.  

Conference and 
Events Planners and 
Organisers 

Technicians and 
Associate 
Professional 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

  promote conferences, conventions and 
trade shows to potential customers;  

 respond to inquiries concerning 
services provided and costs for room 
and equipment hire, catering and 
related services;  

 meet with clients to discuss their needs 
and outlining package options to meet 
these needs;  

 arrange and coordinate services such 
as conference facilities, catering, 
signage, displays, audio-visual and 
computer equipment, accommodation, 
transport and social events for 
participants, and logistical 
arrangements for presenters; organise 
registration of participants;  

 negotiate the type and costs of services 
to be provided within budget; 

 oversee work by contractors and 
reporting on variations to work orders. 

Cooks -do- -do -do- Ability to: 

 plan meals, prepare and cook 
foodstuffs; 

 plan, supervise and coordinate the 
work of kitchen helpers;  

 check the quality of food;  

 weigh, measure and mix ingredients 
according to recipes and personal 
judgement; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 regulate the temperature of ovens, 
grills, roasters and other cooking 
equipment; inspecting and cleaning the 
kitchen,  

 inspect kitchen equipment and serving 
areas to ensure safe and sanitary food 
handling practices;  

 operate large-volume cooking 
equipment such as grills, deep-fat 
fryers, or griddles 

Creative and 
Performing Artists 

-do- -do -do- Ability to: 

 communicate ideas, impressions and 
facts in a wide range of media to achieve 
particular effects;  

 interpret a composition such as a 
musical score or a script to perform or 
direct the performance; and host the 
presentation of such performance and 
other media events. 

Director of 
Operations, 
Attractions 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6 Ability to: 

 develop tourism information to clients; 

 plan  local and international tours and 
related itineraries for existing and 
potential client; 

 develop e-tourism platforms  and 
constructing business databases; 

 organize special and seasonal events ; 

 lobby the tourism industry and 
government on strategic matters such 
as quality; assessed accommodation, 
collation of national and international 
sites. 

 devise and coordinating marketing 
campaigns; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 undertake market research; 

 provide a range of information on local 
resources and facilities; 

 support the local tourism industry 
through providing promotional 
opportunities; 

 operate within budgetary restrictions; 

 prepare and present reports for various 
tourism related sites; 

Director of 
Operations, 
Entertainment 

 -do- -do- -do-  function as the strategic business leader 
of the function as the strategic business 
leader for attractions, entertainment, 
meetings, events and conferences 

 assist in planning and organizing the 
range and mix of entertainment, 
attractions, cultural activities and sports 
and fitness programmes;  

 ensure that facilities are kept clean and 
in good condition; 

 keep abreast of new trends and 

developments in the creative arts and 
arranging theatrical productions and 
performances by bands and orchestras; 

 advise on the facilities available and 
promote publicity in relation to events, 
shows and activities; 

 check and keep custody of all cash 
receipts and making regular stock 
checks; 

 establish and manage budgets, control 
expenditure and ensure the efficient use 
of resources; 

 plan and direct daily operations; 

 control the selection, supervision and 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

performance of staff; 

 ensure compliance with health and 
safety regulations. 

Director of 
Operations, Food 
and Beverages 

 -do- -do- -do- Ability to: 

 function as the strategic business leader 
of the property s food and 
beverage/culinary operation, including 
Restaurants/Bars, Room Service and 
Banquets/Catering, where applicable.  

 oversee the development and 
implementation of departmental 
strategies and ensures implementation 
of the brand service strategy and brand 
initiatives.  

 ensure the food and beverage/culinary 
operation meets the brand s target 
customer needs,  

 ensure employee satisfaction, and 
focuses on growing revenues and 
maximizing the financial performance 
of the department.  

 develop and implement property-wide 
strategies that deliver products and 
services to meet or exceed the needs 
and expectations of the brand s target 
customer and property employees and 
provides a return on investment 

Electrical and 
electronic 
equipment 
assemblers 

 -do- -do- -do- Able to: 
Skills include able to: 

 Assemble component parts and 
electrical and electronic systems and 
positioning, aligning and fastening 
units to assemblies, subassemblies or 
frames using hand or power tools and 
soldering and micro welding 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

equipment;  

 Review work orders, specifications, 
diagrams and drawings to determine 
materials needed and assembly 
instructions;  

 Record production and operational data 
on specified forms;  

 Operate wire-coiling machines to wind 
wire coils used in electrical equipment 
and components such as registers, 
transformers, armature wires, electric 
motors and genera- tors;  

 Inspect and test completed components 
and assemblies, wiring installations and 
circuits, and rejecting faulty assembly 
components. 

 Performing related tasks; 

 Supervise other workers. 

Electrician Craft and Related 
Trades Workers  

2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 execute plans of electrical wiring for 
well-functioning lighting, intercom and 
other electrical systems 

 install electrical apparatus, fixtures and 
equipment for alarm and other systems 

 install safety and distribution 

components (e.g. switches, resistors, 
circuit-breaker panels etc.) 

 connect wiring in electrical circuits and 
networks ensuring compatibility of 
components 

 prepare and assemble conduits and 
connect wiring through them 

 prevent breakdown of systems by 
routinely inspecting and replacing old 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

wiring and insulated cables, cleaning 
circuits etc. 

 perform effective troubleshooting to 
identify hazards or malfunctions and 
repair or substitute damaged unit 

Environmental and 
occupational health 
and hygiene 
professionals 

Professionals 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6-8 Ability to: 

 ensure that the company’s Health, 
Safety& Environmental are defined, 
implemented, maintained and adhered 
to according to best practice standards 
at all levels of the organization within 
Ghana. 

 ensure the provision of clear consistent, 
relevant and timely health, safety and 
welfare advice, guidance and 
operational support to the company’s 
on all health & safety manners 

 undertake audits and workplace 
inspections of operations to proactively 
identify where health & safety 
management practices can be improved 
and to provide written guidance, where 
necessary, to assist the company in 
implementing solutions to enhance its 
health & safety performance. 

 carry out investigations and report on 
accidents/incidences and dangerous 
occurrences as necessary. 

 respond to safety concerns from 
employees, safety representatives, and 
members of the public, relating to the 
activities of the company or its 
contractors/sub-contractors. 

 develop and deliver/facilitate 
training/toolbox talks, on health safety 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

and welfare, matters including, but not 
limited to, risk assessments, induction, 
manual handling, abrasive wheels, 
working at heights, stress, fire etc. 
Ensuring that appropriate training 
records are maintained. 

 advise on the suitability of safety 
appliances, protective clothing and the 
safe use of plant and equipment 
including liaising with suppliers  

Facilities Manager Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to: 

 ensure the management of the day-to-
day activities of the property, facilities, 
estates; 

 ensure that the supervisors, gardeners, 
cleaners and all internal workers attend 
dutifully to their day-to-–day 
responsibilities. 

 perform daily inspection and attending 
to immediate maintenance needs of the 
common area components and 
maintenance request from residents 

 organise and supervise external 
contractors on their various duties. 

 attend to all emergencies within a 24 
hour time-frame 

 maintain property/facilities/estates by 
investigating and resolving tenant 
complaints; enforcing rules of 
occupancy; inspecting vacant units and 
completing repairs; planning 
renovations 

 provide efficient, professional and 
quality service in a welcoming and 
congenial environment to residents and 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

the company has related clientele. 

 attract tenants by advertising vacancies 
within a maximum duration of three 
months after a declared vacancy; obtain 
referrals from current tenants; 
explaining advantages of location and 
services. 

 accomplish financial objectives by 
collecting rents; paying bills; 
forecasting requirements; preparing an 
annual budget; scheduling 
expenditures; analyze variances; 
initiating corrective action 

 provide daily activity, weekly and 
monthly reports on the status of the 
complex, activities undertaken and 
recommendations. 

Florist Service and Sales 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 plan, organize and perform operations 
to cultivate and maintain trees, shrubs, 
flowers and other plants in parks and 
private gardens,  

  produce saplings, bulbs and seeds or 
grow vegetables and flowers 

Food Service 
Counter Attendants 
Food and Beverage 
Servers 

-do- -do- -do- Ability to: 

 serve food to customers at counters;  

 ascertain the products desired by 
customers, assist them in make choices 
and take orders;  

 clean, peel, slice and trim foodstuffs, 
using manual and electric appliances;  

 prepare simple food items and reheat 
prepared meals; 

 portion and wrap food or place it 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

directly on plates for service to patrons;  

 package takeaway food; 

 stock refrigerators, salad and buffet 
bars and keep records of the quantities 
of food used;  

 receive payment for food items 
purchased. 

Front Desk Assistant -do- -do- -do- Ability to: 

 welcome and register guests in hotels 
and other establishments that provide 
accommodation services.  

 assign rooms, issue keys, provide 
information concerning the services 
provided,  

 make room reservations, 

 keep a record of rooms available for 
occupancy,  

 present statements of charges to 
departing guests and receive payment. 

Front Office 
Manager 
 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6  Ability to: 

 provide a professional, advisory and 
executive support service to in meeting 
the strategic goals of the rooms division. 

 ensure that standard operating 
procedures (SOP) regarding front office 
operations are observed. 

 continuously strives with the team to 
provide bespoke and uncompromising 
services. 

 monitor and review Quality Standards 
for the department. 

 implement strategies aimed at 
increasing room occupancy and revenue 
and Quality Standards. 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 prepare relevant departmental 
operational and manning budget for 
coming year for approval. 

 prepare management and supervisory 
rosters and review and approve weekly 
roster for Front Office 

 attend promptly to all guest complaints 
and requests and resolve 

 paarticipate in the preparation of the 
Strategic Business and Operating Plans. 

 maintain all Front Office, Guest Service 
records. 

 ensure compliance with legislated 
health and safety requirements within 
the workplace. 

 report on changes in standards and on 
performance against standards. 

 complete an annual review of employee 
manual and operations protocols (FOE 
manual) and assist in continued 
development and refinement of this 
document. 

 effectively communicate and enforce 
company rules and regulations. 

Hotel Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6 Ability to: 

 direct and oversee reservation, 
reception, room service and 
housekeeping activities; 

 supervise security arrangements and 
garden and property maintenance; 

 plan and supervise bar, restaurant, 
function and conference activities; 

 observe liquor, gaming and other laws 
and regulations; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 assessing and reviewing customer 
satisfaction; 

 oversee accounting and purchasing 
activities; 

 undertake budgeting for the 
establishment; 

 control, select, train and supervise 
staff;  

 ensure compliance with occupational 
health and safety regulations; 

 provide guests with local tourism 
information, and arrange tours and 
transportation. 

Housekeeper -do- -do- -do- Ability to:  

 be responsible for the overall 
housekeeping and cleanliness of the 
hotel, including guest rooms, public 
areas and the laundry. 

 ensure guests are satisfied with hotel 
cleanliness, respond to guest needs,  

 ensure safety and security of rooms,  

 maintain inventory and cost controls,  

 recommend for selecting, training, 
maintaining and managing a motivated 
and skilled work force. 

 establish a friendly atmosphere of 
superior guest service and product 
quality and provides exemplary 
performance for the staff to follow. 

Housekeeper 
Executive 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 Ability to:  

 ensure the overall housekeeping and 
cleanliness of the hotel, including guest 
rooms, public areas and the laundry. 

 ensure guests are satisfied with hotel 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

cleanliness, responding to guest needs, 
ensuring safety and security of rooms,  

 maintain inventory and cost controls, 
recommending for selecting, training,  

 maintain and manage a motivated and 
skilled work force. 

 establish a friendly atmosphere of 
superior guest service and product 
quality and provides exemplary 
performance for the staff to follow. 

 use of various cleaning detergents for 
interior and exterior cleaning. 

ICT Operations and 
User Support 
Technicians 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration 

5 
 

Ability to: 

 operate and control peripheral and 
related computer equipment;  

 monitor systems for equipment failure 
or errors in performance;  

 load peripheral equipment, such as 
printers, with selected materials for 
operating runs, or overseeing loading of 
peripheral equipment by peripheral 
equipment operators;  

 answer user inquiries regarding 
software or hardware operation to 
resolve problems;  

 install and perform minor repairs to 

hardware, software, or peripheral 
equipment, following design or 
installation specifications;  

 oversee the daily performance of 
systems;  

 set up equipment for employee use,  

 perform or ensure proper installation of 
cables,  



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 operate systems, or appropriate 
software; 

Laundry Attendant -do- -do- -do- Ability to: 

 sort articles for cleaning according to 
the type, colour, fabric and cleaning 
treatment required; 

 place sorted articles into receptacles 
and onto conveyor belts for moving to 
repair and cleaning areas; 

 check and remove stains from 
garments, replace buttons and make 
minor repairs; 

 load and unload washing machines, 
driers and extractors; 

  add cleaning agents and starches to 
articles; 

 smoothen articles and guide them 
through cleaning and pressing 
machines; 

 stop and starting machines to untangle, 
straighten and remove articles; 

 place articles on shelves and hang 

articles for delivery and collection; 

 package articles and prepare orders for 
dispatch. 

Marketing Manager Managers 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6-7 Ability to: 

 determine and direct sales activities, 
product mix, customer service standards 
and merchandising methods and 
distribution policy;  

 set prices and credit arrangements; 
establish and manage budgets and 
control expenditure to ensure the 
efficient use of resources; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

Photographers Service and Sales 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 operate still cameras to photograph 
people, events, scenes, materials, 
products and other subjects 

 take photographs for advertising or 
other commercial, industrial or 
scientific purposes and to illustrate 
stories and articles in newspapers, 
magazines and other publications; 

 take portrait photographs of persons 
and groups of persons; 

 study requirements of a particular 
assignment and decide on type of 
camera, film, lighting and background 
accessories to be used 

Pool Attendant 
 

Services and Sales 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 maintain pool 

 guide clients 

 store and clean equipment 

Public Area 
Attendant 

-do- -do- -do-  Ability to: 

 operate telephone switchboard station 
in order to answer telephone calls.  

 process guest requests for wake up calls, 
screening calls, and other requests 
related to placing or receiving telephone 
calls.  

 advise guest of any messages (e.g., 
voicemail, mail, faxes) received for 
them, and send to room if required.  

 answer, record, and process all guest 
calls, requests, questions, or concerns.  



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 receive, record, and relay messages 
accurately, completely, and legibly.  

 log all guest requests or issues into 
computer, contact appropriate 
individual or department (e.g., Bell 
person, Housekeeping), and follow up 
with guest to ensure their request has 
been met to their satisfaction.  

 provide information to guests about 
room features, property amenities, and 
local areas of interest. Assist guests with 
accessing the internet.  

 report accidents, injuries, and unsafe 
work conditions to manager. 

 follow all company policies and 
procedures; ensure uniform and 
personal appearance are clean and 
professional; maintain confidentiality of 
proprietary information; and protect 
company assets.  

 welcome and acknowledge all guests 
according to company standards, 
anticipate and address guests’ service 
needs, assist individuals with 
disabilities, and thank guests with 
genuine appreciation.   

Receptionist Clerical Support 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 maintain an inventory of rooms 
available for occupancy, reservations 
and room assignments;  

 register arriving guests, assign rooms, 
verify customers’ credit and issue room 
keys; 

 provide information regarding hotel 

services and services available in the 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

community; 

 provide information about availability 
of accommodation and making room 
reservations; 

 respond to guests’ requests for 
housekeeping and maintenance services 
as well as to complaints;  

 contact housekeeping or maintenance 
services when guests report problems; 

 compile and checking guest accounts 
for charges using computerized or 
manual systems; 

 receive and forwarding messages in 
person or using telephones or telephone 
switchboards; 

 receive statements of charges to 
departing guests and receive payment 

Recreation and 
Entertainment 
Organisers 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 plan and carry out recreational 
entertainment and fitness activities; 

 monitor recreational, sports or fitness 
activities to ensure safety and provide 
emergency or first aid assistance when 
required; 

 evaluate and monitoring clients’ 

abilities and fitness and recommending 
activities; 

 organise fitness routines and 
recreational activities; 

 explain and enforcing safety 
procedures, rules and regulations. 

Reservationist Clerical Support 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 

3&4 Ability to: 

 review daily reservation accuracy, rate 
compliance from segment and source, 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

system close-out when necessary and 
rate availability; 

 ensure clients’ satisfaction and 
adherence to  service standards; 

 follow internal credit policy; 

 follow up on lost business and bring 
information about them to the 
knowledge of the department 
superiors; 

 spot-check reservations made the 
previous day and check all VIP arrivals; 

 follow the internal up-sell programme 
for Reservations department; 

 perform any other duties as assigned to 
them by management; 

 additional responsibilities and tasks 
can be added at any time according to 
the needs of the business and of the 
hotel 

Restaurant Manager 
Café Manager 
 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6-7 Ability to: 

 plan menus in consultation with chefs 
and cooks; 

 plan and organize special functions; 

 arrange the purchasing and pricing of 
goods according to budget; 

 maintain records of stock levels and 
financial transactions; 

 ensure that dining, kitchen and food 
storage facilities comply with health 
regulations and are clean, functional 
and of suitable appearance; 

 confer with customers to assess their 
satisfaction with meals and service; 

 select staff, set staff work schedules, 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

and train and supervise waiting and 
kitchen staff; 

 take reservations, greet guests and 
assist in taking orders; 

 negotiate arrangements with clients 
and suppliers; 

 ensure compliance with occupational 
health and safety regulations. 

Sales Manager 
 
 

Managers 5a First Stage of 
Tertiary Education 
(First Degree, 
Medium Duration) 
6 Second Stage of 
Tertiary Education 
(Leading to 
Advanced Research 
Qualification) 

6-7 
 

Ability to: 

 forecast business and market needs,  

 formulate and implement sales strategy 
and achieving sales targets, while 
ensuring high customer satisfaction.  

 responsible for sales methodology and 
managing the account throughout the 
sales process, including account 
penetration, sales process planning, 
negotiation and closing.  

 understand market requirements, 
product capabilities and future industry 
developments and trends.  

 prospect, qualify, develop and close 
sales opportunities within a defined 
territory. 

 forecast and track of sales opportunities 

achieve sales targets 

 understand industry trends, product 
capabilities and customer requirements 

 establish executive level, long-term 
customer relationship for future cross-
sell and up-sell opportunities 

 ensure customer satisfaction. 

Security Guards -do- -do- -do- Ability to: 

 patrol premises and check doors, 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

windows and gates to prevent and 
detect signs of unauthorized entry; 

 control access to establishments, 
monitor and authorize the entrance or 
departure of employees and visitors, 
checking identification and issuing 
security passes; 

 circulate among visitors, patrons or 
employees to preserve order, protect 
property from theft or vandalism and 
enforce the regulations of the 
establishment; 

 respond to alarms, investigating 
disturbances and contacting superiors, 
police or firefighters as appropriate; 

 perform security checks of passengers 
and luggage at airports; 

 pick up and ensure the safe delivery of 
cash and valuables to banks, automated 
teller machines and retail 
establishments. 

Senior Sous Chef Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 exhibit culinary talents by personally 
performing tasks while assisting in 
leading the staff and managing all food 
related functions; 

 work to continually improve guest and 
employee satisfaction while maximizing 
the financial performance in all areas of 
responsibility; 

 assist in supervising all kitchen areas to 
ensure a consistent, high quality 
product is produced; 

 guide and develop staff including direct 

reports; 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 ensure sanitation and food standards 
are achieved, 

 oversee all food preparation areas (e.g., 
banquets, room service, restaurants, 
bar/lounge and employee cafeteria) and 
all support areas (e.g., dish room and 
purchasing) as applicable 

Steward Service and Sales 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 manage the daily kitchen utility 
operations and staff.  

 dish room operations, night cleaning, 
back dock cleaning and maintenance, 
banquet plating and food running.  

 supervise kitchen employees not 
actively engaged in cooking (e.g., 
dishwashers, kitchen helpers, etc.).  

 strive to continually improve guest and 
employee satisfaction while maintaining 
the operating budget 

Transport Manager Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 coordinate and supervise all the 
transportation     activities of the 
company 

 plan, develop, organize, direct, manage, 
and evaluate the operations of the 
transportation unit of the department. 

 direct the activities of staff in relation to 
transportation operations including 
dispatching, routing, and tracking 
transportation vehicles 

 plan, develop, and implement 
transportation health and safety, and 
security programs and activities 

 develop and communicate 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

transportation policies and procedures 

 assign duties and monitors activities of 
drivers and dispatch rider in order to 
achieve set targets. 

 identify learning and development 
needs of drivers and recommends 
training and/or other interventions for 
them 

 maintain all company vehicles to ensure 
their roadworthiness 

Travel Attendants Clerical Support 
Workers 

4 Post Secondary, 
Non-Tertiary 
Education 
3 Upper Secondary 
level of Education 
2 Lower Secondary 
Level of Education 

3&4 Ability to: 

 greet passengers entering aircraft or 
ships, checking tickets or boarding 
passes, and direct passengers to their 
seats or berths; 

 announce, explain and demonstrate 
safety and emergency procedures such 
as the use of oxygen masks, seat belts 
and life jackets; 

 assemble and serve pre-prepared 
meals and  beverages; 

 administer first aid to passengers in 
distress; 

 attend pre-flight briefings concerning 
weather, altitudes, routes, emergency 
procedures, crew coordination, lengths 
of flights, food and beverage services 
offered, and numbers of passengers; 

 determine special assistance needs of 

passengers such as small children, the 
elderly or disabled persons. 

Travel Clerk -do- -do- -do- 

Travel Consultant -do- -do- -do- 

Travel Guides -do- -do- -do- 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

Travel Stewards -do- -do- -do- different types of transport and 
accommodation,  

 ascertain customers’ requirements and 
advising them on travel arrangements; 

 provide information about local and 
regional attractions, sightseeing tours, 
restaurants, arts and entertainment, 
and providing maps and brochures; 

 prepare itineraries; 

 make and confirm reservations for 
travel, tours and accommodation; 

 issue tickets, boarding passes and 
vouchers; 

 help customers in obtaining necessary 
travel documents such as visas; 

 verify travel documentation and 
registering passengers and luggage at 
check-in and departure;  

 prepare bills and receiving payments 

Tour Operators 
 

 

 

 

 

 

 

Technicians and 
Associate 
Professionals 

5b First Stage of 
Tertiary Education 
(Short or Medium 
Duration) 

5 Ability to: 

 organize group tours for business or 

vacation travel and making bulk travel 
and accommodation bookings. 

 obtain information about services to be 
sold and needs of prospective buyers; 

 negotiate contracts on behalf of seller 
or buyer and explaining terms of sale 
and payment to client; 

 sign agreements on behalf of seller or 
buyer and ensuring that the contract is 
honoured; 

 make sure that the business service 
purchased is made available to the 
buyer in the agreed format at the 



 

 
 

DESCRIPTION ISCO 
Occupational 
Classification 

ISCED-Level National TVET 
Qualification 
Framework 

Skills Required 

 agreed time; 
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